[image: BOLC_Logo]a                                                                  
   Assignment Cover Sheet





	Student Name:
	Thabang Alan Moatshe

	Student Number:
	1247

	Course:
	Diploma in Forensic Accounting

	Assignment NO:
	8




Student Statement:

By submitting this assignment, I confirm that this is my own work.



	Student Signature
	Thabang Alan Moatshe
	Date
	18/02/2015




For Tutor / Assessor Use Only
	Total Marks
	

	Marks Obtained
	

	Percentage / Grade
	







ASSESSMENT 8.

Q.1 GIVE SHORT ANSWERS FOR THE FOLLOWING QUESTIONS:

I.	How does interviewing help the financial crime investigator in his work?
An interview is basically nothing more than a purposeful conversation and discussion.
During the interview process, human dynamics intervene and try to obstruct the investigator’s attempts to achieve the objective successfully. 

II.	What is the first stage in planning the interview?
The first stage in planning the interview is determining who needs to be interviewed. The investigator should determine the interviewee. The interview will not take place without this decision. 

III.	Which type of interviewees could be considered when investigating financial crimes? 
The following should be considered when investigating financial crimes;
 Victims
 Contractors and salespersons
 Colleagues, including bosses and assistants
 Clientele
 Partners (and ex partners)
 Relatives
 Lawyers 
 Bankers and stock brokers
 Accountants, Auditors, regulators and other industry supervisory bodies
 Industry leaders and group representatives
 Competitors



IV.	Why it is important to record the interview?
Every interview should be recorded for a number of reasons. Recording protects the investigator. There is no room for ‘he said’ when an accurate recording of the interview exists. Accusations that you made threats or offered promises to a suspect to force him to confess are much easier to disprove when a review of the tape shows otherwise.

V.	What is the importance of the place where interview is to be conducted?

It is common for investigators to manipulate the pressure placed on a suspect in order to reduce resistance to confession. The proper setting can help to manipulate the psychological pressure. Thus where you choose to conduct your interview is very important. The role that the witness played in the crime may influence how comfortable you want him to feel. You have several options, such as your witness’s place of business, his home, his office, your office, or some neutral forum. One very powerful tool to manipulate the pressure is taking the suspect out of his place and bringing him into yours. Whether it is your office, an attorney’s office, or a police station, the pressure placed on the witness is likely to be greater. 

2.	Discuss in details the stages involved in interview planning procedure.

Stage 1. 	Who?
The investigator should determine the interviewee. The interview will not take place without this decision. Because financial crimes are based on a variety of frauds and fraud is a secret crime that involves cover-ups and concealment, there are very few eye witnesses in financial crimes. Also, the witness’s inability to identify unusual behaviour results from the fact that successful fraudsters attempt to mimic the patterns and activities of legitimate business as closely as possible. Any individual, including former employees, or firm that may have information about how the business is running, or should be running, is a potential source of information. The interviewer should naturally seek some justification of positive or negative statements about their suspect.



Stage 2.	What?
Although figuring out who to interview and what they are likely to know is a reflexive process, once the investigator has determined who should be interviewed, they should give considerable thought to what information the witness is likely to have or be able to provide. Witnesses who are quite distant from the actual crime might have the best information. The banker and the stock broker may have more valuable information with reference to where the money went. Thinking about the ‘what?’ in advance helps you organize your interview. You should recognize what potential documents the witness may have access to, and what information they may be able to supply. When you are dealing with witnesses who have access to financial information, you can prepare analytical questions and obtain things such as subpoenas or pursue other legal processes in advance. If you initiate an interview without thinking about what, you may have to terminate or reschedule it.

Stage 3.	Why?
Why is connected to both who and what. Why you need to interview this particular witness is closely related to who are they, and what information they have. In fact, you can answer the question of why they are important, by figuring out what they are likely to offer to your case. Part of why must be incorporated in why now? To decide why the witness must be interviewed, consider the order in which you are moving through the list. Interviews with some witnesses are more important in providing fine points, while others will be valuable for background information.

Stage 4.	When?
Deciding when to interview the particular suspects involves more than just deciding in what order you will interview them. Discussing “why, why now” means a planning concern for all witnesses. Additionally, you must consider when you should interview a suspect in relation to things such as time of day. When is the perfect time to interview? The answer is: never. Working around your witness’s schedule is the best thing you can do therefore ask the interviewee what is the best time for him/ her.

Stage 5.	Where?
Where you choose to conduct your interview is also very important. You have several options, such as your witness’s place of business, his home, his office, your office, or some neutral forum. Each will have advantages and disadvantages. Home-field advantage might be important. Additionally, the role that the witness played in the crime may influence how comfortable you want him to feel. It is common for investigators to manipulate the pressure placed on a suspect in order to reduce resistance to confession. The proper setting can help to manipulate the psychological pressure. One very powerful tool to manipulate the pressure is taking the suspect out of his place and bringing him into yours.

Stage 6. 	How?
You must also think about how you are going to conduct the interview. In terms of logistics these are three out of several available options:
 Audio recording
 Video recording
 Stenographic recording
Every interview should be recorded for a number of reasons. Recording protects the investigator. Among audio and video recording, video is usually preferable. The ability to watch the expressions and body language of the investigator, suspect or witness can disapprove any doubt that the interview environment was very forced or intimidating, even though an audiotape captures the identical audio information that a videotape does. Recording also protects the witness. With an accurate recording, there is no ambiguity about what was said. This can be important to the witness because it provides him the comfort that you will not twist his words into something they are not. Another consideration for How involves the tone of the interview. There will be different goals for different interviews. You are most likely to conduct suspect interviews and witness interviews differently.


3. What is cognitive interview? Which techniques are used in this interviewing type?
The cognitive interview is a multiphase approach incorporating communication facilitation techniques. It consists of three phases. Phase one entails free report, phase two is questioning and phase three is known as second retrieval or recovery. Within this procedural context, the interviewer utilizes memory recall techniques that are consistent with the cognitive approach.

During phase one, the interviewer transfers the emotional control of the interview to the witness. The witness is encouraged to do the majority of the talking in this reporting phase. This may be accomplished through the use of open-ended questions that allow the witness to set the pace of the interview.

During phase two, the interviewer can begin basic questioning, which is based on the
witness’ recollection of the event.
[bookmark: _GoBack]In phase three, the witness is directed to make a second attempt to recover the information after the interviewer’s basic questions have been covered.
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