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Assessment 7
Question 1.

Give short answers for the following questions:

(i) What are the non-financial sources for the evidence?

Non – financial sources of evidence are document examination, interviews, handwriting analysis and physiological aspects of the fraudster, which are revealed by behavioral traits, communications and physical expressions.
(ii) What is the importance of body language in the interviewing procedure?

Body language refers to a person’s body movements, which indicates the emotions they are experiencing at the time.  These expressions can be changes in voice pitch, speed of talking, crossing of legs or arms, twitching, etc.  In most instances, an individual is not aware that he is exhibiting body language at the time. Some body language cues relate to anxiety or stress, which could be related to deception.  Those cues include speech hesitations, increase in vocal pitch, speech errors, pupil dilation, excessive blinking, hand or shoulder shrugs and unusual or excessive touching hands or face. 
In an interview process the interviewer can interpret body language cues to assist him in gathering facts to the investigation.  For example if the interviewee is twitching when a particular question is asked, the interviewer can note that and re-ask the question later in the interview.
Other facts about body language are: legs are farther from the brain and harder to control than other extremities, feet will point in the direction the person subconsciously wishes to go and tilting the head is a sign of friendliness. These can assist the interviewer in gauging how the interview process is proceeding.
(iii) How is the SCAN Analysis used as an investigation technique?

SCAN analysis refers to scientific content analysis; it does not attempt to look for truthfulness of the facts but rather the reflection of deception in the way statements are made.  

Deceitful people tend to lie indirectly.  The indirect lies involve hedging, omitting critical facts, feign forgetfulness, pretending ignorance, and distancing oneself from the unpleasant event in the choice of words.  
In order for SCAN analysis to be effective as an investigation technique, the analyst needs a clean truthful statement from the suspect. SCAN looks for a shift in the use of pronouns.  The “I don’t remember” phrase often is an attempt to conceal something.  A change in tense also indicates a strong emotional response to the context. SCAN analysis also looks for gaps in the narrative, which portray deception.
(iv) What are visual assessing cues? How do the eyes of the victim help the interview?
The language of eyes is referred to as visual accessing cues.  Experts infer the eyes to be the most communicative part of the human body. Eye language can therefore be used as an indicator of honesty.  
The eye movements of the interviewee have cues and interpretations.  According to experts when interviewees are asked questions for which they need to recall something to respond, the eyes give away whether the mental process is deceptive or truthful.  For example, cue - eyes to the left and up; interpretations recovering visual images from the past.
What is noteworthy is that this technique is true for right-handed persons, it is therefore imperative that the interviewer knows beforehand whether the interviewee is left or right handed.
Other eye language hints to mention a few are:

· raising one eyebrow indicates doubt; disbelief; surprise; and

· staring downward infers defeat; guilt; obedience.

(v) In addition to body language there are other cues as well which help to identify the lies.  What are these?

Deception cues can be used in addition to body language cues to help identify the lies.  These include:

(i) verbal content – reflects the question as the answer immediately after the question is asked;

(ii) how comments are made – disassociating with people, things, events by replacing  the pronoun. E.g ”my computer” to “the computer”;
(iii) interpersonal interactions – inconsistent gestures for example, shakes head “yes” after making a statement;

(iv) emotional states – deceitful people tend to avoid touching the person questioning them; and
(v) psychological frames – deceitful statements almost always omit what went wrong in describing events, except concerning delays or cancellations.

Question 2.
“Asking questions in an audit is different from asking questions in fraud investigation.’ Discuss.

In a fraud examination the finest practices of interviewing techniques must be employed in order to ask questions efficiently.  Best practice indicates that questions should be planned and written but one must be carefully the fraudster does not get a peak and prepare the relevant answers.  An alternative could be to have a list of key points and allow the interview to take its natural course.
Questions asked during an audit or fraud investigation, interviews might be:

(a)
introductory;

(b)
informational;

(c)
concluding;

(d)
valuation;

(e)
admission seeking.
Admission seeking is the object of the fraud investigation, which is to obtain a signed confession.
Question 3.

Discuss the interviewing procedure for a financially sophisticated victim.

The interviewing procedure is as follows:
(i) prepare  - determine the objective of the interview ;
(ii) think before you interview – prepare questions or key points to be discussed;
(iii) set the tone - dress properly, use appropriate social skills, developing a rapport with the interviewee;
(iv) look for non-verbal behaviour – watch for signs of stress, calibration;
(v) ask your questions in flow – pace the questions to keep the interviewee comfortable;
(vi) be direct and to the point – be straightforward, open and honest about the process;
(vii) do more listening than talking – this allows the interviewee to become stressed, if he is being deceptive, this will eventually provide the interviewer with the clues of deception – eye movement, twitching, etc;
(viii) take your time – follow-up questions when instincts say all the facts have not been obtained;
(ix) verify the evidence – double - check the facts gathered; and
(x) get it in writing – obtain a signed confession that is a written confession signed by the perpetrator’s own signature.
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