
Communication Skills 
 

 

        Level 4                    Copyright ©All rights reserved Brentwood Open Learning College                    Page: 1 

 

 
Answer the following questions: 

 
1. What is communication, how does we communicate with others, explain the 

communication process.       (10) 
2. Explain the communication barriers.      (8) 
3. What is the meant of active listening skills     (6) 
4. Define the probing techniques        (6) 
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