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1. Multiple Answers-
i. The Beauty Industry has achieved a great reputation because of, which        of the following: 
a. Excellent training and high standards
b. An increase in beauty products
c. Increased money to spend on beauty products.
ii. The knowledge and skills required in the Beauty Industry are:
a. Remarkable 
b. Numerous and broad
c. Very special 
iii. To avoid bad breath being passed to a client:
a. Regular exercise and good diet are highly recommended
b. Dressing up nicely is highly recommended
c. Regular brushing, mouth sprays, mints and breath fresheners are highly recommended.
iv. In a beauty salon, if your hair is below shoulder-length:
a. It should be nicely done.
b. It should be premed
c. It should be tied up.
v. Sanitation is:
a. Cleaning and washing 
b. Drying and cleaning 
c. Cleaning with chemical solution
vi. The process of disinfection reduces the number of germs and bacteria to a level:
a. That is less harmful to health 
b. That promotes health 
c. That makes germs totally harmless

vii. A bead sterilizer is an electrical unit which contains which of the following:
a. Metal beads
b. Glass beads
c. Rubber beads
viii. After using on clients, creams and oils should be:
a. Put back in the original container
b. Stored in a new container.
c. Thrown away
ix. Heat sterilizer method is suitable for tools, such as:
a. Sponge and brushers 
b. Tweezers and scissors
c. Trolley  
2. Short answers:
i. When would you need to wear protective clothing? Why? 
All salons owners must provide suitable personal protective clothing (uniform) to all therapists & employees who may be exposed to any risk while working such as dirt, burning. So, the proactive clothing is for safety reason and for professional appearance as well.
ii. What is the purpose for maintaining health and safety policy for a salon?
The main purpose to maintain health and safety policy is to keep the health of staff and clients safe. By minimize risk such as from lifting and handling stock for example when dealing with heavy deliveries of stock you can use special trolley to transfer the stock and also you can ask someone to help to split the box if you can.  
iii. How would you lift a large box from the floor to the place it on the shelf?
· Place your feet slightly a part (in line with your shoulder) with the leading leg forward.
· Bend your kneed keeping your back straight when picking up the box.
· Using both hands get a firm grip of (the box from underneath).
· Lift the box up and hold close to your body(don’t twist the body)
iv. What are the three ways to make sure that the work environment is clean and germ-free?
a. Sanitation
b. Disinfecting
c. Sterilization 
v. What are the effective sterilization methods to prevent cross-infection and secondary infections?
I believe that effective sterilization methods to prevent cross- infections and secondary infection is hot air over with temperature up to 150-180C and autoclave the temperature range between 121-134C and ultraviolet , with these temperature I make sure the all bacteria, germs & micro-organisms all are destroy.
vi. What is the importance of personal appearance for beauty therapist and why?
[bookmark: _GoBack]The important of personal appearance for beauty therapist is the personal cleanliness which starting from bathing daily and using deodorant, brushing teeth, mouth spry. Hair should always be clean & tidy. Washing hands each time when begins to work on each clients and wearing comfortable shoes. As beauty industry is dealing with a close body contact where the risk is a cross infection is exist between the therapist and clients. So the hygiene is number one, the second reason is advertisement, and we are in industry to judge book by its cover. Therapist is helping people to feel and look great in another word it is important for the therapist to look in her best so she can sell her professional.
vii. Why is personal hygiene so important for a beauty therapist?
As a beauty industry is dealing with extremely closely insides a client’s personal space.  So the professional appearance and cleanliness says a lot about the therapist. Beauty therapists are in the profession of helping people look good and feel great. It’s important for the therapist, wearing the suitable uniform cleaned and ironed. Always keep Salon shoes for salon use only, and keep the feet and shoes very clean as sometime the clients face down on a treatment. Therapist with long hair should tide it; it creates a clean and well groomed image. Therapist should wash her hands before and after each client, Fresh breathing is a Must and don’t have any kind of smelly food in her breath or hand such as onion, garlic or fish or cigarette. So we can summarized this that hygiene is so important for the therapist, because it’s the first impression a client gets of therapist. So it is a about various of factors between Clients and Therapist 
· Safety (controlled infection) 
·  A trust ( important that client trust the therapist who will treating her)
·  Professional image .
3. Briefly describe how your skin and make up should look so that a client is not put off, but feels confident that she is getting treatment from a person who knows what she is doing?

It is important for the therapist to look after her skin because clients will look at the therapist as setting example, it is important for the therapist to do monthly facial, hydrate the skin by using the suitable day cream for the skin and intensive night serum. IF the therapist has Acne or pigmentation, she has to treat; otherwise she will not be a good example to confines the clients to be treated in the salon. 

A light day makeup of the therapist is more than enough to show good knowledge of application technique. The main purpose of that to look pretty and presentable, there is no need for heavy makeup.  
    

 


















































