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Assignment 7 On Obtaining And Evaluating Non-Financial Evidence

Question 1
i. What are the non-financial sources for evidence?
Answer.
The non- financial sources for evidence includes
a. Interviews –.
b. Document examination- 
c. Handwriting analysis 
d. Physiological aspects of the fraudster. 
e. Casual conversations

ii. What is the importance of body language in the interviewing procedure?
Answer.
Importance of body language in the interviewing procedure is that a person’s body movements usually indicate emotions he is experiencing through adapters or symptoms. Usually, the person is not aware that she is exhibiting body language at the time. The body behavior could be certain movements, pitch of the voice, speed of talking, crossing legs or arms, or other body movements.
Some body language signs are related to anxiety or stress, and thus could be related top deception. Those cues include: speech hesitation, increase in vocal pitch, speech errors, pupil dilation, excessive blinking, hand or shoulder shrugs, and unusual or excessive touching hands or face. But body language cues are not absolutes.
 Some other interesting facts about body language are legs are farther from the brain and harder to control than other extremities, feet will point in the direction the person subconsciously wishes to go, ankle on knees is associated with stubbornness, and titling the head is a sign of friendliness. 
Body language varies depending on the individual, and there is a tendency to read body language as deceptive by people who are already suspicious. Therefore body language is fraught with circumstances that cause it to be unreliable as a means to detect deception consistently, and it is inadmissible in court.
iii     How is the SCAN Analysis used as an investigative techniques?
Answer.
Scan is cross –cultural, which increases its applicability. Scientific content analysis (SCAN) is a technique that is similar to statement analysis. SCAN does not try to look for the truthfulness of the facts but rather the reflection of deception in the way statements are made. Fraudsters tend to deceive indirectly rather than tell obvious lies. This analyst needs an unambiguous, truthful statement from the suspect in order gaps in the narrative, which indicate deception. 
SCAN to be effective, the analyst needs a clean truthful statement from suspect. SCAN, like statement analysis, looks for a shift in the use of pronouns; it also looks for gaps in the narrative, which portray deception. Instance the ‘I don’t remember “phrase often is an attempt to conceal something. SCAN is used to determine the presence of deceptive behavior.

       iv   What are visual assessing cues? How do eyes of the victim help the        interviewer?
Answer.
The visual Assessing Cues is refers to the language of the eyes and the principle related to it, which blinking is part of eye language principle. The eye movement signs and interpretations are only applicable to right-handed people .

According to Don Rabon eyes of the victims helps the interviewers in interpretation of;

a) Eyes to the left and up. Recalling the past in visual images instances ‘what colour was your first car?’’
b) Eyes to the left towards the ear. Retrieving memories in auditory form, remembering a sound example ‘what was your ringtone on your first cell phone?”
c) Eyes to the left and down. These associated with internal dialogue, a direction people usually stare when talking to themselves.
d) Eyes to right and up, visually constructing images instance- “what would your next house look like?”
e) Eyes to the right towards the ear- creating a sound – “can you create a new song and sing it for me?”
f) Eyes to the right and down. This is associated with feelings for instance “can you remember the smell of campfire?”
    
 V. In addition to body language there are other cues as well which help      to identify the lies.’ What are see?
 Answer.
In addition to body language there are other cues as well which help      to identify the lies are-
A) Interpersonal interactions. Shakes head ‘yes’ after the point is made, inconsistent gestures.
B) Emotional states-deceitful people tend to avoid touching the person question them. 
C) Verbal content-reflects question back as the answer immediately after the question. 
D) How comments are made-disassociating people, events and so on by replacing the pronoun. 
E) Physiological frames-deceitful statements almost always omit what went wrong in describing events, except concerning delays or cancellation. 

Question 2
‘Asking questions in an audit are different from asking questions in fraud investigation.’ Discuss

Answer. 
[bookmark: _GoBack]Asking questions in an audit are different from asking questions in fraud investigation for the reason that to ask question in effectively in a fraud investigation , one must employ best practices for interviewing techniques in that context. According to Joe Well, founder of Association of Certified Fraud Examiners question used in interviews includes 1) introductory, 2) informational, 3) closing 4) assessment, 5) admission –seeking. 

 The primary purpose of the interview process in fraud investigation is to interview the suspect, last in the investigation process, and to obtain a signed confession in that interview; known as admission –seeking interview.

Question 3
Discuss the interviewing procedure for a financially sophisticated victim.

Answer. 
The interviewing procedure for a financially sophisticated victim when the interviewer already identified problems and is seeking to clarify their cause and quantify their impact. It presupposes that the subject has important information and may be misleading the questioner or lying. The procedure begins with
 a) Preparation by setting the goal and structuring the interview –in the opening the interviewer prepares and makes introductions, provide background information and observe.
b)  Think as you go -though many interviewers prefer to work from script, which will vary in formality with their experience and specific situation. Actually the best thing to do is not write them down; instead the interviewer should have a list of key points and allow the conversation to take natural course.
c) Watch nonverbal behavior –human have different body language when under stress.  Experienced/ trained investigator knows how to for signs in the process called calibration. This process is used to access witness truthfulness.
d)set the tone-interviewer set tone by dressing properly ,using good social skills, establishing  rapport with the interviewee,
e)pace your questions-the interviewer pace the question to keep the interviewee comfortable with the interviewee and the process not too fast , not too slow and not too long.
f) Do more listening than talking –listen more than to talk, allowing the interviewee to become stressed? If he or she is being deceptive, and eventually provide the interviewer cues of his or her deception.
g) Be straightforward 
h)Take your time
i)Double check the facts
j}Draw out attention details
k) Anticipate what might go wrong 
l)Control the discussion 
m)Use silence to your advantage
n) Take note and get it in writing. 
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