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	Question one. Give short answers to the following questions:
i. How does interviewing help the financial crime investigator in his work?
An interview is a conversation in which persons are questioned and their responses noted.  It can be said to be a purposeful conversation between the interviewer and the interviewee.   Conducting effective interviews can be one of the most essential evidence-gathering techniques in forensic accounting. In forensic accounting or financial fraud examination, the investigator has to interview a person during the course of an investigation, and regardless of whether that person is an eyewitness, a records custodian or the suspect, the investigator has to apply interviewing techniques in order to obtain information from them. Even though, documents can provide facts, they cannot be questioned and sometimes do not possess the broad array of evidence that interviews can provide. Most at times, verbal and nonverbal cues observed during interviews can provide an interactive give-and-take that can produce additional evidence, lead to the identity of the perpetrator, and yield one of the most useful forms of direct evidence; the confession. Even in the absence of a confession, credible information obtained from interviews coupled with documentary evidence can cause a judge or jury to convict a suspect based on circumstantial evidence alone. Interviews can be divided into two categories; suspect and witness. The distinguishing factor between the two is the use of the terms “interview” and interrogation”. The distinction between interviewing and interrogation is not always clear. Each involves asking questions of persons, and the objective of each is to obtain relevant information that leads to the discovery of truth.

ii. What is the first stage in planning the interview?
Whether interviews or interrogations are conducted, the desired objectives are more likely to be achieved if the proper process is followed; preparing for the interview, conducting the interview, and obtaining confessions if necessary. The first stage in planning the interview is the determination of whom to interview. In investigational interview, it is fairly obvious choice as opposed to scientific research that follows a methodology in order to select the interviewees. Financial crimes involve different kinds of evidence and witnesses from those involved in non-financial crimes yet, there are relatively fewer witnesses in financial crimes. This is because financial crimes are usually committed in the form of fraud which is committed in secrecy and with stealth. Fraudsters rely on the non-existence of eyewitnesses for their crime to be successful. On the other hand, non-financial crimes such as murder, burglary, robbery or assault involve a criminal act against an individual and are more likely to involve witnesses capable of providing a detailed account of the crime and the suspect. Again, even if people witness financial crime being committed by the suspect, they would not know because of its nature. This means that, a successful fraud makes the crime almost unidentified even to a well-trained observer, as it cannot be distinguished from daily operations. Therefore, the investigator must be familiar with the interviewee, the type of fraud to be investigated, the suspect and the victim. This will enable the investigator to ask the right questions in order to ascertain the relevant information.

iii. Which type of interviewees could be considered when investigating financial crimes?
Identifying the right interviewees to be interviewed in any fraud investigation is the key to the gathering of evidence for successful prosecution of the suspect. In spite of this, there are relatively fewer witnesses to be interviewed in financial crimes probably because of its nature. This therefore makes it difficult if not impossible for investigators of financial crime to select or choose witnesses to be interviewed. However, potential witnesses such as accountants, external auditors, bankers, mortgage and loan brokers, business consultants and others should not be ignored. Besides, people or firms with information about business and its operations might be witness regardless of their proximity to the suspect or the business and could therefore be considered for interview. However, investigators must decide who to interview with creativity and logic as there are no set list from which to choose. Meanwhile, since current employees may be reluctant to provide any evidence against co-workers, (suspects) because of their relationship with them, former employees must be interviewed with care because there is the possibility they may deliberately skewed the facts or completely fabricate information to the detriment of the suspect because they may have a grudge against them. This implies that even though, both current and past employees should be interviewed yet, greater care must be taken in doing that. In addition to afore-mentioned, customers of the suspect’s firm, suppliers and vendors of the firm, spouses and former spouses of the suspect and their relative are potential interviewees that the investigator can interview, in as much as they would be able to provide some information in relation to the suspect’s behaviour, lifestyle and others. 

