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i. Interviewing helps the financial crime investigator to get full facts of what could have happened, to prove or disprove facts .The investigator in financial crime gets evidence through interviews. Information is obtained through interviewing.

ii. The first stage in planning the interview is to determine who will be interviewed. The investigator should decide whom to interview with creativity and logic, as there cannot be a set list from which to choose.


iii. Type of interviewees to be considered when investigating financial crimes are victims, co- workers ,including bosses and  subordinates , suppliers, and vendors, customers ,spouses and ex- spouses ,relatives attorneys, accountants, bankers, and stockbrokers, regulators and other watchdogs, competitors ,industry leaders and group representatives. All these can provide information or evidence in relation to financial crime.

iv. It is important to record an interview because recording protects the investigator, since no one will be able to attribute statements to the investigator that he did not make and any accusations of threats made against the suspect can be swiftly dismissed. Videotaping captures every gesture or facial expression made by both parties and is therefore able to dispel any implication of intimidation more effectively. Recording provides protection to the witness and ensures that their words are not twisted. Recordings are much more durable and last longer than an average person’s memory. Interview tapes assist with the writing of reports and trial preparation because they reduce the chances of omitting important details or altering the statements.

 
v. The place where the interview is to be conducted must be chosen carefully. Witnesses need to be as comfortable as they can be to open up so interviewing them at a Police station will make them uncomfortable and might not be effective as they would have been in their own office or house. The place where the interview is to be carried out puts a certain psychological pressure and stress on the interviewee and depending on the suspect or victim, the pressure has to be commensurate with the part played.
  
2.      The following are stages in interviewing planning procedure:-

· Who will be interviewed is the first stage.
Potential witnesses such as auditors, accountants, bank tellers, business consultants should not be ignored. Investigator should decide whom to interview with creativity and logic, as there cannot be a set list from which to choose.

· What is the interview about?
Investigator need to plan what they will ask the interviewees. Consideration should be made on what possible information the interviewee might provide. Investigator to aim at obtaining missing information from witness in order to fill the gaps in their case. Pre-planning what to ask the interviewee is helpful for organizing an interview.

· Why?
Once the investigator establishes what kind of information a witness may be able to provide, he can easily explain the importance of interviewing them. Timing is part of the justification for interviewing a witness. Some witnesses should be interviewed during the intelligence gathering phase because of their ability to provide background information, while others are more important for providing the finer points.

· When to interview a witness?
Determining when to interview a witness is another aspect of planning the interview. Important is to consider the time of the day when the interview is to be conducted and determine the perfect time for it. Appropriate times for the interview should be scheduled to create a friendly or relaxed atmosphere for the witness.

· Where. 
The place where the interview is conducted is important and needs to be chosen carefully. Investigators may have several options such as witness’s home or office, neutral venue or his office .Investigators usually manipulate the psychological pressure and stress on the suspect and use it to minimize the resistance to confession.

· How.
Investigator has many options in terms of how to interview the witness. He may choose audiotaping, videotaping and, recording the interview steno graphically.

                    3.    A cognitive interview is a systematized approach to using various models of      
Information to encode and retrieve memories and to enhance the witness’s ability to recall the exact information.

The cognitive interview uses several techniques and these are memory recall technique, retrieval enhancement technique and the context –reconstruction technique.

· Memory recall technique – involves transferring emotional control to the witness. Open ended questions allow the witness to take his time answering questions and to control the pace of the interview. Memory recall technique use the schema and multiple trace models to retrieve memory through different paths and make  the witness approach the memory with a different perspective.

· Retrieval enhancement technique – is consistent with memory encoding, as it helps the witness recall hidden details and increases the overlap between the event and its context.

· Context –reconstruction technique –requires the witness to recreate the exact image of the event in its chronological order.
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· Recollection technique- recreation of the event needs more effort to be emphasized on the witness‘s recreation of the event in his own narrative. 
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