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QUESTION 1

i) How does interviewing help the financial crime investigator in his work

Interviewing is helpful in getting information for evidence in an investigative assignment. It is a helpful way of getting truthful and deceptive information from various people in an investigation exercise. It is a way of identifying real culprits in cases with aim of prosecuting and or recovery of lost assets.

ii) What is the first stage in planning the interview?

The first stage in planning the interview involves determining who to interview. It entails preparation of a schedule of lists of all people to be interviewed. The interviewees may be external auditors, accountants, relatives, former, colleagues and lawyers

iii) Which type of interviewees could be considered when investigating financial crimes?

Financial crimes investigations are normally characterized by few witnesses. There are two reasons attributable to this. Firstly, they are based on a variety of frauds involving cover-up and concealment. The confidentiality with which the fraudsters do their crime is designed to avoid eye witness. Secondly, the suspect events are done in a manner likely to mimic normal routine procedures so as to elude even the most avid checking officials. The types of interviewees in such cases include, external auditors, accountants, banking staff, debt collectors, and loan brokers, business consultants, former colleagues,

iv) Why is it important to record an interview

Every interview is an information seeking session and the outcomes should be captured and recorded for several reasons. Firstly, the essence of cognitive interview is to cause the interviewee to visualize what transpired. This means the subjects ability to recap a mental picture of what happened. Without records such objective may remain elusive

Another reason why the interview needs to be recorded is that it enabled watching of non-verbal cues in cases where the interview has been video recorded. Recording interview details protects the investigators and the witnesses. Records of interview also clear ambiguity that may arise from unclear information .It grants the witness confidence that record of the proceedings are taken and hence may be precluded from future false accusations. Logistically, several options exist for preserving the interview outcomes, audio, video and stenographer.

v) What is the importance of the place where interview is to be carried out?

Where interview is done is of much significance since outcomes may be influenced by the place. Some witnesses may be freer when the interview is carried out in their places of work while others when the interview is carried out in offices of the investigator. Options available include, homes, offices, investigators office. The level of participation in the scam might affect the outcome answers. Additional witnesses such as bankers, brokers and professionals are likely to be comfortable when interviewed in their offices, while other types of witnesses may find it hard.

The investigators might manipulate the pressure put on the suspect technically by trying to bring suspects from his place of work to investigators office.

 QUESTION 2

Discuss in details stages involved in interview planning

Every interview should be done by subconscious belief that every witness may degenerate into a suspect. The planning of the interview depends on the reason why the interview is being conducted.

In planning the interview there are questions that should be asked asking guiding principles.

These are

a. Who

This involves the process of preparing a list of all those people to be interviewed .In preparing the list; it is good to note that the witnesses in financial crimes may be fewer than in other non-financial crimes. There are two reasons for this. Firstly, the financial crime cases involve frauds. Secondly, financial crimes appear normal in the business context since the offenders mimic normal business routines and hence concealing IDENTITY of the transactions.

b. Drafting what information the witnesses are likely to give focusing on who and what they know about the subject

c. Why is the third stage? It deals with who and what and tries to identify who the suspect is, their relatives and what information they may be having in relation to the subject under investigator. For instance, accounts payable clerk may reveal actual details about individual transactions.

d. Stage four involves planning for all witnesses for instance time and days for the interview.

 Stage five is where

The where defines a place for an interview? It may influence outcome of the interview for instance office of the investigator, suspect’s office. This may help in setting the mood for the interview. It could also enable manipulation of pressure placed on the suspect (psychological pressure) and also assist reduction of resistance to confession in admission seeking interviews

f. Recording

It would be good that all the interview proceedings are captured and recorded for posterity and quick retrieval in cases where there if litigations.

There will be no room fro wild guesses and recording would also minimized false accusations in investigative exercises. Recording interview protects the witness and investigators and also enables adoption of different tones based on the psychological aspects of the interview.

Questions 3

What is cognitive interview?

This an interview system that adopts a systematic approach to interviewing with the aim of having the suspect visualize what transpires in an incident.

Described in 1984,by Dr.Edward Geiselman,his associate,Dr.Ronald P.Fisher and others, Cognitive interview, is a technique with questioning approach based on structured interview(SI).It is multiphased approach comprising of three phases. Phase one involves free report where the suspect is allowed to take the lead in the interview process. Phase two involves questioning by the interviewer where the focus would be on the issues raised by the suspect in phase one. The third phase deals with second retrieval or recovery. The inter uses memory recalls techniques that are in tandem with cognitive approach.

The techniques of cognitive interview can be classified into two categories. First is the language matching and second technique is called paralanguage matching. These two techniques are discussed below

Language matching 

This technique postulates that people relate their thoughts and experiences through their individual sensory perceptions, what is technically called Neuro Linguistic Programming (NPL) Model.

They may involve using similar words, but is not meant to convey an opinion that the interviewer is supposed to use street language. Under this technique, people process information through sensory receptors, visual, auditory, tactile, taste and smell. Communication is hence enabled through these senses.

Paralanguage matching 

This refers to variations in vocal effects such as tone, rate volume, which follow lunar speech patterns an often communicate delicate meaning. An investigator should pay close attention to tonal variations, volumes and physical body changes including voices. It transcends simple observation.

In order to be successful, the investigator should mimic the language patterns of the witness’s speech in order to be in ‘Sync’. The copying may not be exact, but should be nearer to the speaker’s accent and volume.

This would lead good relationship and enable co-operation for maximum results in the interview.
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