   
  Q.1.Multiple choice Questions:
  i. A good massage has continuity, rhythm and the correct;
  a)depth in it
  ii. Manual massage improves the condition of the skin and also promotes;
  b)relaxation
  iii. Superficial effleurage is performed;
 c) at the beginning and end of the treatment
 iv. Deep effleurage is the same type of movement as superficial but with;
  b) more pressure
  v. Vibrations are performed by a rapid contraction and relaxation of the;
   b) therapist's arm
   vi. Peel off masks are not suitable for;
  c)greasy and highly sensitive skin
  vii. Natural masks are rich in;
  b)vitamins and minerals
 viii. Bananas soften the skin and are used for;
 b) sensitive skin
  ix. After mask treatment make up should not be applied for;
  a) 12 hours
 x. The increased production of sebum;
  a) helps to protect the skin
   
  Q.2.  Subjective Questions 
  i. How important it is to use the correct products for the skin type?
 Ans:
It is very important to use the correct product for the skin type because skins are mostly different  types such as oil skin , dry skin, normal skin etc. so this is very important which type of skin you are going to treat and make sure correct product is apply on skin.
  ii. How can you ensure that the client will be relaxed during the facial treatment?
 Ans:
1. Start with the effluerage movements with both hands together, start at chin, 
  and move down either side of neck towards shoulders.( repeat for 5 times)
2.Apply pressure over the chest and go over the shoulders, working along the 
  upper back towards the spine.
 3.When your hands reach the back of your neck (the spine), work upwards and gently stretch the neck.
 4.Now begin from under the chin with the heel of your hands resting slightly on the chin.
 5.Work upwards, over the cheeks, lifting quite firmly.
 6.Finish on the forehead with a firm lifting movement.
 7.Slide both of your hands down from the forehead towards the jaw line.
 8.Start from the chin and move down either side of the neck towards the shoulders performing petrissage movements.
 9.Now work in small circular motions across the chest area.
 10.Move up the sides of the neck doing circular massage.
 11.Make a loose fist; rotate the knuckles up and down the neck area.
12.Finish the movement at the jaw line ready to begin alternate triangular sweeping.
13. Support the jaw line with your left hand; stroke down your right hand to the shoulder. Then stroke cross the chest to the other shoulder.
14.Now stroke your left hand across the chest to meet the right hand at the right shoulder.
15.While your left hand is at the shoulder, bring your right hand up to the jaw.
 16.Move the left hand up at the jaw.
 17.Move right hand back at the shoulder
 18.Turn and twist off your fingers from the index to the middle and lift the cheeks.
 19.Tap along the jaw line.
 20.Place the thumbs on the centre of the chin, and the index fingers under the mandible. Slide the thumbs firmly over the chin. Bring the index finger onto the chin, and place the middle finger under the mandible forming a V shape. Slide along the jaw line to the ear.
 21.Knuckle over chin and cheeks.
 22.Hands upside down, finger pointing down wards, work along each side of the face lift and join hands
together over the forehead, then divide off.
23. Lift up the eyebrows to the hair line using both of your hands.
24. Turn hands sideways and gently pull the forehead from the centre, smoothing out the temples.
25. Finish with a slight pressure at the temples using your fingers.
26. Slide your hands down to the jaw and pinch the jaw line using your thumbs and forefingers.
27. Apply friction using index fingers, around nostrils.
28. Work up nose with your index fingers. Using index fingers and middle fingers  move gently across and down the forehead.
29. Do small pinching movements along the length of the eyebrows.
30. Using the pads of your fingers, tap gently around the eye area.
31.Perform inner and outer eye circling movement. Using ring finger gently draw three outer circles and three inner circles; finish with a slight pressure at the temples.
32. Perform superficial effluerage over shoulder area, gently slowing down as you finish the massage.
   
iii. Briefly describe the following facial massage movements:
Effluerage
Petrissage
Percussion
   
