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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:
1.


I. Issues management is a strategic planning function that incorporates both public relations and public affairs skills to influence public policy with regard to institutions and organizations.


II. To anticipate and analyze issues

Develop organizational positions on issues

Identify key publics whose support is important to public policy issue.

Identify desired behaviors of key public audiences.

III. Tipping point refers to the moment when an evolving debate enters a public domain ultimately leading to change.


IV. Facilitator of opinion

Strategic analyst

Tactical programmer

Counsellor

Advocate of facts


V. Public sphere refers to a concept which describes how public opinion should be formed in a civil society. 

VI. Public affairs refer to a specialized practice that focuses on relationships which have a bearing on public policy.


2.  As a facilitator of opinion, the issues manager counsels the moral and ethical climate of public opinion since it is a fundamental context in which public advocacy takes place. The moral and ethical climate influences both the impact of an issue and the way in which it should be handled. For example; A Muslim woman or man working in a meat packers industry. His or her values are not to touch pork. The issues manager is expected not to lead counter strategy against the ethical standards of his or her staff, but to uphold them with respect.

As a strategic analyst, the issues manager is expected to be part of the solution and not the problem. He or she is expected to have a table discussion when decisions are made in response to a new context and changing climate of opinion. For example; residents living in the areas immediate to mobile telecom masts in Uganda are suing companies in regard to a notion that they are a threat to their reproductive health. Companies have responded by making location decisions with the residents.

As a tactical programmer, the issues manager creates a single campaigning idea that galvanizes people into action. His or her responsibility is to build and maintain a body of opinion around a common agenda that is relevant and tangible enough, to make a difference. For example, telecom companies seating on table to receive residents’ opinions on how telecom masts affect their health, and also educating them on how effective masts are to the community.
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