Introduction to Hotel Management

Assessment 1 Total Marks: 30
1. Describe the different levels of service offered in hospitality industry. 10
2. Write short notes on the followings: 10

a) Referral property

b) Company owned property
c) Residential hotels

d) Commercial hotels

Activity (10)
1. Investigate the range of hospitality businesses in your area. How many are there? What

faction/section of the industry do they cater for? Make notes for a brief report on what you
discover.
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