
Crowd Management 
 

Assessment 16                                                                    Total Marks = 30 

Q.1. Short Questions:                                             (12) 

i. Which measures should be taken to control the crowd at entrances? 

 

ii. “Problem may occur at entry points if large number of people seeks to gain 

admission at the same time”. How would you plan the crowd’s entrance to 

the venue in order to avoid any such situation? 

 

iii. Pass outs are used; 

 

a) By members of the audience to leave the event. 

b) By members of the audience to leave the event for a short time and 

return. 

c) By staff members only. 

 

Q.2. ‘The main responsibility of stewards is crowd management’. How will you 

 engage the staff (stewards) to have good crowd management?                (6) 

Q.3. How the PA system and video screens can best be used to manage the 

crowd?                       (6) 

Q.4. “Ticketing policies can have a direct effect on the safe management of the 

audience”. Which measures would you take as an event planner for safe 

management of crowd from ticketing perspective?                 (6) 

 

 