iv. Why is it important to record the interview?
To record an interview means to keep a permanent account of facts or events or evidence gathered from the interviewee by writing them down, filming them, storing them on a computer and many other ways. An interview should be recorded only if the information expected to be conveyed during it will be very detailed and is not easily susceptible to note taking or later recall. If the interview is to be recorded, permission from the subject usually must be obtained. In recording the interview, the investigator has three options which include audio taping, videotaping, and recording the interview stenographically. There are several reasons why the interview must be recorded and include the following:
Recording the interview protects the investigator. This stems from the fact that nobody can attribute any statements to the investigator that he has not made or does not know anything about, and any accusations of threats made against the suspect can be swiftly dismissed. Recording the interview also provides protection to the witness and ensures that their words are not twisted. Here, in case the witness does not want him to be recorded, the investigator must explain the benefit of recording the interview to him till he is convinced to be recorded. Even though, recording can be misplaced, destroyed or altered yet, they are much more durable and last much longer than an average person’s memory. When there are many cases and several witness statements, the recorded interview becomes a blessing, as the investigator cannot possibly retain all the statements in their original forms. Interview tapes assist with the writing of reports and trial preparation because they reduce the chances of omitting important details or altering the statements to any great extent.

v. What is the importance of the place where interview is to be conducted?
The place where the interview is conducted is of crucial importance because it can affect confession from the suspect. This is true because when the suspect feels comfortable, he can give well rehearsed information and vice versa. In a situation where the subject is not the suspect, the interviewer can conduct the interview at his office where he has easy access to files that might be helpful to the investigation. If, however, the subject is a suspect, he should be interviewed at a neutral location. One reason for using a neutral location is to purposefully place him in a setting that is not familiar to him. Not being in a familiar environment can interfere with the recall of previously rehearsed alibis and thus increase the likelihood that the suspect will have to create fictitious answers. Fictitious answers can lead to inconsistencies in the suspect’s story, which can be the predication and opportunity for the interviewer to begin asking admission-seeking questions. As an alternative, the interview can be conducted on a surprise basis or location, this, too, can reduce the recall of previously rehearsed answers.

2. Discuss in details the stages involved in interview planning procedure.
In order to achieve the desired objective of any fraud investigation, there is the need for proper preparation and planning before conducting the interview.  The first stage in planning the interview is the determination of whom to interview. Identifying the right interviewees to be interviewed in any fraud investigation is the key to the gathering of evidence for successful prosecution of the suspect. In investigational interview, it is fairly obvious choice as opposed to scientific research that follows a methodology in order to select the interviewees. Financial crimes involve different kinds of evidence and witnesses from those involved in non-financial crimes yet, there are relatively fewer witnesses in financial crimes. Therefore, the investigator must be familiar with the interviewee, the type of fraud to be investigated, the suspect and the victim. This will enable the investigator to ask the right questions in order to ascertain the relevant information. The people that can be interviewed in any financial crime include customers of the suspect’s firm, suppliers and vendors of the firm, spouses and former spouses of the suspect and their relatives.
 Having determined who to interview, the next step in the interview planning procedure is to decide what kind of questions to ask. This is influenced by the kind of information the interviewer wants to gather. Again, the questions to ask depend on whether the interviewee is a suspect or not. When the interviewee is not a suspect, the interviewer asks introductory, informational and concluding questions. However, when the interviewee is the suspect, the interviewer asks introductory, informational, assessment and admission-seeking questions. The introductory questions are asked to solicit the interviewee’s cooperation; to further the connection to the subject, the interviewer states the purpose of the interview. The informational questions are designed to collect information that is relevant to the investigation. The concluding questions are asked to confirm information received during the interview and to obtain information that has not yet been gathered and. The assessment questions are asked to determine whether the interviewee is a suspect and asked only when the interviewer believes that the interviewee is a suspect based on the evidence collected. The timing for the interview is the next thing to decide after knowing the people to interview and why to interview them as well as the questions to ask them. The investigator’s ability to gather the best evidence has something to do with when the interview is conducted and the order of it. The investigator must conduct the interview at the time that will be suitable so as to create a friendly and relaxed atmosphere for the witness. Here, the day and the time in the day is taken into consideration in order to get the information required.
 Furthermore, the location or place for the interview is also of crucial importance to the investigation planning procedure.  This is true because when the suspect feels comfortable, he can give well rehearsed information and vice versa. In a situation where the subject is not the suspect, the interviewer can conduct the interview at his office where he has easy access to files that might be helpful to the investigation. If, however, the subject is a suspect, he should be interviewed at a neutral location. One reason for using a neutral location is to purposefully place him in a setting that is not familiar to him. Not being in a familiar environment can interfere with the recall of previously rehearsed alibis and thus increase the likelihood that the suspect will have to create fictitious answers. Fictitious answers can lead to inconsistencies in the suspect’s story, which can be the predication and opportunity for the interviewer to begin asking admission-seeking questions. As an alternative, the interview can be conducted on a surprise basis or location, this, too, can reduce the recall of previously rehearsed answers. 
The final stage of the interview planning procedure is how to conduct the interview.  That is to keep records of the interview. To record an interview means to keep a permanent account of facts or events or evidence gathered from the interviewee by writing them down, filming them, storing them on a computer and many other ways. An interview should be recorded only if the information expected to be conveyed during it will be very detailed and is not easily susceptible to note taking or later recall. If the interview is to be recorded, permission from the subject usually must be obtained. In recording the interview, the investigator has three options which include audio taping, videotaping, and recording the interview stenographically. There are several reasons why the interview must be recorded and include the following:
Recording the interview protects the investigator. This stems from the fact that nobody can attribute any statements to the investigator that he has not made or does not know anything about, and any accusations of threats made against the suspect can be swiftly dismissed. Recording the interview also provides protection to the witness and ensures that their words are not twisted. Here, in case the witness does not want him to be recorded, the investigator must explain the benefit of recording the interview to him till he is convinced to be recorded. Even though, recording can be misplaced, destroyed or altered yet, they are much more durable and last much longer than an average person’s memory. When there are many cases and several witness statements, the recorded interview becomes a blessing, as the investigator cannot possibly retain all the statements in their original forms. Interview tapes assist with the writing of reports and trial preparation because they reduce the chances of omitting important details or altering the statements to any great extent. However, to gather the best evidence from any interview process, there must be proper planning which include determine who to interview and why, the kind the of questions to ask, how to ask and why, the place or location of the interview and finally how to conduct the interview.

