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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. 
I. How does interviewing help the financial crime investigator in his work?

An interview with a witness or suspect helps the financial crime investigator to obtain information about the alleged fraud so that he comes up with concrete evidence that shall enable him identify or confirm the suspect, and also  to come up with evidence which shall be admissible in the courts  for possible conviction of the victim of fraud.

II. What is the first stage in planning the interview? The first stage in interview planning is to know who should be interviewed.

III. Which type of interviewees could be considered when investigating financial crimes? There are two types of interviewees

(i) Witness
(ii) Suspect

IV. Why it is important to record the interview?

It is important to record interviews for the following reasons

· A recorded interview can easily be referred to and see the conditions during the interview e.g. emotion of both interviewer and the interviewee and a proximity to the suspect/witness
· It is difficult for the interviewee to refuse his word as it always backed by his voice or video image.
· It protects the investigator from being accused of having said something he did not say as there is evidence in video and audio.
· A defence attorney making a case against the voluntariness of a statement might use the videotape to observe the investigator’s proximity to the witness/suspect.
· An investigator can easily replay the video or audio disc where he needs to get what was said unlike the written interview.
· They last longer than the memory of an average person, human being tend to loss memory of events with passing of time.

V. What is the importance of the place where interview is to be conducted?

It is important to select a conducive environment for conducting interview. It should not be a place where the suspect feels too comfortable such as his work place or office. It should be some other place such as investigators office or an attorney’s office. 
It is also recommended that interviews should not be conducted very far away from the crime scene to avoid difficulties in recollecting events and possible interaction with witnesses.

2. Discuss in details the stages involved in interview planning procedure. 

The following stages are involved in interview planning procedures;

· The interviewer needs to know who should be interviewed and why he should be interviewed.
· Once the interviewee is indentified then the interviewer should plan a set of questions he should ask the witness or suspect.
· The interviewer should determine when the interview should be conducted. This is a stage where the date and time is set for interviews by the interviewer. An appropriate time and date must be set which is convenient to both interviewee and the interviewer.
· The interviewer should also consider where in terms of the place to conduct interviews. It must be a conducive environment neither a place where the interviewee will be too comfortable such as his work place or office nor a place where he feels intimidated.
· The interviewer should also determine how is going to interview the interviewee. These include;

(i) Audio taping
(ii) Videotaping
(iii) Recording the interview steno graphically
(iv) Written statements and signed by the suspect or witness

3. What is cognitive interview? Which techniques are used in this interviewing type?
Cognitive interviewing techniques are a systemized approach to using various models of information to encode and retrieve memories and to enhance the witness’s ability to recall the exact information. The following are techniques used in interviewing;

· It involves transferring emotional control to the witness. In other words, the witness is encouraged to do most of the talking. This can be achieved through open-ended questions that allow the witness to take his/her time answering the questions and to control the pace of the interview. The interviewer should not interrupt the witness and should time the necessary questions carefully.
· A basic line of questioning based on the witness’s recollection of the event. This line of questioning is remarkably different from standard police interviews where the interviewer focuses on filling the blanks in the police report.
· The interviewer encourages the witness to visually recreate the event, the witness recalls the context within which the event occurred. This retrieval enhancement technique is consistent with the first model of memory encoding, as it helps the witness recall hidden details and increases the overlap between the event and its context.
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