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	I. Non- financial sources for the evidence 
Valuable evidence which are not financial are called non-financial evidence which the sources include interviews, document examination, handwriting analysis, and physiological aspects of the fraudster. The latter refers to something the fraudster reveals in behaviours, physical expressions, or communications that can be cues as to the veracity of the fraudster’s statements about his or her involvement in the fraud in question. The primary purpose of the physiological techniques and concepts is to detect deception. If a fraud is being perpetrated, the fraudster is certainly being as clandestine as possible including using deception in appearance and communications. Secondarily, these techniques and concepts also could be helpful in gathering useful information.
II. Importance of body language in the interviewing procedure
In a fraud investigation, the main purpose of the interview process is to talk to the suspect, which should be done at the end of the investigation process and a signed confession should be obtained from the suspect in that interview.

Body language is one of the very powerful ways of communicating. When it comes to interview, especially while conducting fraud interviews, every small movement made by the suspect will amplify and suggest what’s going on in his mind. Chewing or biting nails/Patting or fondling hair/Fiddling with jewellery etc project insecurity, nervousness and lack of self-confidence. Rubbing his eye, looking down and turning his face away conveys [image: image1.png]


disbelief and doubt. Stroking his chin, pulling or tugging at his ear etc indicates indecisiveness. Tilted head shows his interest while tapping his fingers is a sign of impatience. Pinching the bridge of his nose signifies negative evaluation. Open palm symbolizes sincerity, openness and innocence and in contrast touching his nose or rubbing it in between a conversation conveys that he is not being true. Rubbing his hands is a sign of anticipation while his arms crossed on his chest communicates defensiveness.

III. SCAN Analysis is used as an investigative technique.

Investigators repeatedly question people who may be untruthful, or who may have an interest in concealing information. Therefore, investigators need a method of separating fact from fiction. "SCAN" can help them do this. 

SCAN depends heavily upon analyzing the statement, not upon observing body language. The basic premise is that the structure and contents of a subject's statement reveal whether there's an attempt at deception. SCAN is cross-cultural, in the sense that an interrogator can conduct an analysis in any language he understands.
Atleast 90% of statements made are truthful, and most people do not attempt to lie directly. Instead, they hedge, omit crucial facts, feign forgetfulness, and pretend ignorance. The reason for this is that liars are reluctant to commit themselves to their deceptions, instead preferring to use conversational tricks to avoid damaging admissions. 

Some use tricks, such as answering a question with a question, or glossing over critical points in the narrative. Another trick is bridging gaps with uninformative statements such as; "We talked" (about what?), or "afterwards" (after what?). 

SCAN studies speech patterns, seeking tell-tale signs of deception by analyzing both structure and contents of statements. To do so, it is first necessary to obtain a suitable "pure" statement from the subject

Because SCAN depends only upon the subject's statement, it's a "cold" technique. Scoring is based only upon structure and content, not upon gestures, perspiration, eye movements, and other factors that are open to individual interpretation. Thus, it avoids the weakness of techniques that depend upon "global scoring." Global scoring considers all possible factors that may affect the situation, and much depends upon the interpreter's judgment. The bottom line is that SCAN is potentially more capable of development into a precise technique. 

SCAN is not a universal solution. To apply SCAN, it's essential to obtain the subject's cooperation. It's also essential to work with an uncontaminated statement. An inept interrogator who discloses information to a subject can impair the quality of the results. Likewise, it's difficult to use SCAN if another person has contributed to, or edited the statement, as often happens with press releases, published books and articles. although the subject may acknowledge or claim authorship, it's often difficult to tell whether a part of the statement originated with the subject, a ghost-writer or editor. 

SCAN is a versatile method because it's free from constraints that limit other techniques. Unlike the polygraph, it does not require attaching the subject to a machine, and obtaining a signed release, which is sometimes required. The subject is therefore unaware that his statement will be the object of specialized treatment and analysis.

