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1. Give short answers for the following questions:     (15 marks)                                    

I. How does interviewing help the financial crime investigator in his work?
Interview is by far the most common technique used by the financial crime investigator to investigate and resolve fraud issues. The interview also help the financial crime investigator to obtain information that establishes the essential elements of the crime, leads  for developing cases and gathering other evidence. And Lastly, interviews help the investigator to obtain the personal backgrounds and motives of witnesses.

II. What is the first stage in planning the interview?
The first stage in planning the interview is to determine whom to interview or who will be interviewed. This is because financial crimes are committed in secrecy and therefore interviewers should be able to determine who to interview to gather evidence. A fraud scheme defines the “who” as customer without reference to a specific person. It also identifies the victim of the fraud.

III. Which type of interviewees could be considered when investigating financial crimes?
The type of interviewees could be considered when investigating financial crime are as follows:
Complainants, suspects, victims, coworkers, supervisors, disgruntled spouse or friends, vendors, police officers, former vendors, etc. and anyone who might be helpful in the investigation.




IV. Why it is important to record the interview?

An interview should be recorded only if the information expected to be conveyed during it will be very detailed and is not easily susceptible to note taking or later note taking. Recording interviews by financial crime investigator run the risk of being misplaced. Destroyed altered, but they are much more durable and last much longer than an average person dated.


V. What is the importance of the place where interview is to be conducted?

The place where the interview is conducted is important and needs to be chosen with care. If the subject is not a suspect, the interviewer can conduct the interview in her office where she/he has easy access to files that might be helpful to the investigation. If, however, the subject is a suspect, he should be interviewed at a neutral location in order to purposefully place him in a setting that is not familiar to him. As an alternative, the interview can be conducted on a surprise basis; this, too, can reduce the recall of previously rehearsed answers.


1. Discuss in details the stages involved in interview planning procedure.  
                                                                                                       (8 marks)
Conducting effective interviews is one of the most important evidence – gathering techniques in forensic accounting and is the most frequently employed type of evidence-gathering method used by forensic accountants, particularly when they perform fraud examinations.
 
Interviewing is the act of questioning persons and listening to their responses, which can be verbal as well as nonverbal. Interviewing is a more casual form of asking questions relative to interrogation and does not require reading Miranda rights to the persons being interviewed. Before the interview, the interviewer should prepare for the interview by becoming as familiar as possible with the individual being interviewed, the type of fraud that he is investigating, the suspect, and the victim so that information about the suspect’s pressures, perceived opportunities, and rationalization can be confirmed or refuted.  

Determining who will be interviewed is the first stage or step in the interview planning procedure in the financial crime investigations. Because there are fewer witnesses in financial crimes and these types of fraud are committed in secrecy, it is always better for the investigator to determine who to interview. Potential witnesses such as accountants, external auditors, banking personnel, such as tellers and branch managers, etc should not be ignored. And individual or firm with information about the business and its operations might be witnesses regardless of the proximity to the suspect or the business.

After the financial investigator has determined whom to interview, they need to plan what they will ask from the interviewees. Carefully, consideration should be taken about the possible information the interviewee might provide them with. The financial crime investigator should aim at obtaining missing information from the witness in order to fill in the gaps in their case.

Why a witness should be interviewed is the third stage in the interviewing procedure of financial crime investigations. It is always important to determine the order in which interviews will take place. 

When to interview a suspect or witness is the next interviewing procedure after the financial crime investigator has find out why a witness should be interviewed, it is important for the financial crime investigator to consider the time of day when the interview is to be conducted. Always determine the perfect time for it. For instance, if the interviewee is Chief Information Officer (CIO), he or she is bound to have a busy schedule; therefore, the interview time should take this into consideration. 

The place where the interview is conducted is important and needs to be chosen carefully. There may be several options such as the witness’s workplace, his/her home or some neutral venue. Each of these venues has its own advantages and disadvantages. The investigator may decide that interviewing the suspect in a location where they feel comfortable may not be the best idea strategically. Witness role in the crime always determine how comfortable the investigator wants the interviewee to feel.

Lastly, the investigator has several options in terms of how to interview the witness. These include audio-taping, videotaping and recording the interview. Recording the interview will help or protect the investigator since no one will be able to attribute statements to the investigator that he/she did not make and any threats accusation against the suspect can be avoided or dismissed. Recording also help or provides protection to the witness and ensures that their words are not change or twisted.     




2. What is cognitive interview? Which techniques are used in this interviewing type?                                                                              (7marks)
The cognitive interview is basically an expansion of structure interview as it includes additional strategies designed to enhance the witness’s memory.
The cognitive interview technique was established, researched, and fine-tuned by Dr. Geiselman, a professor at the University of California, Los Angeles, and other professionals in the psychiatric profession. Geiselman believe that the cognitive interview should be split into two distinct phases: the narrative phase and the specific detail phase.
 Cognitive interviewing techniques are a systemized approach to using various models of information to encode and retrieve memories and to enhance the witness ability to recall the exact information.

The techniques used in cognitive interview to enhance communication are phase one which is free report, phase two which involves questioning, and phase three which referred to as second retrieval.

Phase one(1) is where by the investigator transfers emotional control to the witness and the witness is encourage to do most of the talking. And this can be achieved through open ended questions that allow the witness to take his or her time answering the questions and to control the pace of the interview.

Basic line of questioning based on the witness’s recollection of the event is the phase two(2). Most of this phase should be concentrated on the witness’s recreation of the event in his or her own narrative.

And phase three (3) is where by the interviewer directs the witness to make a second attempt to retrieve the information that they could not recall during the first report after asking all the basic questions.
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