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Interior Designing Course
Unit 15: The Client- Designer Relationship
Q.1. Short Questions: 
I. When visiting the client for the first time, the designer starts his survey by carefully observing the client, the family, their personalities and their lifestyle. Listening then to their needs, desires, likes and dislikes. Then collecting all the main points and recording them. If the client wasn't clear enough, questions should be asked to create a full image of how the design will take its path.
II. Some clients have a clear image of what they want and that makes an easy to follow brief. But if the client is not clear on what he wants, this is the designer's task to extract as much needed information to create the design brief. The designer gathers such information by asking clear questions of the client's needs, desires and requirements, also by observing their lifestyle and understanding their personalities. And as the relationship develops the designer will be able to create his complete and successful brief to start his design.

III. After gathering all the information from the client, the designer will have to build up a detailed picture of the client’s life style, requirements and needs where the "residential brief" is created. As for a "commercial brief", it differs than the residential one, a designer must consider understanding that commercial field taking into account the market factors and any particular requirements that the proposed project might raise. Also considering that designing for public spaces need specific standards that need to be studied and added to the brief. 

IV. The fact finding process is the survey that the designer works on to collect data and analyze it about the interior space required to improve its function and aesthetic quality.
The collected information includes of the detailed measurements of the space
And information about the space which is non-measureable; for example details that need to be taken into account that can effect in the design of in the ceiling, walls, flooring etc.
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V. The preliminary research is a research that is required in any interior design project, to know the requirements of this type of project. The research relates materials, finishes, standards, codes and if a certain style is required. 
For a residential project, research may be required on the period of architecture or a specific theme or style that the client has requested.

VI. A design analysis consists of all the available facts in details from the brief and the fact finding process about the client and the project. This data is analyzed to form a basis for creating ideas and concepts. The designer and the client would then need decide the best ideas and concepts to meet the brief and this will then be worked up to the presentation stage.

Activity
A briefing questionnaire:
1. Describe your current home. What do you like about it? What's missing? What don't you like? Do you want to change the space you have?
2. What is your lifestyle? Do you work at home? Do you entertain often? Do you excersice at home?
3. How much time do you spend in the living areas, bedroom, kitchen, utility space etc.?
4. If you are thinking of extending, what functions or activities will be required in the new space?
5. What kind of spaces do you need, e.g bedrooms, bigger kitchen, family room, bathrooms, etc?
6. Are there special elements you must have?
7. Do you have strong ideas about design or certain style? Are you trying to achieve a particular mood?
8. Is there anyone in the family with a disability or any elder person?
9. Do you have pets in your house?
10. How much can you realistically afford to spend?
11. Who will be the primary contact with the architect, contractor, and others involved in designing and building your project? 
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