[image: BOLC_Logo]
 (
Assignment Cover Sheet
)



	Student Name:
	Mike Banda

	Student Number:
	1209

	Course:
	Diploma in Forensic Accounting

	Assignment NO:
	07




Student Statement:

By submitting this assignment, I confirm that this is my own work.



	Student Signature
	M.Banda
	Date
	28.01.2015




For Tutor / Assessor Use Only
	Total Marks
	

	Marks Obtained
	

	Percentage / Grade
	












UNIT 7 – OBTAINING AND EVALUATING NON-FINANCIAL EVIDENCE

QUESTION 1
Give short answers for the following questions:
I. What are the non-financial sources for the evidence?

Non-financial evidence includes the following.

· Document Examination: This is done in order to establish the authenticity or genuineness of a document and its relationship to a person, event or time. The document can be referred to as a “questioned” document. Examples include letters, licenses, contracts, cheques, passports e.t.c. The document examiner seeks to establish genuineness, any changes or alterations to the document or who produced the document. When conducting document examination, the examiner must have a known specimen to which they compare the document in question. Conclusions will then be made as to whether the document is genuine or fake.
· Interviews: This involves directing questions to the victim, suspect and other witnesses with intent to elicit information required to prove a fraud. It is advisable to use open-ended questions that will make the interviewee explain the events rather than giving a Yes or No answer. A well trained interviewer knows how to ask the right questions at the right time;
· Handwriting analysis: It entails matching the handwriting on the evidence or document that is under investigation with a sample obtained from the suspect and checking for positive or negative matches. Usually the suspect is told to produce his or her handwriting / signature on another usually similar paper and comparisons are then made. Attention is paid to such aspects as letter or word spacings,slope,relative dimensions of letters , the speed of writing,pressure,pen movement e.t.c. The principle is to identify if two or more writings are the product of one writer.
· Physiological aspects of the fraudster such as behavior, physical expressions or communications. Such techniques are used to uncover deception.



II. What is the importance of body language in the interviewing procedure?

Body language refers to non-verbal behavior exhibited by interviewees. It relates to emotions indicated by a person’s body movements and gestures. Examples include pitch of the voice, speed of speaking and crossing of arms or legs.Non- verbal communication signals can be used to assess a witness’s truthfulness and honesty. Through a process known as calibration, the interviewer knows how to watch for signs of stress and other unusual attitudes. This corroborates evidence collected through other methods. Body language provides hints or pointers to anxiety, stress and deception.

III. How is the SCAN analysis used as an investigative technique?

Scientific Content Analysis (SCAN) is a technique that focuses on discovering clues of deception in the way statements are made. It helps uncover lies such as pretending to be ignorant, omitting important facts, displaying unawareness and distancing oneself from a bad event. SCAN extends to looking at other such aspects as changes in the use of pronouns, breaches in the story and change in tense. The trustworthiness of SCAN is said to be comparable to a lie detector.


IV. What are Visual Assessing Cues (VAC)?
VAC is the term that refers to language of eyes and involves reading and interpreting eye movement. The movement of eyes can be an indicator of honesty or the lack of it! Eyes communicate and their movement can be interpreted and help identify wrong or fraudulent behaviour. This technique is particularly true and works well with right-handed people. When interviewees are asked questions for which they need to remember something, their eyes move in a particular way and that could suggest honesty or dishonesty. Eyes can be moved left and up, left and down or sideways towards the ear. Each movement sends a particular message. Other eye language hints include:
· Staring downwards indicating defeat, guilt or obedience;
· Raising eyebrows showing doubt ,disbelief ,surprise or frustration;
· Dilation of the Pupil to indicate interest.

V. In addition to body language there are other cues as well which help to identify lies. What are these?

Other deceptive cues that are indicative of lies include the following:
· Interactive communication such as shaking the head after making a point and unpredictable movements and gestures;
· Emotional conditions such as avoiding touching the interviewer or keeping a distance;
· Spoken content : rephrasing and redirecting the question back to an interviewer as the answer that is given immediately after the question;
· How comments are made : separating people or events by changing the pronoun or wording for example, from “the equipment” to “my equipment”;
· Psychological and emotional frames: deceitful statements almost always neglect what went wrong in telling or narrating events. Negative events are skipped as one narrates what transpired.

