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1- Brief answers:-
I. What is meant by the term ‘best evidence’? 
Best evidence means that all evidence submitted must be original. All cases require best evidence to be submitted. If original evidence is unavailable, the investigator should submit the reasons of the unavailability of original evidence and prove the accuracy of the copy of the evidence. In this case, this is considered best evidence. Safeguarding the best evidence is the responsibility of the investigator.   
II. Why it is important to keep the collected evidence in well-organized manner?
Financial crime investigations usually involve large amount of documents and greater collection of records than other types of investigations. This results in information overload on the financial investigators and raises the risk of information loss and destruction. For example, in investigating a financial embezzling of a financial brokerage company by manipulation of customers’ accounts by its manager, a financial investigator detects many trading accounts in securities of customers which include thousands of transactions and other supporting documents and evidence, such as trading statements and bank statements. Thus, it is crucial to keep the collected evidence in well-organized manner to avoid records damage and loss.   
III.  List the devices which could help when collecting evidence.
The following devices could help when collecting evidence:
· Personal computers
· Network servers
· Wireless and cordless telephones
· PDAs and BlackBerry devices
· Answering machines
· Paging devices
· Caller ID devices
· Digital cameras
· Facsimile machines
· Printers
· Scanners
· ID card printers
· Copiers
· Compact disc duplicators
· Smart cards/magnetic stripe cards
· Security systems
· Global positioning systems
· Electronic gaming devices
· Vehicle computer devices
· Storage media
IV. Which points should be considered when planning for the evidence gathering process?
Methodology, policies and procedures of data storage and recovery should be considered when planning for the evidence gathering process. Devices, roles and responsibilities also are important factors that should be taken into account by the investigator. A plan should indicate the scope of the investigation and emphasize that the documents gathered were relevant to the investigation. Specifically, the following points should be considered when planning the process of evidence gathering:-  
· Reviewing the policies of record retention and compare them to the actual practices.
· Reviewing the technology used for transaction records and back- up procedures.  
· Visiting storage locations for paper records off and on site.
· Double checking the existence and storage of employee files.
· Analyzing the organizational hierarchy and reporting system.
· Checking the medium of storage for computerized records on and off site.
· Analyzing system changes that have occurred in the company’s accounting systems or e-mail systems.
· Reviewing documents related to the outsourced functions, such as payroll and internal audit.
· Creating a written plan for the collection of documents in order to give the investigation a clear direction and focus.
V. What are the ‘working papers’? Which type of information do they contain?
Working papers are evidence created by a forensic accountant and include all documents, analyses, summaries and factual materials that support the opinion of an investigator and represent a basis of testimony in a court of law. Working papers contain different types of information, such as financial transactions in accounting records, public record searches, electronic computer files, photographs and digital photos, chain of custody, interview notes and audio recordings, third party information and court pleadings and deposition transcripts. 
VI. Outline the main steps involved in the evidence gathering process.
Main steps involved in the evidence gathering process are:-
· Document retention considerations: this step involves managing heavy load of documentary proof and documents retention and preservation. 
· Planning considerations: an investigator should pre-plan the process of gathering evidence taking into account several factors.
· Creating a chain of custody: it serves as proof that the evidence has been properly preserved from alteration and damage from the time when it was collected to its presentation.  
VII. Which types of documents are collected in evidence gathering process and what could be the possible sources for these?
Documents which are collected in evidence gathering process represent good place in which to begin the investigation and can be categorised into three categories:- 
· Written and signed statements: these are from witnesses and complaints and provide an outline about the witnesses’ testimony in courts of law. 
· Transactional paperwork: it includes monetary transactions, such as invoices, vouchers and other original records. 
· E-mails: they are business communications and useful in finding evidence about the parties and the content of the relationship. 
The possible sources of these documents could be a location of a victim of financial crime, such as large multinational corporations. Another source could be third parties who may have access to or possess documentary evidence. The third source is the evidence possessed by the suspect. 
2- Evidence is required to support any investigation of financial crime. Discuss various types of evidence used in financial crime investigations.
