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1- Short answers:-
I. How does interviewing help the financial crime investigator in his work?
Financial crime investigators rely on different sources of information in order to accept or reject allegations. Interview is one of the crucial sources of information. It helps investigators find relevant information about the case either from witnesses or suspects. In case of witnesses, investigators attempts to gather all details from different kinds of witnesses, such as accountants, cashiers, bankers …etc. These details are used by investigators to track a financial crime which is usually related to missing money. Interview with suspects, on the other hand, assists investigators to reach their ultimate objective, confession. Generally, interview is one of the effective tool in financial crime investigations.       
II. What is the first stage in planning the interview?
The first stage in planning the interview is to determine who will be interviewed. It is important to discuss who will be interviewed since the financial crimes involve different kinds of evidence and witnesses. In contrary to non-financial crimes, the nature of financial crimes reduces the number of witnesses to the lowest level. Therefore, financial investigators should be prepared very well by studying the nature of the victim / business and its environment and, accordingly, they have to determine the interviewee.     
III. Which type of interviewees could be considered when investigating financial crimes?
Potential witnesses in financial crimes that can be interviewed include accountants, external auditors, tellers, bankers and business consultants. Any individual or firm with information about the business and its operations might be witnesses regardless of their proximity to the suspect or the business. Investigators’ decision about who should attend the interview is based on logic and creativity. In addition, current and former employees should always be included in the investigator’s list of interviewees. They always provide detailed insights into the suspect’s attitude at work and his/her personality. In general, the potential interviewees can be from the below list:-
· Victims. 
· Co-workers. 
· Suppliers and vendors. 
· Spouses Relatives. 
· Attorneys. 
· Accountants. 
· Bankers and stockbrokers. 
· Regulators Competitors. 
· Industry leaders and group representatives.
IV. Why is it important to record the interview?
The significance of recording the interview by an investigator is derived from the followings:-
· Recording the interview protects the investigator and proves that he/she achieved all the required points in interview. 
· Recording provides protection to the witness and ensures that their words are not twisted.
· Recording eliminates the risk of being misplaced, destroyed or altered. 
· Recordings are more durable and last much longer than an average person’s memory.
· Recording via videotape captures every gesture or facial expression made by interviewer and interviewee and is therefore able to dispel any implication of intimidation more effectively.
· In videotape recording, it is helpful to record all incidents on video in order that the sounds might be accompanied by images. 

V. What is the importance of the place where an interview is to be conducted?
The place where the interview should be conducted plays a crucial role in achieving the ultimate objective of the interview. While witnesses and suspects prefer to be interviewed in their own places in order to answer comfortably without any psychological pressure, investigators usually choose their own offices to conduct the interview. This strategy facilitates the interviewers to use psychological tactics and pressure, so that obtain the required information from the witnesses and confession from the suspects. Investigators try to avoid any interview in witnesses and suspects own turf. If an interview cannot be conducted in an investigator’s place, at least a neutral place should be chosen. Therefore, choosing a place for interview is utmost significant factor in obtaining the fact.    
2- Discuss, in detail, the stages involved in the interview planning procedure.
Stage 1: Determining the interviewee: 
In this stage an investigator determine who will be interviewed. Since there are different kinds of evidence and witnesses in financial crime, it is important to initiate proper discussion about who will be interviewed. 
However, unlike non-financial crime, financial crimes witnesses are relatively fewer due to two main reasons. The first reason is that financial crimes are committed in the form of fraud where fraudsters usually embezzle without the existence of eyewitnesses. Second reason is that financial crimes involve routine business activities and under legitimate business acts.  
Investigators should decide whom to interview with creativity and logic. Potential interviewee could be insiders as well as outsiders. Insider interviewees are those who work within the victim’s entity, such as accountants, cashiers and internal auditors. Outsiders include, but not limited to external auditors, banking personnel and business consultants. On the other hand, current and former employees can be one of the witnesses in a financial crime. While current employees may provide limited information about the crime due to their relationship with the suspect, former employees and managers may offer detailed facts and evidence regarding to the suspect’s attitude at work and his/her personality in general. 
Overall, potential interviewees could be from the following list:-
· Victims. 
· Co-workers. 
· Suppliers and vendors. 
· Spouses Relatives. 
· Attorneys. 
· Accountants. 
· Bankers and stockbrokers. 
· Regulators Competitors. 
· Industry leaders and group representatives.
