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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

Q1.     i. Define the term ‘wedding vision’.
The wedding vision is how the couple envisages their wedding to be, their wants and needs for the wedding, and what they would like the wedding planner to do to achieve it.  The vision takes into account the areas guests can see, as well as hear, touch, taste and smell.  It is up to the wedding planner, at the first meeting, to understand the vision if the couple already have an idea in mind, or to help create the vision by understanding what the couple like and how this can be articulated on the day.

ii. Explain the term ‘high quality questions’.
High quality questioning involves asking the right questions to gain the information you need.  The first meeting with the client is to learn about them and their needs, and you want the meeting to come across friendly rather than an interrogation.  The planner needs to form questions that instigate conversation but keeping to topic.  This can be achieved by firstly asking about the couple and how they met, which sets a friendly atmosphere.  The planner can then proceed with more generalised questions, before going into questions about the finer details.

iii. Effective communication and listening skills are very important for a wedding consultant.  Explain?
Communication is key to developing strong client relationships.  Being able to communicate your queries and ideas clearly and effectively requires precise wording to ensure there is no miscommunication or need to clarify.  Wedding planners can also communicate through photographs and samples which also reduces the risk of miscommunication.

Similarly, listening skills are key to client relationships to ensure that the planner knows what it is that the client wants, rather than always inputting their own ideas.  Listening to the client, rather than interrupting, shows them that you have a genuine interest in their wants and needs.  This is also shown through asking questions about their ideas.  By listening to the client, you can then form a plan of delivering their “wedding vision”.

iv. Outline the services which a comprehensive wedding package contains. (2)
The complete wedding package most importantly offers continued support, advice and ideas on all aspects of the wedding from the wedding planner.  This involves communication from the first meeting, right up until the close of the reception.  They will help to plan the entire day including rehearsals to ensure the day runs as planned, and manage on the day to allow the bride and groom to relax knowing it is all being taken care of.

The main planning aspect included in the package is an itinerary including all scheduled meetings and deadlines, and handle all contracts with the exception of signing them.  The planner will assist with gaining the marriage license.  Furthermore, the package will also include assistance in creating a budget, and selecting all areas including the venue, officiant, outfits, invites, photographer, food, transport and décor, that fall within this budget.

v. Asking questions from the client is very important for a wedding consultant.  Why? (2)
Asking questions is important in order to understand the client’s wants and needs.  It allows the consultant to gather information and to create a picture of what the client’s wedding look like.  Without asking questions, the consultant is making assumptions based on what they think the client wants, which can result in an entirely different idea to what the couple had in mind, resulting in an unhappy client.

vi. Outline the important points which should be considered when selecting a wedding venue. (2)
The two most practical considerations when choosing a venue are that the venue is available on your chosen date and has the capacity for the amount of guests you want to invite.  There are also financial considerations including how much it costs to hire, and also any additional hidden costs including VAT which may not have been included in your initial quote.

Furthermore, the couple must consider the pros and cons of the venue.  It may be beneficial if the venue offers food as part of a package and it can save on hiring an external caterer, and if they offer any decorations in house.  In addition, the couple must also consider the restrictions such as bringing your own decorations, particularly ones that hang or require an adhesive, or their licensing restrictions.  The venue might also be used for another event beforehand which can limit your set-up time.

Q2.  Explain the procedure for determining a wedding vision.  What is the importance of creativity in this area? (5)
The first step in determining a couple’s wedding vision is to meet with them in person for their first consultation.  This is very much a “getting to know you” session where the planner gathers information about their vision by asking open-ended questions.  The planner gets to know their personality and also their style which can also be determined from their appearance, however, this must not be taken as gospel as they may have different ideas in mind and this could come across as stereotypical.  

Understanding the couple’s likes and dislikes and actively listening to their ideas helps the planner to understand their vision in his or her mind.  If the couple do not have a solid vision, and are able to bring pictures and samples then it is easier for the planner to visualize.  If they don’t have a solid plan, the planner can use their experiences to help build a picture for them, but must bear in mind every couple is different so what may suit one couple might not be to another’s taste.  Also, couples might want to do things in a way that is unique to them and not directly copy other people’s ideas.  The planner must always remember that they are planning the wedding to meet the couple’s needs, not their own.  Being creative is key in this area as coming up with new ideas or a different spin on existing ideas will keep the theme unique and suited to the couple’s vision.

Q3.  “A colour scheme can be impetus for the entire framework of a wedding”.  Discuss. (5)
Colour schemes are impetus for the entire framework of a wedding.    Firstly, certain colours are more suited to certain seasons of the year which can influence the date of the wedding.  For example, pastel colours and “baby” colours are suited to the Spring months, bright colours are suited to the Summer months, slightly darker and muted colours are suited to the Autumn months and deeper, warmer colours are suited to the Winter months.

Having a colour scheme also helps to form the overall theme which reflected in all aspects of the event. Colour schemes can coincide with holidays to create a theme, such as a red colour scheme wedding on Valentines Day or a green colour scheme wedding on St Patricks Day.  The only downside of weddings taking place on big holidays is that the price is often increased as it is a popular time of year for celebrations.  The colour scheme is reflected in the dressing of the venue including table linens, chair covers and sashes, centerpieces and favours.  It can also influence the attire of the wedding party such as bridesmaid dresses, bouquets and the groom and best man’s boutonniere.

Case Study (8)
a) Make a list of the things which Dylan should take along when going for this meeting.
Dylan should take the following items to his meeting with Rebecca:
· A pad and pen for taking notes, or Dictaphone to avoid constant note taking and to pay full attention to the client
· A form for client to fill in their contact details
· A checklist of who, what, when, where and how questions to ask the client
· A series of prepared questions including the type of service the client wants, date in mind for their wedding, their budget and finer details.

b) Why has Dylan chosen this location for the meeting?
Dylan has chosen the client’s home for this meeting firstly to show that you work for the client and attend to their needs.  By arranging a meeting in their own home, you are showing that you are doing the work on behalf of the client, and they do not need to go out of their way to meet you in your preferred location.  Secondly, meeting with a client in their home helps them to relax more and open up about their vision and ideas.  This helps the planner to build a clearer picture of what they envisage their day to look like and begin the process of making this vision a reality.

c) Make a check list of the questions Dylan should ask Rebecca at the meeting?
Who is getting married? (Name of the couple)
How did you meet?
What are your likes and dislikes?
What are the names of your wedding party? (bridesmaids, mother of bride, father of bride etc)
What service are you looking for? (Partial organisation, full organisation, on the day only)
What is your budget?
Where would you like your wedding to take place? (Hometown, abroad etc.  All in one venue, two venues etc.)
Do you have any venues that you have already seen that you like?
What type of ceremony do you want to have? (will influence type of officiant)
How many guests do you want to invite?
Do you have any themes or colour schemes in mind?
Do you have any examples of décor that you like?
Describe your perfect dress?
What kind of outfits would you like the groomsmen to wear?
What types of flowers do you have in mind?
What type of entertainment are you looking for?
What type of food do you prefer? (bearing in mind venue might limit this)
Do you have any suppliers in mind? (photographers, videographers, make-up artists etc)
Do you have any ideas of favours you would like to give the guests?
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