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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

1) 
i)  Convention hotels are big hotels, with a large number of rooms. This kind of hotel offers banquet meetings and areas for holding conventions.
In terms of the services that they offer, you can find room service, laundry and airport shuttle service. 
These hotels are near to conventions centre and other hotels with the same range.
One example can be Madrid Marriott Auditorium. The hotel offers services like gym, banquets, transfers to the airport or room service 24 hours.
ii) The basic differences are the price, a motel is cheaper. The location, a normal hotel is located on the downtown while a motel on the highways or on the outskirts of cities.
Also, we can say the number of the rooms, the motels usually have less rooms than a hotel, and the auto service is more common in motels.
iii) The different is minimum, the only different is that extended-stay hotels do not have include breakfast included because they have kitchen where the guest can prepare something for themselves. And, in the B&B inns, the owner lives on or near but in the extended-stay, the owner does not live on the hotel.
iv) Hospitality is actually a part of Tourism, even some people think that Hospitality is the same than Tourism.
We can include Travel, Lodging, Food Service and Recreation in Hospitality and Tourism. 
2)
Characteristic Features of the hospitality industry  
-Product Service Mix. It is not only one product but it is a mix of different tangible products( a steak or a glass of water) and intangibles products(friendly staff).
-Two ways of communication. Between customers and staff. Also, it is very important communication inside the staff and the departments.
-Relationship building. We need that the costumers repeat in our services. We can get that with membership programs, loyalty programs or personal care, giving to our frequents guest advantages as a result of that, it easier that these guest repeat in our hotel.
-Diversity in culture. Staff have to know that they work with costumers that they can have different culture, likewise staff usually work with colleagues with others religious beliefs or values. Therefore, staff have to be open-minded.
-Labor intesive. Creating a good experience its very demanded by the costumers, for that, hotels spent time and resources to improve the costumers experience.




3)
 Hotel departments

-Engineering. This department is the responsible for maintenance of the hotel, also of the hitting, plumbing...
-Security is responsible for the protection of the guest, staff and the hotel itself with the help of the alarms and cctv cameras.
-Human Resources. It is responsible for training, guiding and hiring of the personal.
-Food and Beverage. Provides to the guest food and beverage.
-Sales and Marketing is basically a department that try to generate new business and coordinating advertising. 
-Account is the responsible for the financial controller and help to the management to increase the profit. Also, for the motoring all of the financial activities like payroll, keeping record of assets, billing...

4)
-Management.
General Manager, who providing leading and coordinate all the departments, participating in new strategies of marketing, leading the staff and assuming all the responsibilities.
Resident Manager, Holding all the responsibility, checking the operations, sharing with the general manager the summarize and the statistics of the day and assuming the responsibility for the daily operations of the hotel.
Activity
My area is downtown of London. There you can find a lot of hotels. The main hotels are for business guest, but there is an important leisure tourism. The quantity is too big, only of my same company(Ibis) there are 10 hotels.
The category of the hotels is very divided. For Ibis are the same, but you can find hostels like Dover Castle Hostels, Novotel Waterloo 4 stars, Ibis London city 3 stars or St Pancras Renaissance 5 stars.
In regards to the number of the rooms, there is hotels like W London Leicester with 197 rooms or Pullman St Pancras with 312 rooms. In this hotel you can find 17 meetings rooms.
To sum up, in the heart of London you can find a lot hotels, the basic features are that all of them are oriented to business tourism, but depend of the season and are hotels very demanded.    
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