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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Q. 1 i) During a financial investigation, the undertaking of interviews can prove to be extremely helpful for a number of reasons, some of which are explained in detail below:
· Interaction with individuals provides investigators with a good deal of background information and can help give direction in an investigation. If a Forensic Accountant was to conduct an entire investigation without interviewing any suspects, witnesses or experts, it is likely to take significantly longer than if they had been interviewed as they may spend time reviewing irrelevant information. They could spend hours analysing purchase invoices, banking records and other financial documentation which prove irrelevant in the investigation, while they could spend one hour interviewing an individual and be provided with enough evidence to focus on a particular line of enquiry and resolve the investigation in the most efficient manner. 
· Interviews can help to provide a context to the physical and documentary evidence that has been collected so far, and allows potential suspects to outline their own version of events when questioned. Although such evidence can be crucial in an investigation, it may be inferred incorrectly. For example, if an individual’s signature is found on a forged cheque, they would more than likely be identified as a suspect immediately. However, during interviews, the suspect may be able to explain these implicating circumstances, such as being asked to sign the cheque by another of the company’s signatories due to them running late for an important meeting. Although this may seem like an understandable request considering the circumstances, it could indicate that the ‘other’ signatory is involved in the crime and was simply trying to distance themselves from the evidence by exploiting work colleagues into doing their ‘dirty work’.

Q. 1 ii) The first, and perhaps the most important, stage of planning an interview is to determine the person to be interviewed. When determining who to interview, the nature of the crime should be considered in extreme detail. The majority of financial crimes are committed in the form of fraud, which is an act performed with extreme secrecy and discretion so as not to arouse unwanted attention. As such, the existence of witnesses in financial investigations is likely to be very limited (if any at all), and even if an individual does witness an act of fraud occurring, they may not be aware of the fact as the suspects actions are likely to be seen as routine business activities. 

There is no set list of potential interviewees, and so Forensic Accountants should use creativity and logic when deciding who to interview. For example, the first people to be considered as potential interviewees may be current and former work colleagues of the suspect, as they would be able to provide a more detailed insight into the suspect’s demeanor, attitude and work ethic. However, owing to the possibility of a strenuous working relationship between the suspect and interviewee, and the likelihood that colleagues may not have actually witnessed criminal activities due to the discretion of the suspect, such evidence may not be reliable as individuals may almost have a ‘personal vendetta’ against the suspect. As such, it may be that the Forensic Accountant needs to think outside the box, such as interviewing the office cleaner. Although this suggestion may sound strange, owing to the lack of financial understanding that a cleaner is likely to have, it could actually provide the investigator with some valuable evidence. The suspect may have committed the crime ‘after hours’ thinking the work place was empty, forgetting that the cleaner was in the office, and they may witness the crime been committed. In addition, they may have seen incriminating evidence that had been disposed of in waste bins, without knowing the meaning of it at the time. 

Q. 1 iii) The following is a comprehensive list of people who could be considered as potential interviewees as they may hold vital information when investigating a financial crime:
· Victim – with any crime, there is usually a reporting of it by the victim. The investigator should strive to obtain as much information as possible about the crime at this early stage, and this could be achieved by interviewing the reporting party. 
· Suspect – well into the investigation, suspects may be identified and these should always be interviewed with the hope of obtaining a confession. On the other hand, if individuals have been wrongly incriminated, this may be revealed during the suspect’s interview when they are able to provide evidence supporting their innocence. 
· Work colleagues of victim/suspect – spending a full working week with an individual would allow colleagues to get to know individuals in depth including their behavior and attitudes towards work. As such, they would be the first to notice any particular changes that may cause suspicions to arise, such as the suspect inexplicably starting work earlier or finishing later. Equally, work colleagues my actually be accomplices to the crime, and this fact may be uncovered during interviews.. 
· Customers/suppliers – certain types of financial crimes, such as bribery, involve other parties such as customers or suppliers. In some financial investigations, accomplices are offered bargains such as immunity from prosecution as incentive to be open and honest about the crime committed.
· Spouses and other significant relations – it is likely that an individual’s husband or wife knows everything there is to know about the suspect, including their financial circumstances and the origins of funds. It would be difficult for an individual to keep such information from their spouse, if for example they shared a bank account and therefore interviewing them may provide vital insight information. 
· Accountants – as professional advisors have a duty to maintain client confidentiality, it is not outside the realms of possibility that the suspect may have disclosed their actions to their accountant. However, as they also have to comply with Anti Money Laundering regulations, they may have a duty to report suspicious activities to the relevant organisations such as the Serious Organised Crime Agency (SOCA).
· Bankers – in financial crimes, tracking the flow of monies can be the key to a successful investigation. Court orders can be granted to obtain access to individual’s banking records, and when these are available interviews with bankers may be required to further explain unknown transactions. 
· Industry regulators – certain industries are closely monitored by regulators and watchdogs with the aim of ensuring member companies do not conduct any illegal activities, and such watchdogs are able to take actions and implement fines if companies are found to have done so. Interviews with such regulators may highlight suspicions of certain companies of committing financial crimes. The most recent example of such actions was by the Financial Services Authority (FSA) that regulates the UK’s financial institutions. They ordered several banks to refund consumers who had been mis-sold Payment Protection Insurance (PPI). The refunds continue to be processed, some 5 years after the start of the scandal, with total refunds totaling almost £20 billion and industry fines well into the hundreds of millions. 
· Competitors – depending on the nature of the financial crime, industry competitors may be able to provide important evidence. Such examples may include collusion between two organisations to bypass the free market forces and fix a price substantially above free market, thus defrauding consumers. One of the most recent examples of this was in 2007 when British Airways was found to have colluded with Virgin Atlantic to fix the price of fuel surcharges. The disclosure from Virgin Atlantic was rewarded with immunity while BA were punished with over £250 million worth of fines. 

