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1. (i) What are the non-financial sources for the evidence?
Non - financial sources of evidence range from interviews, handwriting analysis and document examination to the physiological traits of the fraudster. Physiological traits refer to fraudster's behavior, expressions, or any communication that indicate the fraudster's involvement in the crime. The central aim of the physiological techniques is to detect fraud and deception. 

(ii) What is the importance of body language in the interviewing procedure
A person's gestures and facial expressions are indicators of his/her emotions. Usually a person displaying these movements in unaware of them. indicators of a person's emotions include body language such as speed of talking, pitch of voice, crossing the arms or legs. 
Certain anxiety or stress related gestures or movements may hint a deception. Such cues include stuttering, speech errors, hesitation, increased vocal pitch however such body language cues are not absolutes and cannot be taken as factual evidence of a person guilt. 

(iii) How is SCAN Analysis used as an investigative technique?
Scientific Content  Analysis (SCAN)  is similar to statement analysis. SCAN is aimed at detecting deception on rather than determining truthfulness. Fraudster tend to deceive indirectly rather than tell blatant lies. 


(iv) What are visual assessing cues? How do eyes of the victim help the interviewer?
Eye language is a more reliable indicator of truthfulness. Eye are the most communicative part of the body. Visual Accessing Cues (VAC) refers to the  language of the eyes and the principles related to it..Blinking is also a part of eye languages principles. Normally, a person blinks about 20 times per minute and each blink lasts about a quarter of a second. When a person is under stress, he/she tends to blink faster and more frequently.

(v) In addition to body language there are other cues as well which help 
to identify the lies. What are these? 
Cues that can be used to identified deceptions are:
i. Interpersonal interactions such as persons shaking head and saying yes.
ii. A deceitful person will usually avoid touching the person doing the investigation or the person asking the questionings
iii. Psychological frames such as lies and deceitful statements always leave out details of what went wrong, excepts details  related to delays and cancelations. 

 ‘2. Asking questions in an audit is different from asking question in fraud investigation. Discuss
In order to ask effective question during a fraud investigation, it is best to use best practice interview technique. Question asked during an interview might fall into any of the following categories: 
i. Introductory
ii. Informational 
iii. Assessment
iv. Closing 
v. Admission seeking





‘3. Discuss the interviewing procedure for a financially sophisticated victim.
The procedure that should be followed in a interview are:
i. Prepare you self for the interview
ii. Think before you interview, observe gestures and non verbal behavior.
iii. Set the tone of the interview, dress appropriately, display good social skills and introduce yourself properly.
iv. Look for non verbal behavior such as body language and eye language.
v. Ask your question in flow, not too fast or too slow.
vi. Be direct to the point
vii. Do more listening and less talking make it more difficult to conceal facts or deceive. 
viii. Take your time, deceptive become impatient easily.
ix. Verified the evidence
x. Get it in writing, the objective of the interviewer is to get a signed confession from the interviewee.
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