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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.

For high grades use examples and illustrations where appropriate. 
	Answers of Question 1
Ans i) The survey is like a base for the project of the interior designer. It is an integral part of the fact gathering process and consists of two stages:
1. Thorough analysis of the detailed measurements of the space
The space needs to be measured in order to prepare a substantial and spacious layout. For example the walls need to be measured to have furniture according to space

2. Gathering the information about the space which is non-measureable 
This phase allows the designer to carry out analysis of the existing space. For example, what is the existing floor like, are there any cracks in the floor!
Ans ii) If a client is not clear about what he wants as an interior designer you have to help the client in order to be clear about his requirements. You have to make the client comfortable with you as a top most priority. Only the art of conversing will win such a situation for an interior designer. Analyse the taste of the client, observe him/her so that you can get along with him/her and take out the requirement from him/her in short bring it to a level where both of you can contribute.
A good designer is all about keeping a sense of balance and earning the client’s respect. The designer is required to work in a co-operative way, by adopting to the client’s changing circumstances and priorities and keeping the client fully informed at each stage.
Ans iii) The difference between a residential project and a commercial project is that the residential project is more of a personalized thing. You have to observe the client their personal likings and dis-likings, lifestyle, preferences, etc

Whereas in a commercial project the requirements will be impersonal and you have to see the nature of business of the commercial client. Consider their clientale and plan the design accordingly it definitely gives you more scope for playing with different ideas/designs.
A commercial brief will need to take the market factors into consideration also and the demographics of their clients. 
Ans iv) The fact finding process comprises of the steps taken by the designer to get to know the lifestyle of the client and the details of the space that needs to be designed.
The steps included in fact finding process are:

The Brief

The brief consists of all the information related to the lifestyle of the client, his likings and dis-likings. 
Taking a brief is a logical process and some designers work with a prepared questionnaire to help establish the number of people living in the household, hoe much time  they spend at home, how and where they like to watch TV, etc.
Survey

 The survey is a very important step in fact finding process. It has two stages in the first stage the space is measured whereas the second stage relates to the information of the space which is non-measureable
After formulating brief and survey a creative response can be formulated
Ans v) Preliminary research means the study of existing set ups which inspired the client to use in their space. Study and observation of designer to create the designs for  their clients will be called preliminary research. This may apply to commercial clients like if a designer is going to design a restaurant for his client and the client gives examples of some other restaurants or hotels as an inspiration. Designer will visit those spaces and then create his customized design for the client. This is called preliminary research.

The concept of preliminary research can also apply to residential projects. The study of a specific theme, window treatment etc which is desired by the client can be visited by the designer to analyse and then design the client’s space accordingly. Such study done by the designer for the client will come under preliminary research. 
Even exploring latest magazines for furniture designs, tiles new designs coloring sensations all such activities also come under preliminary research which needs to be done by a designer for residential projects too.

Ans vi) The brief and survey are the initial phases conducted by the designer to get to know the requirements of the client and get an idea of the project in detail. Then comes the design analysis in which a designer includes all the available facts in detail about the client and the project.
This record forms a basis for producing ideas and concepts. Finally, a decision would then need to be made as to which are the best ideas and concepts to meet the brief and this will then be worked up to the presentation stage.

Answer of Question 2

QUESTIONNAIRE FOR CLIENT

Please take a few moments to complete the information requested below. Brief answers are fine. Use the back of these sheets if you would like to provide more information. Involve your entire household. Have fun telling us about your wants and needs. 

We would like to take full advantage of the time we share together and your input is essential. Thank you for your cooperation. All information will be kept confidential. 

CONTACT INFORMATION

Name                                                                          Date

City                                                                              Address

Contact Information

Cell #                                                                          Landline

Ideal Time to Contact

☐  Mornings          ☐ Afternoon         ☐ Evening

House Information

Number of Rooms  
Number of Bathrooms

House in Square Foots                     
 Age of the house

Household Members

Please provide us with the names of the members of your household and what needs they have for space, work, study or special needs. Please include ages of each child. 
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Birthday 

Example: Aima, 10 

Will soon need own room or study space, needs better lighting in bedroom 

May 07

[image: image2.png]


 

Do you anticipate changes for any Household Members: (i.e. College, retirement, etc.) within the next 2-3 years? (Please explain) _____________________________________________________________ 

Do you have pets in household? Please list type, age, special needs: _____________________________________________________________ _____________________________________________________________ 

Special Considerations – Check any that apply: 

☐Disabled, elderly or young children in the home? 

