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1) Give short answers for the following questions:				(14)
i. Outline main duties and responsibilities of housekeeping managers and floor supervisors
ii. Describe the main functions of the housekeeping staff
iii. How does the housekeeping department manage the amenities?
iv. Make a list of the typical amenities of a hotel
v. What is security staff responsible for?
vi. What is the importance of security services in hotels?
vii. Can security services be outsourced? If so, what is the difference between in house and outsourced security services?

2) Which type of security services do guests expect at hotels?		(6)

Activity
Collect advertisements of leading travel agencies promoting tourist destinations. Prepare a list of tourist attractions at some of the leading tourist destinations and try to rate them according to the facilities provided for the customers.		(10)
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i. The main duty of housekeeping manager – Is the one ultimately accountable for the staff development profitability and operating standards of the department. He or she is also able to delegate offer community guidance and direction. Housekeeper manager has the overall responsibility for the standards of cleanliness, maintenance and the financial accomplishments within the department.
Floor supervisor – He or she is in charge of a given floor and set number of rooms his/her chief job is to make certain the quality and efficiency of the room attendants. He/she also inspect the rooms to meet the set standards which in turn to be handed to the front office for renting to a guest.
· Provide training to the new room attendants
· They are responsible for the apparatus and controlling cost within their domain of responsibility and liaison with other departments like maintenance and front office
· In charge of linen management refuse and cleaning as per is absolute duty of the floor supervisor
· Dis patching used linen to cleaning and getting clean linen for the following days room cleaning
· Keeping exact count of the linen also has to be kept at all time in the linen closet
ii. The main functions of the housekeeping staff
· To maintain the cleanliness of the hotel including both back of the house and front of the area, setting good standard in room cleaning and public area back of the house and front of the house area
1. Management of people, equipment
2. Preservation of building finishes, fabrics and furnishing
3. Cost control
4. Record keeping
Other areas include;
· lost found department
· First Aid
· Flora; arrangement
· Laundry services
· Purchasing
iii. Housekeeping department manages the amenities
· By keeping a list of amenities make available to their guest in every room
· The housekeeping staff has to keep a check on the usable items in the rooms to determine their success in terms of profit or loss to the hotel
· They use a very simple and systematic method of delivery standard service this to make of a check list
iv. The typical amenities of a hotel
Entrance – Do not disturb card
Desk top – Telephone directory, fire escape plan, typhoon safety regulation, 
           IDD booklet, Breakfast menu. Sewing kit, Ball pen, food and  beverage
           information
Desk top folder – Letter paper/envelopes, telex/Fax forms, thank you and
Post Cards Cable, television guide, blatting paper, health spa information
Closet	- Laundry bags and list, dry cleaning bag and list, leather clothes
brush, Shop shine kit hangers
Main bar services – Classes, bottle opener, mineral water, coasters, minibar
on request
Bathroom – Towel, hand towel, face towel, tissue, soap dish with soap, dust
bin, Sanitary bag, sharing socket, bathrobes, slippers, glass jar and cotton
           Buds, bottle opener, shoe cap, hair dryer
v. The security staff is responsible for;
· Guest and employees safety
· Room key security
· Fire safety system
· Bomb threat action
· Emergency evacuation plans
· Employee safety training plans
· Emergency communication plans
vi. The importance of security services in hotels;
· When emergency arises the security services department to react with speed and urgency to serve and protect the guest. It helps to establishing policies, organizing programs’ and imparting training program to endorse guest and employee safety. Also to avert emergencies through proper planning and to train al hotel employee to answer emergencies.
vii. The differences between in house and outsourced security services
· In-house security department is cost effective, compared to outsourced security, running a well-organized security department than to be main concern when thinking of hiring an outside security firm. The position requires more than merely patrolling the hall and grounds of the property
· Outsourced security is a bit expensive, the charges by the security service for escort service, carrying out periodic hall patrol and conducting surveillance of the parking garage may appear very appealing beyond cost have to consider who will coordinate with other departments if external security is hired the duty of maintain security is delegated out the difference departments heads.
2) The type of security guests expect at hotels;
· They expect to be provided with a safe environment for duration of their safety. Some may seek a room on the lower level or make inquiries regarding smoke alarm installation.

Activity
These are the advertisement I collected from a, leading travel agencies in my country. My country well known from adventures to wildlife to culture and warmest of its people in world show your the world in my country. Mainly there are three categories of the hotel in my country but I opt to go for two. The facilities provide goes according to their classes or stars. The sketch below shows how facilities are being provided to the customers.
		
	200 ROOM DELUX
CLANS HOTEL
	80 COTTAGES IN GAME
RESERVED AREAS

	Entrance
	Security (card)      
	Security (card)

	Reception
	Welcoming juice, guide book, breakfast menu, telephone directory, fire escape plan, food and beverage information, ashtray.
	Welcoming juice, guide book, warm hand towel, power generator, information. Swimming pool, information. Torch, match box, ashtray

	Desk top folder
	Letter paper, fax form. Telex, health spa information. Television guide
	Letter paper/envelopes, clinic/health center


	Closet
	Laundry bag and list, dry cleaner bag and list, shoe shine kit, handers
	Laundry service, dry cleaner, hangers

	Mini Bar
	Wine glasses, beer glasses, mineral water, water goblets, opener napkins, fridge drinking voucher
	Mineral water, water goblets, opener on request champagne

	Bed side Table
	Direct dialing telephone, radio channels
	

	Sitting area
	Television set, remote control, newspaper /magazines, flower, sofa sets, coffee table
	Television set, wooden chairs

	Back room
	Bath towel 2
Hand towel 2
Face towel 2
Tissue box and tissue, soap bath shampoo, dust bin, shaving socket, slippers, shower cap, hairdryer, body lotion, sanitary bag
	Bath towel 1
Hand towel 1
Face towel 1
Bath soap, slippers, duct bin. Tissue

	Rooms
	Dressing mirror, dressing table. Wardrobe, dressing chair, beds 5 by 6, safe keeping box (metal), duvet cover, white sheets, pillow 2
	Wooden chair, bed 3 by 6, blanket 2, sheets 2, pillow 1

	Upon Request
	Adaptor/transformer, heater, iron, baby supplies/cot extension and comp, laptop
	Adaptor, mosquito net, extra blanket, tea or coffee sachets, bottle warmer, baby supplies, swimming life bag




