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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1 – I – Marketing is the process of planning and executing the conception, pricing, promotion and distribution of ideas, goods and services to create exchange and satisfy individual and organizational objectives.

1 – II – The production concept of marketing is the belief that if the product provided is largely available and at a low cost, it will appeal to the customer even if it does not fully fits its needs.

1 – III – The sales concept of marketing is the belief that a good sales person will be able to convince the customer to fit the qualities of the product.

1 – IV – The McCarthy’s four Ps of marketing are product, place, promotion, and price.

1 – V – Marketing Orientation is the marketing model that aims to focus on the customer needs and requirements in addition to the product itself.

[bookmark: _GoBack]2 – The difference between sales and marketing, is that sales only begins after the final product is produced, and focus on fitting the customer to the product, while marketing involves the whole process of product development, and focus on fitting the product to the customer.

3 – Marketing is considered to be the most important part of business activity as it determines the overall success of the business. Regardless of the quality of the product that is produced, if it does not fit the customer needs, or if the customer is not aware that the product exists, this product will not generate sales causing the business to fail.
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