Ans:
Effluerage
 This is stroking movement used to begin the massage. It is of two types: Superficial effluerage and deep effluerage
Superficial effleurage
This is a light flowing pressure used at the beginning and end of most treatments.
Deep Effluerage
This is the same type of movement as superficial but with more pressure not too much to feel uncomfortable but enough to encourage muscular relaxation and for you to feel the tension knots.
Petrissage
Petrissage are a series of movements in which the tissues are lifted away from their underlying structures and compressed. Pertissage always follows effluerage. There are four different categories:
 1.Kneading
 2.Wringing (mostly used on body)
 3.Rolling (mostly used on body)
 4. Picking up
 Percussion
 This is also known as tapotement, and is performed in a brisk stimulating manner.This is achieved by tapping The tips of the fingers are used to create very light tapping movements. Which stimulates the skin. It increases the blood supply which nourishes the tissues; it also increases the nervous response due to stimulation. The treatment is used to treat the loose crepey skin around the jaw or eyes.
  
v. State five points of advice for a client  to improve her skin condition
 Ans:  
Eye area should be cleansed withsuitable eye make up remover only. Each eye should be cleansed separately, while supporting the eye tissue.
During cleansing procedure the application should be upwards and outwards.
Apply exfoliants once a week for all skin types and twice a week for greasy skin.
Apply face mask once or twice a week according to your skin type.
While doing massage movements never stretch the skin unnecessarily.
   
  vi.client did not enjoy her facial' what could be the possible reasons behind this?
  Ans:
Client did not enjoy her facial if its take more time than actual time. Not properly attend by therapist. Product which use during facial is not according to the skin type. and each facial movement do not properly done by the therapist.
vii. What is the most suitable mask for a greasy skin?
Ans:   
Thermal masks contain different minerals. The mask warms on contact with the skin. It causes the pores to enlarge, thereby cleansing the skin. When the mask cools, it sets and pores constrict slightly. This is suitable for greasy skin.
 iv. Design a facial treatment, lasting for one hour, for client with very dry skin. Describe:
The aim of the facial treatment
Facial treatment products you are going to use
When and how you will apply them
 How long each stage will last
Aftercare advice 
   
  Ans: The aim of the facial treatment
The aim of the facial treatment is to improves the condition of the skin. It also promotes sensationstimulation or relaxation.
Facial treatment products you are going to use
The facial treatment product which we going to use is according to the skin type of the client.
When and how you will apply them
We apply them step by step
How long each stage will last
Each stage last for 2 to 3 minutes and complete facial last for 20 minutes.
Aftercare advice 
 Advise the client about skincare products and skin care routine to maintain and improve skin conditions.
Eye area should be cleansed with suitable eye make up remover only. Each eye should be cleansed separately, while supporting the eye tissue.
 During cleansing procedure the application should be upwards and outwards.
 Apply exfoliants once a week for all skin types and twice a week for greasy skin.
 Apply face mask once or twice a week according to your skin type.
While doing massage movements never stretch the skin unnecessarily.
Apply toning lotion to a damp cotton wool and wipe the skin gently with upwards and outward strokes.
Apply moisturiser in small dots to the neck, chin, cheeks, nose and forehead. Then spread evenly using light upward and outward movements.
Perform regular facial exercises, at least four times a week to keep the facial muscles well toned.
Q.3. If you are going to apply warm oil mask treatment to your client with dehydrated skin, how long should it take and what should be the procedure for application.
Ans:   
Warm oil masks
Olive or almond oil is warmed and is then applied to the skin. This is done with well  soaked gauze. Eye pads are placed over the eyes. The gauze is then placed over the face and neck. It is usually left in place for about 10 20 minutes. Warm oils are recommended for mature dry or dehydrated skins.
Applying the Mask
If the mask application follows a facial massage, make sure that the entire massage medium has been removed completely and the skin is free from grease. Now select the appropriate mask for your client's skin type.The mask is usually applied as a final facial treatment. Select the appropriate mask ingredients, if using chemical mask always read the manufacturers' instructions first.
Discuss the treatment procedure with the client. How long will it be left on the skin? How the client will feel like. Usually the mask is left on the skin for 10-20 minutes.
 Prepare the mask ingredients or use the prepared ones.Now start applying by using the sterilised spatula. The sequence for applying mask is neck, chin, cheeks and forehead. Keep mask clear from the nostrils, the eyebrows and the hairline.
 Leave the mask for the recommended time. Take account of the sensitivity of the skin and the clients comfort.Wash your hands.Remove eye pads first. Make sure that mask sponges are damp not wet.Apply appropriate toning lotion to the skin. Blot the skin dry with a facial tissue. Apply appropriate moisturiser to the skin.Offer your client a mirror so that she can check her complexion, her skin and its appearance.