3. What is cognitive interview? Which techniques are used in this interviewing type?
The cognitive interview is a method of interviewing eyewitnesses and victims about what they remember from a crime scene. Using four retrievals, the primary focus of the cognitive interview is to make witnesses and victims of a situation aware of all the events that transpired. Cognitive interview helps in minimizing both misinterpretation and the uncertainty that is otherwise seen in the questioning process of traditional interviews. Cognitive interviews reliably enhance the process of memory retrieval and have been found to elicit memories without generating inaccurate accounts or confabulations.  Cognitive interview are rooted in two cognitive theories: the encoding specificity principle and the multi-component view of memory. The encoding specificity principle was introduced by Endel Tulving. This theory states that cues presented will be more effective in facilitating recall when the cues have some degree of similarity to cues that were present at the time of encoding. Thus, a retrieval environment that effectively reinstates the original environment should enhance memory. This demonstrates that an eyewitness will remember most about an event when there is maximal overlap between the context in which the crime was witnessed and the context in which the recall attempt is made. 
Cognitive interview technique is a systematic way of interviewing witnesses and victims about what they remember from a crime scene using various models of information to encode and retrieve memories. Cognitive interview techniques reliably enhance the process of memory retrieval and have been found to elicit memories without generating inaccurate records. Cognitive interview techniques aids in minimizing both misinterpretation and the uncertainty that is otherwise seen in the questioning process of normal interviews. Cognitive interview techniques are increasingly used in investigations and the process involve a multiphase approach.
Phase one involves free report: In this phase, the interviewer gives the witness or victim the necessary encouragement to talk most about everything known to them by conveying expressive control to them. The interviewer can achieve this by introducing open ended questions that will allow the interviewee to answer the question without any interruption. The interviewer must also ensure to control the pace of the interview as well as timing the essential questions judiciously.
Phase Two involves the basic line of questioning based on the witnesses recollection of the event. This unlike police interview where blank space in police report are filled, the interview need to be structured to the level of answering questions of what, who, where, why, when and how based on the description of the witness or victim’s recreation of the event occurrence.
[bookmark: _GoBack]Phase three is also known as the second retrieval stage: Here, the interviewer gives the interviewee the chance to remember and come out with the rest of the information that they could not recall during the first account. That is, at this stage, the interviewee is encouraged to visualize and recreate the event according to his or her narration in the context of the event occurrence. The victim at this stage is assisted to recall all hidden details between the event and its context. After the creation of the list of events occurrence, it becomes the responsibility of the interviewer to review the particulars in the events sequentially by asking questions that will give description to unclear scenes such as description of the room, the people in the room and the physical ambiences that the witnesses or victim felt. The interviewer can again allow the witness or victim to rearrange the event temporally.
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