IV. Visual assessing cues? How do eyes of the victim help the interviewer
Visual assessing cues is the language of the eye 

Eye language can be used as an indicator of honesty. Eye movement clues and interpretation are true for right-handed individual because signs are positive for left handed individuals

Eye language can provide much information when interviewing a suspect when a interviewees are asked questions for which they need to recall, they eyes give away whether the mental process is honest or dishonest e.g.

· Raising eye blows: Doubt, disbelief, surprise or frustration

· Stare downward :This show guilt or defeat

· Dilation of pupils: Interest

V. Other body language other than cues which help to identify the lies are as follow.

Body language commonly known as emotions are usually indicated by a person’ body movement. Some of body language or behaviour may be certain movements such as.

· Speed of speaking

· Putting arm/legs together

· Pitch of the voice

· Speech hesitation

· Speech mistakes

· Unusual behaviour of interview

· Deception cues  

II. ‘Asking questions in an audit is different from asking questions in fraud investigation
The auditor mindset towards fraud differs from the other “common” audits; the mindset should be investigative and anomaly-oriented(generally auditors are trained to address the majority risk).Fraud risk impact and residual risk is difficult to measure.Fraudsters are not who you may think.The most common fraudster profile may contradict your intuition… a well-educated, middle-aged male, with no criminal history.10% of people will always commit fraud, 10% of people will never commit fraud and 80% of people given the opportunity will commit fraud.

When designing the questions to be asked they will differ between the normal audit  and for fraud investigation due to nature of the assignment and due to the following difference between auditing and fraud investigation.
Issue

Auditing

Fraud Examination

Timing

Recurring

Audits are conducted on a regular, recurring basis.

Non Recurring

Fraud examinations are non recurring.  They are conducted only with sufficient predication.

Scope

General

The scope of the audit is a general examination of financial data.

Specific

The fraud examination is conducted to resolve specific allegations.

Objective

Opinion

An audit is generally conducted for the purpose of expressing an opinion on the financial statements or related information.

Affix Blame

The fraud examination’s goal is to determine whether fraud has/is occurring, and to determine who is responsible.

Relationship

Non Adversarial

The audit process is non-adversarial in nature.

Adversarial

Fraud examinations, because they involve efforts to affix blame, are adversarial in nature.

Methodology

Audit Techniques

Audits are conducted primarily by examining financial data.

Fraud Examination Techniques

Fraud examinations are conducted by (1) documentation examination; (2) review of outside data such as public records; and (3) interviews.

Presumption

Professional Skepticism

Auditors are required to approach audits with professional skepticism.

Proof

Fraud examiners approach the resolution of a fraud by attempting to establish sufficient proof to support or refute an allegation of fraud.

III. Interviewing procedure for a financially sophisticated victim
Forensic accountants conduct the financial investigative portion of complex cases across a wide variety of programs—investigating terrorists, spies, and criminals of all kinds who are involved in financial wrongdoing.

Responsibilities of forensic accountants include:
· Conducting thorough forensic financial analysis of business and personal records and developing financial profiles of individuals or groups identified as participating in suspicious or illegal activity;
· Participating in gathering evidence and preparing search warrants/affidavits associated with financial analysis;
· Accompanying case agents on interviews of subjects and key witnesses in secure and non-confrontational settings;
· Identifying and tracing funding sources and interrelated transactions;
· Compiling findings and conclusions into financial investigative reports; and Meeting with prosecuting attorneys to discuss strategies and other litigation support functions and testifying when needed as fact or expert witnesses in judicial proceedings.

Forensic accountant should observe best practice when interviewing financially sophisticated victim by observing the following procedure.

· Prepare him/her self

· Think before he/she interview

· Use good social skill tone

· Look for nonverbal behavior

· Ask questions in a systematic manner

· Ask direct and to the points questions

· Use listen more and talk less principle

· Take his/her time before asking any question

· Verify the evidence before adapting it in his investigation

· Get interview in writing
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