Q. 1 iv) The recording of an interview by videotaping, audio taping or steno-graphically (the art of writing in short hand) is of vital importance, not only to the investigator but to the interviewee as well. Firstly, it protects the investigator from any false accusations of fabricating witness testimonies, especially when the witness statement is supportive of the prosecution’s case. Were such accusations to be made, the investigator would be able to provide the recording to the court proving that the words spoken were the witnesses own, and that no influence was exerted on them. In the same way, it is also protective of witnesses, as it ensures the evidence they are giving cannot be twisted and manipulated to support the prosecution, as any contradictions between the prosecution’s case and the interview recording could be identified. Were the prosecutors deemed to be materially misstating the evidence, they would be committing misconduct as it would violate a suspect’s right to a fair trial. 

Of the aforementioned methods of recording (videotaping, audio taping or steno-graphically), the most preferred option is definitely videotaping. Not only does this record the interviewee’s oral response, it also visually records their body language including gestures and facial expressions, which may be used for a more in depth analysis including SCAN. In addition, it would show the behaviour of the interviewer who may employ intimidation tactics to obtain the testimony they require, which would be seen as extremely unprofessional behaviour and may even result in the evidence been inadmissible in court.

Q. 1 v) The location at which the interview is conducted is of vital importance as it can influence the psychological state of the witness, which can play a major part in the direction that the interview takes in terms of questions aske
d. As such, when choosing a location, the role of the witness in the financial crime should also be considered as this may influence the investigators decision as to how much psychological pressure they wish to put on the interviewee. 

For example, if the individual being interviewed is actually a suspect in the crime, the investigator may ask them to be interviewed at the investigators offices, or in a mutually neutral environment. In either scenario, this would take the suspect away from their ‘comfort zone’ and possibly make deception/lying much more difficult as it would impact on their psychological state of mind, with the intention that such pressure may result in a confession. On the other hand, an investigator would want to treat witnesses and industry experts differently, ensuring the interview location made the interviewee feel comfortable so they were willing to be as helpful as possible. This may involve interviewing them at their own homes or offices. 

Q. 2) When planning an interview, one of the most comprehensive techniques to use is the ‘Five W’s and One H’, as it is believed answering each of these questions will provide the interviewer with all the information they require:
· Who? – firstly the interviewee should be identified. As highlighted in question 1 ii above, this can be of significant importance during the planning stage as interviewing an individual who is unable to provide any relevant evidence in respect of the crime would be a significant waste of time and resources, resulting in the elongation of the investigation.
· What? – inexperienced financial investigators may expect witnesses to provide eye-witness accounts of the financial crime. However due to the nature of such crimes, this is usually impossible and so the interviewer should be looking to ‘fill the missing gaps’. With this in mind, they should decide what questions to ask the interviewee and whether these questions are Open, Closed or Leading questions, as this will determine the type of information acquired. The planning of what questions to be asked during an interview is important so as to avoid the need of re-interview individuals or even stop an interview in progress.  
· Why? – this part of the planning phase is closely related to the ‘Who?’ and ‘What?’. The reasoning behind interviewing an individual will be heavily determined by who they are and what information they are able to provide as this would explain the importance of interviewing that individual.
· When? – the timing of an interview can be considered in two separate senses. Firstly, when during the investigation, should an individual be interviewed? According to the ‘Conducting Effective Interviews’ publication by the AICPA, neutral witnesses should be interviewed during the evidence gathering process while suspects should be interviewed later in an investigation. Interviewing suspects towards the later stages of an investigation would ensure sufficient time for the Forensic Accountant to gather enough evidence to build the case against the suspect, without them being ‘tipped off’ of the suspicion against them which may cause them to destroy evidence. Secondly, the time of day should be considered when arranging an interview. The investigator should want the interviewee to feel as comfortable as possible to encourage them to be as helpful as they can. Professional individuals such as accountants, bankers and CEO’s are likely to have busy schedules and so the investigator should strive to fit in with this. 
· Where? – as highlighted in question 1 v above, the location of an interview is of importance as it can influence the psychological state of mind of the interviewee whether they are a witness or suspect. In addition to this factor, the Forensic Accountant should also consider their personal safety when determining the location of an interview. Although financial crimes are non-violent, the suspect may have a lot at stake should they be found guilty of the crime (e.g. loss of job, loss of financial assets resulting in a less extravagant lifestyle and possibly even a prison sentence). As a result, if they sense that they are being interrogated and suspected of committing the crime, they may react violently against the interviewer with the hope of escaping at all costs. Therefore, interviews in hotel lobbies as oppose to hotel rooms would be preferential, while interviews in government buildings would be the safest as security on entrance would ensure the interviewee was not carrying any weapons. In addition, any objects at the location that could be used as weapons should be noted and placed away from the individual being interviewed. 
· How? – interviews should be recorded either by videotaping, audio taping or steno-graphically, as discussed in question 1 iv, so as to provide conclusive proof of what was said during an interview in order to protect the interviewer and interviewee from any false accusations. In addition to the above, when considering how to interview an individual, the tone of the interview should be determined. Witnesses may feel uncomfortable and nervous about giving evidence, potentially against a long standing work colleague, and so they may be tentative in their responses, possibly speaking extremely quietly. The Forensic Accountant should consider this in their approach, and mimic the paralanguage, so as to ensure they are ‘in sync’ with the witness and making them feel comfortable when giving evidence. On the other hand, suspects will be interrogated, with psychological pressure put on them in the hope of obtaining a confession.

