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Obtaining and Evaluating Non-Financial Evidence

Assessment 7
1. i. There are several sources of non-financial evidence which are also of value when investigating a financial crime.  A lot of the investigation centres around interviewing co-workers, the victim and the suspect of the crime.  The interview can be one to one note taking, recorded via tape recorder or recorded via video camera. An investigator should be aware of the traits and characteristics of the fraudster so that a person’s actions may stand out to them.  This can be watching them under surveillance so whilst committing the fraud or watching and studying their reactions in interview.  So for instance if a person is avoiding eye contact or showing particular behavioral issues of someone that is guilty it may lead the investigator to be more suspicious of them.  The way in which they communicate or express themselves may also arouse suspicion.  The investigator can carry out handwriting and document analysis which will indicate if documents have been tampered with and in the case of computer documents when and by whom they have been amended.
ii. Body language is very important in the interviewing process as people tend to reveal how they are feeling through body language.  If a person is stressed they act a particular way they might avoid eye contact, nervously play with their hands and hair.  It is therefore important for the interviewer to put the interviewee at ease so that they open up and answer the questions.  They should set a professional tone but not strict so that the interviewee is defensive.  People make different facial expressions depending on the situation they are in so when they are nervous an interviewer can tell.  Their speech may speed up and voice break or become high pitched or stutter.  They could show a defensive body language such as arms crossed this indicates putting up a barrier.  They may touch their face, ear or nose all indicators of lying.  However even with body language as evidence documented evidence is also required as body language is not concrete and someone could simply be nervous under interview circumstances and they are making nervous gestures rather than guilty gestures.
iii. Scientific Content Analysis (SCAN) is used as an investigative technique, it is an attempt to identify innocence or guilt by analysing the words people say or the words people miss out.  SCAN was created by Avinoam Sapir and he says the fundamental principle of this analysis is ‘denying guilt is not the same as denying the act’.   The purpose of SCAN is to detect the deception by the fraudster rather than from them telling untruths.  SCAN tries to detect where information is being concealed by the fraudster for example they might say ‘I’m not involved ‘or ‘I had nothing to do with that’, they are trying to conceal the facts.  There may be missing information for example leaving out particular events or using different tenses in particular situations.  The investigator uses SCAN in order to decide whether the information they have received from them is true of false from what they are saying.  However SCAN alone is not enough evidence in a legal case.
iv. Visual accessing cues are said to be a link between the thought process of a person and the direction that their eyes move to.  There are six different directions and each direction represents a different function that takes place in the mind.  It is a way of assessing whether a person is lying or not.  For example moving the eyes up left is remembering past images, lateral left remembering past sounds, down left talking to oneself, up right is images of the future, right lateral is creating a sound or word and right down is relating to feelings.  
The eyes of the victim help the interviewer decide if they think they person is lying or not.  Moving the eyes in different ways indicates different things as discussed before giving the interviewer an insight into what the person is thinking and saying.  If a person starts to blink more often this can be a sign of stress, however this is not a strong indicator of lying as other situations such as sleep deprivation also cause a person to blink a lot.  If a person avoids eye contact it can also indicate guilt or embarrassment.  Raising the eyebrows may mean the person is surprised and if the pupils become dilated it could mean interest in something.
[bookmark: _GoBack]v. As well as body language there are other cues which can be used to help identify lies or deceptions.  The person may make gestures that do not match what they are saying for instance they say yes but shake their head.  They may answer the question using the words the interviewer said and may make short, concise responses to questions.  They may say things that distance themselves from the situation e.g. the computer, rather than my computer.  They may not include all the detail in the interview in order not to incriminate themselves.  They may begin to sweat or have a dry mouth.  They may object to the interview being recorded and be difficult in answering questions.  They may appear agitated and start to fidget or play with their hands.  Their speech may be nervous and start stuttering.  Although it is sometimes thought people who lie do not make eye contact it can sometimes be the opposite and those who lie do not break eye contact.  However these are not always reliable forms of evidence as there could be inconsistencies so other evidence must also be taken into consideration.
2. Asking questions in an audit is different from asking questions in a fraud investigation as both investigations have different goals and want to find out different things.
An audit investigation is done at regular intervals throughout the year by either an internal or external auditing team.  The purpose of an audit is to check that a company is following company procedures.  This does not only mean in a financial perspective not only following company financial procedures but any SSAP’s (Statements of Standard Accounting Practice) and FRS’s (Financial Reporting Standards) set by accounting bodies.  The auditor simply wants the facts and is more concerned with looking at the figures and checking for any inconsistencies and that things are recorded correctly.  The auditor needs to liaise with staff in order to find the information they need to make their checks and external auditors don’t have access to the company’s systems they need to work with staff and get them to do downloads or print outs that they need.
A fraud investigation is done when a company suspects someone of committing a fraud.  They not only look at the figures but look at the facts to build up a case against an employee.  A fraud investigator needs to ask questions in order to establish whether there is dishonesty and fraudulent acts are taking place.  They need to ask similar questions to an auditor but in more depth so they get the full picture of what if any fraud had taken place.  They have access to more computer systems in order to do a more thorough investigation and can drill down into information to ask more complex questions about transactions etc.  Fraud investigators do not need legal authority so can access information and speak to people and it is more like a criminal investigation and interview rather than an audit discussion.  The purpose of the fraud investigation is to get the offender to admit to the crime and get a written confession.  Therefore the interview is more official and may take longer in order to asking more in depth questions.  The reason the interview takes longer is to put the interviewee at ease and get them to open up firstly asking easy questions then they can move onto more probing questions once they have gained the interviewee’s trust.

3. The interviewing procedure for a financially sophisticated victim needs to be of a higher academic level.  The victim will probably be highly educated and have a high position in the company.  The interviewer needs to have a good accounting knowledge so that they do not get baffled by the answers the victim gives.  The interview needs to be experienced so that they know the level and questions to ask in order to get the required responses.  As the victim has a good financial background and knowledge they will be looking to use technical speak and in depth answers to mislead and baffle so the interviewer needs a calm experienced manner in order not to get intimidated by the victim’s responses.  The interviewer needs to pose questions to the victim that is not simply going to get a yes/no answer as they will require more depth in order to get to the bottom of the fraudulent crime.  The interviewer will need to look at many financial documents in order to drill down to find the crime as a financially sophisticated victim will have the knowledge of where to hide transactions in order to evade prosecution.  Therefore the interviewer will need more complex questions in order to find hidden fraudulent transactions or activity.  The victim will give nothing away as they will be confident that they cannot be caught so the interviewer needs to ask questions that may trip them up and lead to the truth.
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