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	1. Question 1:
Question 1.1 

How does interviewing help the financial crime investigator in his work?
Interviewing assists the financial crime investigator in the following ways:
· An interview helps the forensic accountant to obtain information;
· An interview can assist the forensic accountant to understand certain complex documents faster (when the witness explains complex flow of funds etc); 
· During an interview, the forensic accountant may identify visual cues displayed, and this may lead to deeper questions in those areas, which may unearth financial irregularities etc; and
· An interview can assist the forensic accountant to establish connections between certain employees and suppliers that may be in a collusive relationship (or conflict of interest relationship). 
Question 1.2 

What is the first stage in planning the interview?


The first stage in planning the interview is:
· The forensic accountant should identify who he should interview  
or prepare a list of interviewees;

· Consider what information the interviewee might have;

· Consider why the interviewee is connected to the matter;

· Consider when the to interview the individual;

· Consider where to interview the individual; and

· Consider how the interview might be conducted.

Question 1.3
Which type of interviewees could be considered when investigating financial

crimes?









Question 1.4 

Why it is important to record the interview?

It is important to record the interview because:

· It is one of the best forms of capturing an interview;
· It protect the forensic accountant from any unfounded allegations; such as threats or intimidation can be easily disproved by through the use of a recording; 
· The witness can also be protected through recording the interview;
· When the recording is done, then there can be no haziness about what was said;
· Recordings are much more reliable then the human mind in terms of memorizing what was said; and

· This will assist the forensic accountant with the recall of vital facts.

Question 1.5 

What is the importance of the place where interview is to be conducted?

The importance of the place of interview is:

· Suspects react and display different levels of stress when they’re not on the home ground.

· Suspects are much more comfortable on their home ground and especially in their own office behind his desk.

· However, in order to stage-manage the heaviness placed on a suspect in order to
lower opposition to obtain incriminating answers / confession, forensic accountant very often take the subject out of their own surroundings and bring them to a neutral location. 

· Psychologically, this influences the subject and indirect pressure is created, which may make it easier for the forensic accountant to observe visual clues or even obtain a confession.
· Sun Tzu, the great strategist (544 BC – 496) said, in his book, Doctrine 1, “you choose the battle ground, he who knows the battle ground, will be victorious”.
· He who is familiar with the interview location, will have an advantage.
2. Question 2:
Discuss in detail, the stages involved in interview planning procedure.
· Stages involved in interview planning involve a consideration of:
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· Who 
- Consider who the forensic accountant need to interview

· For example, if it was an alleged fraud at the London Town Council, who need to be interviewed. 

· Interviewees might include the complainant (CFO) on behalf of the London Town Council, (the entity that led the loss).

· Was it internal fraud, (finance department staff or other staff), alternatively, was it an external fraud (someone presenting a fraudulent cheque to London Town Council). 

· Consider interviewing the CFO, senior accountants, and or the staff member that received the fraudulent cheque. 

· Ex-employees that left the London Town Council may also need to be interviewed.

· Interview any other London Town Council staff that may shed light on the suspect’s involvement with the Town Council. 

· Potential interviews with bank staff to confirm that the cheque was fraudulent etc.

· Potentially, interview with the suspect after prior interviews are finalized and you collected all the incriminating evidence as well as facts.

· What 
· The Forensic Accountant should forecast what he wishes to collect from the potential witness. The primary information what the Forensic Accountant need to collect is the information and documents exchanged between the London Town Council and the suspect.

· For example, interviewing the London Town Council Finance Clerk, may reveal background information such as “the suspect did not pay his electricity bill for 12 months and had an outstanding amount as well as fines totaling £ 12,000. When paid the outstanding amount as well as fine with the fraudulent cheque”.  In this way

· Capturing this type of information during the interview, will crate a chronological flow of information and you will obtain as well as evidence.

· Witnesses who are quite remote could also have the most excellent information. For example, the owner of the stolen cheque book etc. 

· Forecasting of areas in advance, will help you to organize the interview.

· Why 
· Consider why it is important to interview a certain witness.

· For example, certain witnesses may be able to provide certain fie points, such as, the clerk that was working with the clerk that received the stolen cheque may have been approached by the suspect on a previous date, and she noticed that the cheque didn’t look correct, “because it had certain alteration marks under the signature pain” and she didn’t accept the cheque. 
· This answers why, because she is an important secondary witness to observing the suspect with the fraudulent cheque in his possession. Corroborating evidence and witnesses makes the case stronger.
· Chronology of witness interviews should also be considered. As some may be more important then other, such as primary then secondary etc.
· Staff from the bank may have a better overview of the activity connected to the cheque book account, and more fraudulent cheques may have been written from the same cheque book by the suspect that presented the cheque to the London Town Council
· When
· Its not appropriate to interview the main suspect on day one, the Forensic Accountant needs to collect the facts as well as bigger picture around his modus operandi.
· ​After the Forensic Accountant acquired written support as well as attached documents like the fraudulent cheque, then it is more appropriate to have an interview with the suspect.

· When interviewing a witness, think about his schedule, a CFO is always busy at month end, reports reconciliations etc.

· Consider the most appropriate time, and when it involved delicate matters suc ha high ranking staff, it might work in your favor to get authorization from the company CEO prior to the interview, in this case, a suspects must participate on the time and date upon instruction of company management, regardless of his availability. 

· Where
· Suspects react and display different levels of stress when they’re not on the home ground. Suspects are much more comfortable on their home ground and especially in their own office behind his desk. 

· However, in order to stage-manage the heaviness placed on a suspect in order to lower opposition to obtain incriminating answers / confession, forensic accountant very often take the subject out of their own surroundings and bring them to a neutral location. 
· Interviewing senior people like CEO’s, CFO’s may require a meeting in a proper board room, because in some cases, they request the presence of their own attorneys and in this case, the companies legal council may also need to be present.
· How







· The Forensic Accountant is protected when the above methods are used.

· The witness is also used when the above methods are used.

· Value of a tape recording is sometimes preferred during litigation.

· Sometimes, referring back to interview recordings are better then going through piles of witness statements etc.

3. Question 3: 
What is cognitive interview? Which techniques are used in this interviewing type?
· A cognitive interview tales place when the Forensic Accountant uses communication facilitations techniques as defined by a professor of psychology, Dr. R. Edward Geiselman, his associate, Dr. Ronald P Fisher in their 1984 research.
· A cognitive interview consists of three phases namely: 
Three stages: Cognitive Interview: 







· Phase one entails open ended questions with a free description style from the witness;

· Phase two entails somewhat further questions fro the Forensic Accountant;

· Phase three entail the so called “second retrieval / recovery”. 

· Within this ceremonial milieu, the Forensic Accountant deploys memory recall techniques that are consistent with the cognitive approach.
· Memory encoding techniques are used during a cognitive interview;
· Memory recovery augmentation clues techniques are used during a cognitive interview, 
· Multiple trace and diagram model for memory recovery techniques are used during a cognitive interview,
· Additionally, the Neuro Linguistic Programming (“NLP”) technique is a psychological technique used by Forensic Accountants to influence the witness to become more relaxed and or to open up certain memory paths connected to the events.
· Language matching from the Forensic Accountants side, bring into play the knowledge that people’s words present in order to create a subconscious connection.
· Paralanguage matching entails the replication of the interviewees tone, voice, rate and volume etc. The Forensic Accountant synchronizes his style with the style of the interviewees to create a subconscious connection during the interview.
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