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1. Give short answers to the following questions: (24)
I. Define the term ‘Discrimination’.
Discrimination’ is the process of judging people according to particular criteria. For
example, in the selection process for a teaching post, the appointment panel might
discriminate in favor of a candidate who answers their questions clearly and concisely, and discriminate against a candidate who mutters and digresses from the point. However, when most people use the term discrimination they tend to mean unfair discrimination. The word is mainly used to denote that the criteria on which the discrimination has occurred are unjust. It is also can be defined is the act of treating a person differently  negatively or positively  because of that person's race, class, sexual orientation or gender or any other group to which that person belongs, rather than assessing individual needs and merits

II. What is the difference between direct and indirect discrimination?
Direct discrimination  occurs simply when an employer treats someone
unfavorably and when sex or marital status is an important factor in this decision include dismissing someone because of a protected characteristic, deciding not to employ them, refusing them training, denying them a promotion, or giving them adverse terms and conditions all because of a protected characteristic

Indirect discrimination occurs when an organization’s practices, policies or procedures have the effect of disadvantaging people who share certain protected characteristics. Indirect discrimination may not be unlawful if an employer can show that there is an objective justification for it. This involves demonstrating a proportionate means of achieving a legitimate aim.







III. What is victimization?
Victimization is defined as causing someone to be treated unfairly or made to feel as if he is in a bad position. An employer victimizes workers if it disadvantages them in any way simply because they have sought to exercise their legal rights or have assisted others in doing so. An employee would thus bring a claim of victimization to a tribunal if he or she had been overlooked for promotion having recently successfully settled an equal pay claim. Importantly victimization covers situations in which someone threatens to bring an action or plans to do so even if no case is ultimately brought.

IV. What is race discrimination? Explain with examples.
Racial discrimination occurs when an individual is subjected to unequal treatment because of their actual or perceived race. Also it can be defined as when a person is treated less favorably than another person in a similar situation because of their race, color, descent, national or ethnic origin or immigrant status. For example, it would be ‘direct discrimination’ if a real estate agent refuses to rent a house to a person because they are of a particular racial background or skin color. it may be indirect racial discrimination if a company says that employees must not wear hats or other headwear at work, as this is likely to have an unfair effect on people from some racial/ethnic backgrounds. employer turns you down for a job because of your connection with someone else of a particular racial group. For example, an employer might turn you down for a job because your partner is Afro Caribbean. One example of direct race discrimination is where you are from a particular racial group and an employer refuses to appoint you because, the employer says, you ‘wouldn’t fit in’ or ‘the customers would object.

V. What is Ability Discrimination Act 1995 about?
It aims to end the discrimination that faces many people with disabilities. This Act has been significantly extended, including by the Disability Discrimination (NI) Order 2006 (DDO). It now gives people with disabilities rights in the areas of:
-employment
-education
-access to goods, facilities and services, including larger private clubs and transport services
-buying or renting land or property, including making it easier for people with disabilities to rent property and for tenants to make disability-related adaptations
-functions of public bodies, for example issuing of licenses

The Act is thus concerned with preventing an employer from discriminating
directly against an individual worker or job applicant who suffers from a disability. It is thus lawful to list ‘good record of health’ as a desirable characteristic in a person specification  that alone cannot constitute discrimination under the terms of the Act.





VI. When a disabled person is appointed, what special measures should be taken by the employers to accommodate newly appointed staff?

- wheelchair access
- altering the working times
- accepting additional time off for treatment
- providing a reader or special Braille equipment
- paying for specialized training where transfers to other occupations are required
- temporarily reduced responsibilities
- having a private rest area in the workplace can all help ill employees
- adaptive office equipment and furniture
- Parking close to the building.

2. Outline the procedures for handling harassment. (6)

1- Gather Information:
             -Identifying information (name/badge number) of the participant doing the harassing
-The behavior that was in violation
-The approximate time of the behavior (if different than the time the report was made)
-The circumstances surrounding the incident
-Other people involved in the incident
2- Conduct a meeting meeting is to find out the following:
-What happened?
-Are we doing anything about it?
-Who is doing those things?
-When are they doing them?

        3- After the staff meeting and discussion, have a staff member (preferably the conference chair or event coordinator if available) communicate with the alleged harasser. Make sure to inform them of what has been reported about them. Allow the alleged harasser to give their side of the story to the staff. After this point, if report stands, let the alleged harasser know what actions will be taken against them.
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