QUESTION 2
“Asking questions in an audit is different from asking questions in fraud investigation”. Discuss.
The answer is in two main parts i.e. general principles of interviewing/ common aspects between audit questions and fraud investigation and features specific to each of the two areas.
General principles / Common aspects in audit questions and fraud investigation questions.  : what do interviews involve?
Interview questions are utilized in both audits and fraud investigation assignments. They involve speaking to people and observing their behaviours. The information so gathered becomes part of the evidence that an auditor or investigator retains to support the conclusions and recommendations that they make. The questions help the auditor / investigator in attaining set goals and objectives. The general principles of interviewing apply in both cases.

Specific aspects
The difference is in practice and mode or type of questions. 
Audit Questions
Questions in audit are part of the process of obtaining reasonable assurance that the financial statements are free from material misstament and error. Audit questions are intended to confirm financial statement assertions such as existence, completeness and accuracy. They seek background information on an entity’s systems, procedures and controls. The auditors uses checklists or transaction flow charts and the nature of questions may require a simple “Yes” or “No” answer. The answers are then validated or corroborated by evidence from other sources / tests or audit procedures.

Fraud Investigation questions.
The nature of questions in fraud investigation is more probing and they take into account psychological and physiological aspects. The intent in fraud investigation is to detect deception and ultimately secure legal conviction. This means legal protocols must be observed. An attorney could be involved in both designing the questions and / or during the actual interviews
In fraud-based interviews, the investigator already has identified problems and is seeking to clarify their cause and quantify their impact. The investigator assumes that the subject or interviewee has important information and may be misleading the interviewer or even lying. During the questioning, the interviewer must be alert for instances when a subject gives answers that conflict with known information, attempts to direct or divert questioning away from a sensitive area or topic, changes his or her attitude / cooperation level or displays suspicious body language in response to certain questions. Fraud interviews may point to hidden problems, suggest where more investigations are needed and possibly uncover deception. Additional, specialised skills are needed other than just accounting and audit skills.
Conclusion
Interview skills are critical and important to auditors and investigators. Effectively conducted interviews ensure the goals and objectives of an assignment are accomplished. Interview and questioning skills are part of the broader spectrum of communication skills that are needed by an accounting person and they are a prerequisite for proper and professional work.

QUESTION 3
Discuss the interviewing procedure for a financially sophisticated victim.
I have answered this question and three subdivisions as follows:
Who is a financially sophisticated victim?	
These are victims or witnesses that the interviewer encounters in financial crime investigations. They have high degree of financial knowledge and skill and can even be finance and accounting professionals. Such witnesses will often recount and dwell on complicated transactions and the use of standard questioning by an interviewer will not yield the desired outcomes.
What risks arise when interviewing a financially sophisticated victim?
The risk one faces when interviewing a financially sophisticated victim is the language barrier. The interviewer needs to reduce or deal with the complexity of financial knowledge and information so that general interview techniques can then be adopted.
[bookmark: _GoBack]Procedure of interview.
· There is need for adequate preparation. Prepare an interview outline in advance to ensure you cover all areas and stay on track. When preparing, conduct research on similar transactions and similar entities. Read Journals and similar literature to get detailed information about standard operating procedures and financial statistics and trends in the industry involved;
· It is important to gain an appreciation of the language and reasoning used by accountants and other financial professionals. Get acquainted with the specific financial language that your victim or witness speaks;
· Makes notes, diagrams and charts to help you assess the validity of the answers to your interview questions. You can also collect in advance the documents that your witness will likely testify about;
· Where necessary, obtain assistance and support of an expert or specialist in that field;
· Interact and involve the victim and let them actively participate and explain where necessary. Always build good rapport with the victim.
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