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	1. Question 1:
Question 1.1 

What are the non- financial sources for the evidence?
Non-financial sources of evidence may include:
· Hand writing analysis;
· Document examination; and 
· Physiological aspects of the fraudster (such as behavior, expressing something physically, or the way in which they communicate or say something).
Question 1.2 

What is the importance of body language in the interviewing procedure?
The importance of body language during an interview is:
· Body language during an interview can reveal deceit or attempts to deceive the interviewer.
· In most cases the suspect is not aware that they are displaying these indicators, and this can assist the forensic accountant to detect potential irregularities.
Body behavior signs may include: 
· Speaking faster during untrue statements;

· When asking a high risk / pressure question, the subject will cross arms or legs; and

· When asking a a high risk / pressure question the subject will may raise pitch of voice. 

Stress induced body behavior signs may include: 
· Withholding and answering much slower, / slowly speech or hesitation;

· Adverse blinking of eyes / or blinking more then 20 times in a minute may be indicators of high tress and or deceit; 

· Starting to touch the hands, nose or face in a in a way that is more then usual; and

· Pupil dilation etc,  

The importance of these indicators are, if the forensic accountant observe the presence of these indicators, it could be used to direct areas of importance during the interview, as this may be a guide to areas where irregularities may have occurred / or attempts to deceive the forensic accountant.

Question 1.3
How is the SCAN Analysis used as an investigative technique?
SCAN as an analysis tool can be used as an investigative technique by:
· The Statement Analysis technique is similar to SCAN (Scientific Content Analysis technique).
· With the SCAN analysis technique, the forensic accountant doesn’t essentially look for a true statement, but it attempt to identify (falsehood) or treachery in the way that statements are made. 

· Therefore, if the forensic accountant applies SCAN, he could steer the investigation into areas where deceit was detected during interviews, with the potential of finding irregularities in the books and records.

· Very often, suspects lie indirectly (or tell half- the truth such as, leaving out critical facts that could have assisted the forensic accountant to identify fraud losses or breach of financial policy. 

· Detrimental or incriminating statement avoidance is a typical area for deployment of the SCAN analysis technique by the forensic accountant. 

· Verbal ploys, lack of knowledge or claiming not to remember are typical scenarios where the forensic accountant can use SCAN to detect deceit.

· The forensic accountant can also be on the look out for strong expressive responses, which could point to a change in use of tenses etc.
Some Experts claim that SCAN is as trustworthy as a lie detector. 
Question 1.4 

What are visual assessing cues? How do eyes of the victim help the interviewer?
Visual assessing cues may include:
· Eye idiom can be used as signs of honesty or dishonesty.
· The language of eyes is referred as “visual accessing cues” (“VAC”).
· The interpretation of VAC can be used on right handed people, not really on left handed people. This may interpret response incorrectly if applied on left handed people.
· VAC hints include: (view chart below) 



· A practical example is, when the interviewer observes staring down whilst answering a technical question, this could be n indicator of guilt and so forth. Excessive  blinking may also be indicators and it is also claimed that they eyes give away the mental course, as stated by Dan Roban below:
Eye  movement  

Consideration 

Eyes to the left and up

Convalescing image images from past 
Eyes to the left toward the ear

Recovering something heard memories

Eyes to the left and down

Inner conversation commencing 

Eyes to the right and up

Visually creating images

Eyes to the right toward the ear

Making a sound

Eyes to the right and down

Associated with  feelings or learning

· A practical example is, when the interviewer observes the subject staring right and up answering a technical question, this could be n indicator of creating a story to confuse or stretch the interview with nonsense, unnecessary time wasting to evade important / incriminating questions.
Question 1.5
In addition to body language there are other cues as well which help to identify the lies.’ What are these?

Other deception cues may include:

· Interactive communiqué: body part movements / erratic movements of the body after point is made like shaking head after saying yes;
· Emotional state: forestalling any possibility of touching the interviewer; 
· Oral content: Immediate pushing back no questions asked by the interviewer, such as “did you steal the cheque and cash it at Barclays Bank” o answering “no, I did not steal the cheque and cash it at Barclays Bank”.
· How comments are made: Separating people, events, and so on by shifting the pronoun—‘‘the cheque book’’ to ‘‘my cheque book.’’
· Psychological and emotional state: dishonest statements typically avoid stating what went wrong when portraying the sequence of events, except when concerning postponements or terminations.
2. Question 2:
Asking questions in an audit is different from asking questions in fraud investigation. Discuss
Questions in audit are different from fraud investigations due to?
During a fraud investigation the forensic accountant ask questions to establish four elements of financial crime namely:

· Attempt to establish 


· Attempt to establish 

· Attempt to establish 

· Attempt to establish 
· The forensic accountant’s questions circle around finding intent and value of fraud committed. In order to do this, he should try to connect documents that was used “as tools” to commit the fraud, to the subject in the interview.
· Open-ended questions are superior than those which can be answered with yes or no.

· The questions during a fraud investigation could be structured as: 


During a process audit, the auditor will ask questions to obtain assurance that a policy process in place, for example:

[image: image1]
During a typical process audit, the auditor will ask questions around processes and will not go in to detail in regards to whether any criminal activity took place. He will only ask questions if process is in place and followed.
3. Question 3: 
Discuss the interviewing procedure for a financially sophisticated victim.
Interview procedure for financially sophisticated victim may include:
· 1
- The victim interview is different from the suspect interview;

- The victim is not a criminal and may be a large corporate such as a bank that lost 

   money through financial crime.

- If it’s a large corporate involving sophisticated products like commodity trading   

  fraud, do some research o the bank / company so you understand the business  

  model as well as markets. 

- Take a commodities trading specialist with you to interview the victim.

- Dress well, and have writing pad, file and division folders ready for you interview  

  as it might be complex documents.
· 2
- Arrive on time and present business cards;

- Make introductions and set the tone;

- Give a brief overview of your team and ask for an overview of the interviewee and   

  his business;

- Request overview of company / business / division structure and take notes;

- Overview of Org charts and roles and responsibilities;

- Ask the victim to explain the fraud and what happened according to him;

- Take notes and ask questions around the policy in place, who has sign off 

   authority and up to what level.

- If the victim present information around a potential suspect, let him explain why  

  and ask for the documents around his allegations;

- If the victim does not have an idea who committed the fraud ask him if he has 

   any potential suspects.

- If the victim does not have an idea who committed the fraud ask him if he has 

   any potential suspects.

- Ask the victim if they are willing to perform Forensic Technology Analysis on 

  traders emails and if so, where their data centre is situated. 

· 3
- Ask the victim what his expectations are;

- Explain attainable results / non attainable results and limitations;

- Ask the victim how much budget is available for the investigation project;

- Ask the victim how much time the need to allocate for the investigation;

- Ask the victim who will receive your report, only internal or regulators; and 

- Inform the victim that you will send a Letter of Engagement Contract as soon as 

  possible.
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