Types of evidence in financial crime investigation differ from investigation to another and based on the nature of financial crime investigations. However, in each financial crime investigation, specific documents are vital. For example, in a crime that involves embezzlement from several customers’ accounts by a chief executive manager of a financial services company which its main activity is a brokerage in financial markets, the investigator relies on certain documents in order to determine whether the recorded trading transactions have actually been conducted by the customers and to reach the total amount embezzled from the customers’ accounts. These include each customer trading statement, written trading orders, oral (phone) trading orders, customers’ confirmations, journal vouchers of transfer amounts from account to another, deposit and withdrawal notes. All of these documents are useful in determining how the manager manipulated the customers’ accounts and embezzled from these accounts. 
In a different financial crime investigation that related to a family company, although there were no available cash, a brother who was a manager of this company exploited the strong financial position of the company which includes investment properties via obtaining several loans from banks and misappropriated a large amount of cash and deposited it in his own bank account at a Swiss bank. In this case, the financial investigator should gather some important documents to determine total amount misappropriated by the brother / manager of the company and to which bank has this amount been deposited. Such documents contain, loan agreements between the company and local banks, journal entries that reveal the accounting treatment of the obtained loans, general ledgers of the loan accounts to determine how these loans are withdrawn, transfer notes that issued from the manager to trace which bank those amounts are transferred to and how much the total amount. Al of these documents help the investigator to achieve the objectives of the investigation and accomplish the assignment.   
In addition, in an investigation of employee misappropriations, the investigator usually focus on the documents that were being handled by the employee in question. They include desk files, computer data, e-mails, records of the employee’s access to corporate computer systems, records of the employee’s access to the company’s facilities, security camera tapes, payroll records, employment records, interview notes, etc. The employee’s personal lifestyle and property ownership may also be relevant. Cell phones and personal computers belonging to the employee may contain important information about the employee’s activities.
On the other hand, interview techniques can be used besides collecting documents in some cases. For instance, when a government award a contract that involves a large amount of disbursements of payments through a middle consultant and the government is unable to determine a fair exchange rate for the payment, the investigator uses interview techniques as well as extensive collection of documents.   
Similarly, in the investigation of financial statement errors, the investigator reviews all reports, statements and documents involve in the company’s financial accounting transactions and business records, employee files, and e-mails of all parties involved in the transactions. The investigation also involves interviewing third parties such as banks, former employees, vendors, and customers for evidence of transactions. It is important to create a backup for the entire general ledger and e-mail servers in order to preserve the evidence until the investigation team is ready to review it.
In all above financial crime investigations, while documents collected differ from case to another, they represent evidence that have their own inferences. Conclusions drawn from these inferences are proof which supports or rejects the allegations.    
3- Evidence gathered in financial crime cases is different from the one gathered in non-financial crime cases. What is the basic difference in the composition of the two types of evidences? 
Evidence in financial crimes differs from evidence in non-financial crimes from several perspectives. In terms of types of evidence, whereas evidence in non-financial crimes relies basically on real physical objects, financial crimes’ evidence is highly based on documents. For example, in a case of murder, evidence usually contains fingerprints, weapons and other physical objects. In contrast, evidence of financial crimes includes documents such as receipts, invoices, bank statements, other papers … etc.
In terms of quantity of evidence, the main feature of financial crime evidence is high volume and different documentary evidence. It can be classified into paper documents, electronic documents and testimony of related people. In some cases documents can be in papers and at the same time in soft copies or electronic. Testimony usually comprises people’s oral narrations given to the investigators based on their memory, or their interpretations of documents that contain information pertaining to the investigation. However, the quantity of evidence in non-financial crime is much lesser than the evidence in financial crime. It contains, in most cases, several physical objects and some documents or photographs.
Ultimately, the original evidence in non-financial crime is must. For example, the real object such as gun is vital to prove a crime of murder and should be submitted to the court of law to prove the allegation. However, copies of bank statements can be replaced the original bank statements and admissible in the court with a logic justification to prove an embezzlement of money conducted by an employee in a company. Although the original statements are required, but the copies hold weight. 
In sum, although evidence collected in financial crimes is different from that collected in non-financial crimes, both kinds of evidence should draw inference that supports the allegations and, thus, the evidence become proof of the case.   
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