Q. 3) The theory underlying cognitive interviewing was developed by a group of professors from the University of California, Los Angeles in 1984. Dr R Edward Geiselman, Dr Ronald P. Fisher and their colleagues began research in this area in response to ineffective police interviewing techniques that had been used in the past. The aim of cognitive interviewing is to help eyewitnesses to recall specific memories from the crime scene, which can be difficult considering the short time frame in which most crimes are committed and the trauma that witnesses often endure. The multiphase approach used in cognitive interviewing can be split down as follows:
· Free reporting – in this phase, the emotional control of the interview is transferred to the eyewitness and they are encouraged to do most of the talking, with this being achieved through open ended questions which allow them to control the pace of the interview and answer in their own time. The technique used here is Context Reinstatement and aims for the witness to mentally return to the place of the event to recall significant details.
· Questionning – the second phase involves a line of questioning by the interviewer with the aim of filling in the blanks and jogging the interviewees memory with questions focused on specific details. For example, if the witness described seeing an individual at the crime scene, although failed to elaborate further, the interviewer may ask ‘Did the person remind you of anyone you knew?’. Similar questions may be asked about other defining details such as objects, sounds or feelings to build up a more detailed version of events. 
· Second retrieval – the final phase aims to recall any additional information that the witness may not have yet remembered and disclosed. Various techniques can be used during this phase including:
1. Report everything – the witness should be instructed to recall every last detail. Initially, they may not include these details, thinking they are irrelevant and would be of no interest to the investigator, but in fact they may prove crucial to an investigation. 
2. Change perspective – using this technique, the witness should be instructed to recall the event from the perspective of somebody else involved as this may reveal more details.
3. Reverse order – sometimes the investigator may ask the witness to recall the events, but not in chronological order. This causes the witness to concentrate and focus on each individual aspect of the crime scene. Although this is a technique used in theory, it is widely believed that this can be counter-productive as it runs counter to context reinstatement technique that has been outlined above.

Bibliography

Please note, the following websites and publications have been used in answering this assignment.

https://books.google.co.uk/books?id=Ztn_UKKDDhEC&pg=PA2004-IA18&lpg=PA2004-IA18&dq=misrepresentation+of+evidence+by+prosecution&source=bl&ots=PxuGCauAoo&sig=KNRcRonEv2nxCR9fGcp8QyeT54Q&hl=en&sa=X&ved=0ahUKEwjwrO2UpcXLAhXLKx4KHdRoDSYQ6AEIPTAE#v=onepage&q=misrepresentation%20of%20evidence%20by%20prosecution&f=false
http://www.lsiscan.com/id37.htm
http://www.bbc.co.uk/news/business-33018200 
http://news.bbc.co.uk/1/hi/business/6925397.stm 
http://study.com/academy/lesson/what-is-a-cognitive-interview-questions-techniques-evaluation.html
http://www.slideshare.net/sssfcpsychology/cognitive-interview-16525761
https://en.wikipedia.org/wiki/Cognitive_interview

Conducting Effective Interviews – published by AICPA (American Institute of Certified Public Accountants) Forensic and Valuation Services Section



Student Statement:

By submitting this assignment, I confirm that this is my own work.


	Student Signature
	L Matthews
	Date
	28th March 2016



For Tutor / Assessor Use Only
	Total Marks
	

	Marks Obtained
	

	Percentage / Grade
	



image1.png
ﬁ
o R




