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	ASSESSMENT 8
Q.1

I. How does interviewing help the financial crime investigator in his work?
Many Financial crimes involve fraud allegations. The investigator has to interview a person during the course of an investigation and regardless of whether that person is an eyewitness, a records custodian or the suspect. 
And in this regards, interviewing helps the financial crime investigator in gathering evidence through knowledge, facts and other information pertinent to the investigation.  For example interviewing can provide background information about the suspect.
  
II. What is the first stage in planning the interview?
[bookmark: _GoBack]The first stage in planning the interview is to identify any person who may be able to provide information relevant to the investigation. This includes current and former employees, regulators, accountants, external auditors, bank staff, business consultants etc…
 It is important to carefully discuss the matter because financial crimes involve different kinds of evidence and witnesses. Furthermore due to the fact that financial crime is committed in the form of fraud and in secrecy, it is very important for the investigator to familiarize him/herself with all relevant information and documents about the subject to be investigated.  

III. Which type of interviewees could be considered when investigating financial crimes?

When considering which type of interviewees to use, the investigator should bear in mind that there are relatively few eyewitnesses in financial crimes due to the reasons above-mentioned. The following interviewees should be considered:
· Business partners
· Accountants
· Employees( current and formers)
· Neighbors
· Customers
· Spouses(and former spouses)
· Relatives
· Bank staff and stockbrokers
· Regulators
· Attorneys

Although it is crucial to interview former employees, the investigator should be aware of the possibility that these people may have a grudge against the suspect and may deliberately skew the facts. The same applies to other witnesses close to the fraudster (example neighbors, relatives or spouses), who may provide information to discredit the target of the investigation.  

IV. Why it is important to record the interview?
The importance of recording the interview can be summarized as follows:
· Recording protects the investigator, as no one will be able to attribute statements to the investigator that he/she did not make and any accusations of threats made against the suspect can be swiftly dismissed.
· Recording also provide protection on the witness and ensures that the original recording has not been changed.
            It should be noted that once the decision has been made to record interviews, proper and reliable recording equipment and a chain of custody for the recordings will be necessary. 


V. What is the importance of the place where interview is to be conducted?

It is important that when being interviewed, the witness feels comfortable and free from any interference. The investigator should make an effort to create a friendly or relaxed environment. Therefore, the place where interview is to be conducted becomes important and should be carefully chosen.
For example: if possible, the interview should be conducted in business locations or the witness’s workplace during normal working hours where other persons are on the promises. But interview in bars or hotel rooms might not be appropriate.
However, when interviewing a suspect, it might strategically be the best idea as investigators usually manipulate the physiological pressure on the suspect. In this regards, the investigator or police’s office might be the ideal for interviewing the suspect.

Q.2 Discuss in details the stages involved in interview planning procedure.
         The stages involved in interview planning procedure are:
1. Determine who will be interviewed: This is the first step in the interview planning procedure. The choice of the interviewees depends on the issue to be investigated. Any individual with information about the suspect on one hand and business and its operations on the other hand, might be witnesses regardless of their proximity to the suspect or the business. Potential interviewees might be employees, family members (spouses), external partners (bankers, regulators etc...).

2. Planning what will be asked in the interview: Once the investigator has determined who to interview, he/she needs to plan what he/she will ask the interviewees. During this stage, it is very crucial for the investigator to obtain all relevant and missing information from the interviewees. Given the secrecy and the complexity of financial crimes, the investigator should ensure that he/she has enough experience and knowledge about the financial crime investigation. Failure to do so, he/she would end up asking inadequate questions and also running into the risk of not gathering the right information.

3. Determine the reason why to interview a witness. This stage is closely linked to the other two already mentioned. Once the investigator establishes what kind of information and who the witnesses are, he/she can determine the reason of interviewing a witness. It needs to be noted that timing (why interviewing now?) and the order in which the investigator is moving through his/her list are important parts of the justification for interviewing. 
For example interviewing the suspect’s employee might be appropriate at the beginning of the investigation(to gather some background information) while interviewing a bank account manager might be appropriate during the last stage of the interview( to get detailed financial transactions performed by the suspect) 

4. Determine when to interview a witness. The investigator must consider when he/she should interview a subject in relation to things such as time. There is no perfect time but the investigator should avoid times that are hectic or not conducive to a relaxed atmosphere. For example senior professionals should not be interviewed in the early hours in the morning but consultants and brokers might be flexible and free between works or meetings. However the investigator should do his/her best to work around his/her witness schedule. 

5. Determine how to conduct the interview. This is the last step of the interview planning procedure. There are several options and can include both audio and videotape types. But video recording is preferable to audio as it allows to watch both the investigator and the interviewee’s body language and expression as non-verbal communication which might reveal significant information about the interview. Videotape recording might also be useful if the attorney accuses the investigator of conducting an interview in a coercive or intimidating environment. For example it can reveal the proximity to the interviewee/suspect and any potential physical barrier.

Q.3 What is cognitive interview? Which techniques are used in this interview type?
      Cognitive interview is an expansion of the Structured Interview (SI) that uses psychological approach on how we perceive, store and retrieve information to enable the witness to give efficiently and, as full and accurate an account of an event as possible.
The techniques used in the cognitive interview are:
· Instruct the witness to mentally return to the place of the event and recall the environment and emotional context as well as preceding events( Context reinstatement)
· Instruct the witness to recall the maximum amount of information possible, even if it seems trivial
· Instruct the witness to try to recount the scene from the perspective of someone else involved
· Instruct the witness to recount the scene in a different chronological order.
       The investigation should keep in mind that the Cognitive Interview works on two principles which are:
1. Witnesses need time and encouragement to recall information and therefore the Cognitive Interview improves accuracy
2. Retrieval cues enhance memory recall.
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