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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

Question 1

Give short answers for the following questions: 

i. How does interviewing help the financial crime investigator in his work?

In a forensic investigation, interviews are critical when determining the who, what, when, where, how and why. A successful interview is essential when gathering facts and steering an investigation in the right direction. An interview can best be described as a professional conversation conducted with a specific purpose or goal in mind. The thrust of an effective interview is to gain knowledge and information that is pertinent to the inquiries.

ii. What is the first stage in planning the interview?

The initial contact with the person to be interviewed is the first, but not last, chance to set the tone of the interview and begin the important rapport-building process. Introductions should be polite and professional, with appropriate handshakes. Other physical contact can be easily misinterpreted and should be avoided. The identity of the interviewers should be disclosed and the identity of the person interviewed and others present should be confirmed. During the introductory phase of the interview, interviewers should clearly state the purpose, preferably in general terms as opposed to specific terms. 

iii. Which type of interviewees could be considered when investigating financial crimes?

As mentioned previously, it always is recommended that only one person should be interviewed at a time. The interviews usually should begin with neutral witnesses and move to corroborating witnesses. The actual suspects of the case normally are interviewed toward the end of the interview process; however, other options may be considered depending on the nature of the case. In some circumstances, interviews with suspects may be conducted early in the investigation if it appears that evidence may be destroyed, if the suspect is leaving the company, or if threats to other witnesses are being made.



iv. Why is it important to record the interview?

There are 3 basic reasons why interviews should be recorded -:

a. Recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be swiftly dismissed.
b. Recording also provides protection to the witness and ensures that their words are not twisted.
c. Recordings run the risk of being misplaced, destroyed or altered, but they are much more durable and last much longer than an average person’s memory.


v. What is the importance of the place where an interview is to be conducted?

The physical setting can have an effect on the establishment of the relationship between the interviewer and interviewee. The interviewer should consider the impact the location can have on themselves and the interviewee, in particular the affect the formality of designated interview rooms can have on some witnesses and victims. When first entering a room to be used for an interview, take mental notes of the layout. In the event of a problem, is there a potential escape route available? Try to avoid situations where an angry person may strike or be in reach of other physical objects that can be used to harm.


Question 2

Discuss, in detail, the stages involved in the interview planning procedure.

When conducting an interview the investigator has to keep the following in mind in order to achieve the desired outcome -: it will become necessary for the investigator to sit down and interview a living, breathing person. Whether that person is an eyewitness, a records custodian, or, ideally, the suspect himself, you will embark on the task of attempting to elicit information using an interrogatory method of some type. Methods of questioning vary in complexity—depending on the subject and purpose of the interrogation—from simple question and answer to a veritable game of psychological survivor. As an investigator, it is ultimately your responsibility to break through these barriers and distill all the superfluous information down into a set of facts that can be used to prove or disprove the case.

Planning the Interview -:

Who ? – Determine the interviewee
What? – Once you have determ0ned who you are going to interview, the investigator must think about what he or she is likely to know. You should considerable thought of what information the victim is likely to be able to provide you with.
Why ? – Figuring out why you need to interview this particular victim is closely related to who they are, and what information they are likely to have.
When ? – Figuring out when to interview a victim is important , as you will have other people to interview (i.e. Witnesses, suspects, etc)
Where ? – The location place an important part of your investigation. The investigator has several options when deciding where you want to conduct your interview. 
How? – Finally, you must consider how you are going to conduct the interview. You can audiotape it, video tape it, or have it steno graphically recorded. All three options are acceptable








Question 3

What is cognitive interview? Which techniques are used in this interviewing type?

The cognitive interview (CI) is a method of interviewing witnesses and victims about what they remember from a crime scene. The aim of these interviews is to help investigators find out and evaluate what happened during a crime on a step-by-step basis. Using four retrievals, the primary focus of the cognitive interview is to make witnesses and victims of a situation aware of all the events that transpired.


The Cognitive Interview technique is a questioning technique used by the police to enhance retrieval of information from the witnesses memory.

The cognitive interview involves a number of techniques:

· The interviewer tries to mentally reinstate the environmental and personal context of the crime for the witnesses, perhaps by asking them about their general activities and feelings on the day.  This could include sights, sounds, feelings and emotions, the weather etc.

· Witnesses are asked to report the incident from different perspective, describing what they think other witnesses (or even the criminals themselves) might have seen.

· Recounting the incident in a different narrative order.  Geiselman & Fisher proposed that due to the recency effect, people tend to recall more recent events more clearly than others. Witnesses should be encouraged to work backwards from the end to the beginning.

· Witnesses are asked to report every detail, even if they think that detail is trivial. In this way, apparently unimportant detail might act as a trigger for key information about the event. It is believed that the change of narrative order and change of perceptive techniques aid recall because they reduce witness’ use of prior knowledge, expectations or schema.
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