Stage 2: Identifying the questions: 
The investigator should identify what the interviewee will be asked. In such a case, pre-planning what to ask the interviewee is helpful for organizing an interview. Well plan preparation assists investigators to avoid additional work and re-interviewing witnesses. In this plan, an investigator should cover all potential questions that should be placed in the interview process. These questions should cover all missing information about a financial crime, such as embezzled money.  
Almost in all financial crime, the ultimate objective of investigators is to track the embezzled money. The main concern of investigators is to fill the gap in information about what is the final destination of the embezzled money. Therefore, investigators should focus on obtaining information about how the money were concealed and what is the route of this money.      

Stage 3: Justifying the interview: 
Interview in financial crimes need to be justified by an interviewer. It is important that the investigators realize why the interview should be conducted with witnesses. Once the interview reasons are specified, it is easy to realize the importance of the interview. In addition, timing of the interview is dependent on interview justifications. While some witnesses are better to be interviewed at early phase, information gathering phase, others can be postponed to the final phase of the investigation. Although information from both types of witnesses are similarly vital, they should be interviewed in different orders.     
Stage 4: Determining interview timing:
Witnesses are those who provide information about the crime and they are from different categories. Some of them are form higher level of management, such as CFO and others are form medium levels, such as accounts mangers. Arranging right time for interviewing each level is crucial. Investigators should consider when to interview normal witnesses and other up-normal witnesses because each category of witnesses have their own schedule and comfortable time. Generally, creating friendly and relaxed atmosphere for the witnesses has a great impact on successful interview.  
 Stage 5: Identifying interview place:
The venue of the interview plays great role in a successful interview process and, thus, an effective investigation. Therefore, investigator should take where the interview will be into vital consideration. While it may be practical to interview witnesses in their work stations, interviewing suspects out of their own turf would be most effective strategy in achieving the ultimate investigation objective, confession.   
In contrast to witnesses where comfort is a major factor for obtaining important information about a case, suspects should be interviewed under pressure rather than comfort. Following the strategy of psychological pressure on the suspect contributes in avoiding risk of confession resistance and, therefore, is useful in attaining the required confession. However, it should not be misused by investigators.   
Stage 6: Defining interview techniques: 
How to interview a witness or a suspect is an important question that most interviewers would like to define before conducting the interview process. There are several techniques related to how to apply a professional interview. However, investigators initially should ensure that they record the interview in order to be protected from different threats. Recordings mitigate the risk of being misplaced, destroyed or altered. Recording interview is also durable and last much longer than an average person’s memory. 
Several techniques can be used in interviewing a witness or a suspect. These techniques include audiotaping, videotaping and recording the interview steno graphically. In spite of audiotaping records the exact words that were exchanged between the investigator and the witness/suspect, a videotape captures every gesture or facial expression made by both parties and is therefore able to dispel any implication of intimidation more effectively. Videotaping combines audio with video so that all interview incidents can be revealed in videotape. It can be utilised by an attorney working in a litigation. 
Having said that, recording also provides protection to the witness and ensures that their words are not twisted. In the event of a witness being hesitant about being recorded, the investigator should explain the merits of recording the interview on tape until the witness is reassured.
In addition, investigators should consider the interview tone.  Different tones should be used according to who is the interviewee and the interview goal. Interviews with suspects are different from witness interviews as psychological pressure and demeanour differ depending on whom is being interviewed. 
3- What is cognitive interview? Which techniques are used in this interviewing type?
Cognitive interview is a systematic approach to exploiting some models of information encoding and retrieval in order to enhance witness recall of event information. These models consist of:
· Storing remembered information in records that contain event-relevant data. The records are organized by different methods so that information and descriptions are accessible by an individual. 
· Human memories are comprised of a network of association. Thus, it is possible to access the memories from several different places. This is an alternative approach from using different records. 
· Schema theory states that events exist in human brains and any new familiar events observed can be stored based on familiar places already exist in brain and also based on prior expectations.    
Investigators employ different types of techniques to stimulate the witness’s memory and enhance retrieval process. These techniques encompass:
· Encourage the witness to recreate the context in the mind via visually picturing the event. This will help witness to recall hidden details of the event.
· Questioning the witness: once the witness has created the scene, he / she can be asked for additional details of the image.
· Exploring other memory access routes: this can be done by applying multiple retrieving models like guiding the witness to rearrange the event temporarily and in non-chronologically way that he / she can start in any point of the event. Witness can also be constructed to recall information in reverse chronological order.
It is vital to mention that cognitive interview techniques are used in different phases; free report phase, questioning phase and retrieval phase.
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