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	I. How interviewing help the financial crime investigator in his work 
An interview can best be described as a professional conversation conducted with a specific purpose or goal in mind. The thrust of an effective interview is to gain knowledge and information that is pertinent to the inquiries. The primary purpose of most interviews is to gather evidence through facts and other information supplied by witnesses. Interviewing is performed throughout an investigation. With each successive interview, the interviewers should obtain background information about the witnesses, the subject matter of the investigation, and the potential suspects. Efforts should be made during the interviews to identify new records and additional witnesses.
II. first stage in planning the interview
The first step is for the investigator to determine the interviewee since the interview can’t take place without this decision. While preparing the list of the interview subjects the investigator should keep in mind that there are relatively few eyewitnesses in financial crime this is because financial crime is a secret crime involving cover up (fraud). Depending on the type of witness or where in the investigative process, an attorney representing the company may want to be present. Regardless, the ideal situation would be to have two interviewers who conduct the interviews, one person at a time. In some circumstances, only one interviewer will be present, or the person being interviewed will be represented by an attorney or other company representative. Effective interviews still can be conducted when there are more than two interviewers, although this procedure may lead to confusing results and the loss of control in the interview

III. Type of interviewees could be considered when investigating financial crimes
The interviewer carefully organizes the structure of the interview, including its location, attendees, and the series of questions that will be asked. Questions are designed so that they draw out the best possible information from the interviewee. For instance: What will be gained from the interview? What should be known about this individual's activities? Is the interviewee a suspect or just a lead? As well, the interviewer often takes into account body language and certain words and phrases which could indicate deception.

While designing interview for financial investigation the investigator should consider the following objective: 

––identifying organised criminality; 

––identifying the extent of an organised crime group; 

––locating assets; 

––identifying ownership and use of properties; 

––evidencing offenders’ lifestyles; 

––tracking movements; 

––placing people at particular places at particular times, linking them to criminality; and 
· identifying additional offences and offenders. 
IV. Why it is important to record the interview
Written records of an interview should be prepared as soon as possible following the conclusion of the interview. It should be determined if original notes should be retained. Law-enforcement officers generally are required to retain original notes. The notes may be requested by opposing counsel pursuant to discovery requirements. It is recommended that narrative reports be written in third person. A third-person account is where the interviewer is stating his or her recollection of the events of the interview. The report should contain the date, time, location and persons present during the interview. An interview log is a good way of recording the times of significant events during the interview. As an example, the interview log may record when the interview commences, times of significant events during the interview such as breaks, telephone calls, and refreshments, and the conclusion of the interview. Written reports should be thoroughly reviewed and compared to the original notes. Keep in mind that written records and written notes may be disclosed to opposing counsel in the future and interviewers may be questioned about the contents of the report and notes. For example, if information is contained in the written report that is not in the original notes, an explanation may be required. Conversely, if information is contained in the original notes that is not in the written report, additional questions may be asked.Its generally not required for a written report to match
It’s advisable that all interviews must be recorded in some manner, whether by hand or using audio or video equipment. 

It is preferable that suspect interviews are recorded by audio/video, since the interview may be produced in evidence if proceedings are brought. Witness interviews, however, will only be used for investigation purposes. 

The invitation to interview must advise that the interview will be recorded and by what method.

V. Importance of the place where interview is to be conducted.

As a general rule, the preference is to conduct interviews at a location where the investigation team can control the interview environment and ensure the integrity of the process. 

Other factors weighing in the decision as to location will include cost, convenience and witness cooperation, and their relative importance in each case. Criteria to be considered include privacy, quiet, access, facilities and furnishings.

If a forensic accountant has reason to believe that the interview may become hostile, care should be taken to ensure that the person being interviewed has access to an exit that is not blocked by the interviewers. This is a safety consideration. But, it may also be a consideration to demonstrate the voluntary nature of statements. 
II. stages involved in interview planning procedure
Planning of the Assignment

Initial Meeting with the Attorney

In the initial meeting with legal counsel, the forensic accountant begins to define the assignment. In defining the assignment the accountant must determine the elements of the case to be proved. Further, the forensic accountant needs to focus specifically on the elements to be proved as part of the financial investigation. 

I believe that each case has a theme. In developing the case theory that theme should be kept simple and straightforward. I cannot overemphasize the importance of listening to what is being said. At the initial meeting it is also important to determine the attorney's expectations from the financial investigation. On more than one occasion the expectations of the attorney cannot or are not achieved by the financial investigation.

Important dates need to be obtained from the lawyer, such as discovery cut-off, the date that any expert reports must be completed by, and of course, deposition and trial dates. A time line for the investigation and an action plan can be developed from these dates.

Document Inventory and Requests

Since, the forensic accountant is generally engaged sometime during the discovery process, the attorney will have received a number of documents from the opposing party. A thorough inventory of these records should be done using either a data base or at a minimum a spreadsheet program. Storing the documents in this manner allows for ease in sorting the documents. Documents needed by the forensic accountant should be marked for photocopying and indicated as such in the database. In performing the examination the accountant should not mark on any of the original documents, only the copies.

More often than not, the documents gathered by counsel are not sufficient to complete the examination. The forensic accountant should prepare subsequent document that is linked to this article should be used in developing an extensive discovery request. It is not unusual for the forensic accountant to prepare the subpoena language for the attorney.

A tracking system of the case's progress, including a follow-up system for open document requests and items. Ideally, a case log or diary should be maintained to document conversations, meetings and other procedures performed during the examination.

Storage of the Documents

Copies of the documents should be numbered or filed systematically for easy retrieval. Original documents should be placed in plastic envelopes and filed in three ring binders. In obtaining original documents, the forensic accountant should mark on the envelope: where the document was obtained from; the date is was received and the initials of the recipient. Needless to say, the documents should be stored in a safe and secure area. 

Developing the Examination Plan

Brainstorming and creative thinking go a long way in making for a successful examination. Often, the accountant is faced with a large number of documents and what may appear to be an overwhelming task. The accountant should look for ways to break down the examination into smaller parts. As part of the thought process, the accountant should look for creative ways to bring the case to closure. 

III. Cognitive interview and techniques used in this interviewing type

The cognitive interview is a method of interviewing eyewitnesses and victims about what they remember from a crime scene, Cognitive interviews reliably enhance the process of memory retrieval and have been found to elicit memories without generating inaccurate accounts or confabulations.
The cognitive interview involves a number of techniques:
· The interviewer tries to mentally reinstate the environmental and personal context of the crime for the witnesses, perhaps by asking them about their general activities and feelings on the day.  This could include sights, sounds, feelings and emotions, the weather etc.

· Witnesses are asked to report the incident from different perspective, describing what they think other witnesses (or even the criminals themselves) might have seen.

· Recounting the incident in a different narrative order.  Geiselman & Fisher proposed that due to the recency effect, people tend to recall more recent events more clearly than others. Witnesses should be encouraged to work backwards from the end to the beginning.

· Witnesses are asked to report every detail, even if they think that detail is trivial. In this way, apparently unimportant detail might act as a trigger for key information about the event.

It is believed that the change of narrative order and change of perceptive techniques aid recall because they reduce witness’ use of prior knowledge, expectations or schema.
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