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Q.1: Short Questions:

  I.
Interviewing helps the financial crime investigator to obtain all relevant information that the interviewee has about the matter under investigation and to enable new lines of inquiry or unforeseen explanations to be flushed out.
II.
The first stage in planning the interview is to determine who to interview. The investigator must determine who to interview as there are relatively few eyewitnesses in financial crimes and must include both current and former potential interviewees. The investigator should note that former interviewees often have animosity towards the suspect and may tend to either embellish or fabricate information that they think the investigator wants to hear. Current interviewees can be deceptive as well but the investigator should make sure that all the information are factual.
III.
Interviewees that could be considered includes but not limited to: 
· Victims 
· Co-workers including bosses and subordinates
· Suppliers and vendors
· Customers
· Significant others, spouses and former spouses, relatives
· Attorneys, depending on the attorney client privilege work product
· Accountants, bankers and stock brokers, business consultants
· Regulators, including SEC, if applicable and other industry watchdog
· Industry leaders and group representative
· Competitors 
IV. 
Recording the interview is important and video recording is usually preferred as it captures both the witness’s and/suspect’s and investigator’s expression and body language which would show any implications if the interview environment was overly coercive or intimidating.
         Video recording protects the investigator and avoid any accusations of threats made or promises offered or coercion to confessing which can be disprove if a video recording of the interview was made.
         Video recording also protects the witness and/suspect about what was actually said. It gives the witness and/suspect comfort to know that the investigator would not twist his words into something they are not.

         Video recordings do not forget even though they can get misplaced, destroyed or in rare cases altered but it is more resilient than the investigator’s memory. Also, in preparing for trial or writing up reports, the tape recordings greatly enhances the investigator’s recollection of critical details of what was said and reduces the possibilities of mistakes and exclusion of pertinent details.
V. 
The importance of the place where the interview is conducted is the leverage of psychological pressure that is placed on the witness and/suspect during the interview to reduce the resistance to confession. 
         During the interview process if a witness and/suspect is out of his element or comfort zone, the pressure placed on the witness and/suspect is likely to be greater. Therefore, he/she is more likely to be forthcoming with information and the suspect may confess.
Q2.  
The stages involve in interview planning:

            In planning the interview the first step is to determine who to interview. In doing so, the investigator has to be cognizant of the dynamics of human behavior that play a critical role in the interview process. There are no witnesses to financial crime because fraud is an act of concealment, secrecy, and disproval and the fraudster usually lets his transactions mimic that of legitimate business transactions. Therefore, the “who” to interview is important. In preparing the list of potential interviewees, the investigator should not only include current employees, co-workers and intimates of the suspect but all the former candidates as well.
            Then the investigator has to determine what information the witness and/or suspect are likely to know and what they are likely to provide. The investigator should not only think about the witness’s knowledge in terms of actual observation but the background information and missing gaps in the information the investigator already has and what the witness and/or suspect are able to provide. Thinking about “what” in advance helps the investigator organize the interview better.

            Next, the investigator has to figure out why to interview that particular witness and why now. Why is closely related to who and what as knowing what information the witness has to offer can help the investigator realize the reason why to interview the witness. Interviews with some witnesses are more valuable for background information or during the intelligence gathering phase.
           Then the investigator has to determine when to interview the witness in relation to such things as time of day. The investigator has to consider the witness’s work schedule and try to work around it in order to minimize the effect of the witness becoming impatient and spoil the interview. Considering these would help the investigator create a more amicable atmosphere with the witness.
            Then determining where to conduct the interview is important as it either offers comfort to the witness or place the witness under pressure. The role that the witness played in the crime may influence how comfortable the investigator wants him to feel. Some witnesses such as bankers and professionals will likely be comfortable on their turf or in a neutral forum. However, the investigator would not want the suspect and/potential suspect to be too comfortable. Therefore, the proper setting can help to leverage the psychological pressure placed on a suspect and/witness to reduce his resistance to confess.
            Then considering how to conduct the interview, such as audio tape, video tape or have it stenographically recorded is important. Recording the interview protects the investigator because if accusations are made by the witness regarding threats made or promises offered, it can be easily disprove when the video recording is reviewed. 
            Recording the interview also protects the witness because the witness would feel safe knowing that the investigator would not twist his words into something they are not. Recording the interview helps recall pertinent details about the interview that would help in preparing for trial. The tone of the interview, psychological pressure and demeanor also bears importance. Also, depending on the type of interview a different tone is adopted based.

Q3.  
Cognitive interview is a way of interviewing eyewitnesses and victims to improve the accuracy and detail of their memory about what they remember from an accident or a crime. Memories for events like crimes are made up of lots of different types of information stored in different parts of human memory. Cognitive interview is intended to help witnesses reconstruct the original context of the event or crime store in the memory.

            There are four techniques:

(1) Context reinstatement of the original context instructs the witness to mentally return to the place of the event or crime where they would recall the environment and emotional context preceding the event or crime. This helps improve memory recall by providing the witness with retrieval cues to help access memory of the event or crime.
(2) Report everything which includes every single detail of the event, even if it is minor or not directly related to the event or crime. This helps improve memory recall because what might seem irrelevant to the witness might not be to the investigation. Irrelevant details might also serve as a retrieval cue and prompt further recall.

(3) Change perspective, here the witness is instructed to recount the scene from many different points or from the perspective of someone else involved, for example, other witnesses. This helps improve memory recall as it might result in the witness recalling a piece of information via a different recall route.

(4) Reverse order, the witness is instructed to recount the scene in a different chronological order. This helps improve memory recall because it might result in the witness recalling a piece of information via a different recall route
Reference: 
Singleton, T & Singleton A.J (2010) Fraud Auditing and Forensic Accounting 4th ed.
 Sheetz, M; Silverstone, H; Rudewicz, F; &Pedneault, S (2012) Forensic Accounting and Fraud Investigation for Non-Experts 3rd ed.

                   


Student Statement:

By submitting this assignment, I confirm that this is my own work.
	Student Signature
	Catienne Julien
	Date
	13 January 2016


For Tutor / Assessor Use Only
	Total Marks
	

	Marks Obtained
	

	Percentage / Grade
	


   Assignment Cover Sheet