☐Are occupants daytime sleepers? 

Details                                             
LIFESTYLE

Our entertaining style is: 

☐Formal ☐Informal ☐ Combination of Both

We entertain: 

☐1-2 times/week 

☐1-2 times/month Average # guests: 

☐1-2 times/year 

Average # guests: 

☐1 – 6 

☐7 – 12 

☐More than 12 

Average guests ages: 

☐Adults  ☐Teenagers ☐Children 
Entertaining Type: 

☐Meals  ☐Music ☐Games ☐Watching TV 

MEALS: 
What cooking facilities are required?
 Circleone
☐Average ☐Above Average 

Does more than one person cook at a time? 

Where do you eat your meals? 
☐Dining Table ☐Kitchen Counter ☐Kitchen Table 
☐Family Room 
MAINTENANCE: 
How many hours per week will be devoted to cleaning and/or maintenance of your home? ___________________________________________ 

Do you have professionals clean your home? Yes/No If yes how often? __________________________________________ 

HOBBIES: Do the household members share common time around the home together? Yes / No 

If yes, is an area needed to accommodate you
Do you have any collections? Yes / No 
If yes, please list- _______________________________________________
_________ 
Are any collections on display? Yes / No 
If you circled yes, would you like to display your collection? Where? _____________________________________________________________ 
What are your technical needs? 
☐Computers ☐Surround Sound Other__________ ☐Wireless DSL/SatelliteHome Theater ________________ 

Are you looking to create a children’s play area? Yes / No 

Does any household member work from home?

 Yes / No 

If yes, are there any special needs (i.e., lighting, soundproofing, computers, etc.)? _______________________________________________

______________ ________________________ 

Is there a designated area for working in your home ? 

Yes / No 

LIGHTING 

Is additional lighting needed? If yes, locations: 

☐Bathroom   ☐Office ☐LivingRoom ☐FamilyRoom ☐BedroomsKitchen/nook

 Other____________ 

STORAGE 

☐Multipurpose Furniture 

☐Hidden Storage (for clutter issues) 

☐Closet Storage/ Organizers 

VACATION TIME: 

We stay at home for our rest/relaxation: 

☐All the time 

☐Some of the time 

☐Rarely 

We travel for our vacations: 

☐All the time 

☐Some of the time 

☐Rarely 

PROJECT INFORMATION
Person(s) responsible for project decisions: _________________________ 
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What is the budget for your project? 

□ $5,000 – 10,000 

□ $40,000 - $90,000 

□ Other __________________ 

The project is to be done:

□All at one time 

□In Stages

What part of your house do you use the most? _______________ 

What part of your house do you use the least? ________________ 

Are there any pieces of furniture, window, wall or floor coverings that must stay, and be worked into the new plan? Please explain: 
_____________________________________________________________ 
_______________________________________________

Are there any items that MUST GO? 

Please explain: _____________________________________________________________ _____________________________________________________________ 

How involved do you wish to be in this project: (Please check) 

☐Very involved (Call you with details and updates daily or weekly) 

☐Involved – KPSID to act as project manager (Keep you updated with install dates, deliveries, work schedule etc.) 

☐Minimally involved – don’t call until everything is ready to install Other: _______________________________________________ 

What is your “ideal” timeline for your project? 

☐Within 3 months 

☐3 – 6 months Other _______________________________________________ 

Do you need sun control or privacy with your window treatments? Yes No 

Share the Likes and Dislikes in Colors
Share the flooring priority

☐Tile

☐Cork

☐Laminate

☐Carpeting

☐Hardwood

☐Combination

Any Additional Information that you would like to share
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