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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.

For high grades use examples and illustrations where appropriate. 
	1. Brief Questions –

I) Non-financial sources of evidence are basically anything that is not a financial document or from a financial source, they could be things like -

i. Interviews with the suspect or witnesses.

ii. Handwriting analysis of anything the suspect has written in his/her own handwriting.

iii. Document Examination of the words and sentences.

iv. The psychological traits of the suspect

v. The suspects behaviour i.e. secretive or open

vi. The suspects expressions or body language

vii. Any communication that indicates the suspect’s involvement in a crime.

II) The importance of body language in the interview procedure is that people are often unaware of their posture and reveal more through their body language than through their words.  As an example a suspect my be talking calmly and saying things pointing to his innocence, but may have his arms folded, legs crossed, have a dry mouth and be sweating which is a posture for someone who is defensive, uncomfortable and stressed.  A well-trained and experienced fraud investigator can look for and spot signs of stress through a process called calibration.

III) The SCAN analysis can be used as an investigative technique as it is aimed at detecting deception.  Fraudsters tend to deceive indirectly rather than tell blatant lies and can also involve hedging, leaving out critical facts, pretending to be forgetful or ignorant.  Distancing themselves from the events, using verbal trickery.  SCAN will be able to pick up on these by looking for things like shifts in pronouns, gaps in narrative and feigning ignorance.  SCAN uses numerous other techniques and according to experts is as effective as a polygraph test.  However SCAN and polygraph tests are investigative tools and not usable as legally admissible evidence in a case.
IV) Visual accessing cues refer to the language of the eyes and the principles relating to it.  Eyes are the most communicative part of the body and eye language is a more reliable indicator of truthfulness than other methods of body language.  When asked a question the eye language may betray whether their thought process is truthful or deceptive.  Blinking more rapidly, looking downwards, raising one or both eyebrows or dilated pupils can all give away the suspects thought process and thus be of use to the investigator.

V) The other cues in addition to body language that can help identify lies are –

a) Interpersonal interactions – e.g. if a person is asked did you know about the missing money and he says no but nods then this would be an inconsistent gesture.

b) Emotional states – e.g. the deceitful person would not want any physical contact with the investigator, i.e. refusing a handshake.

c) Verbal content – for example repeating the question back to you, e.g. Question = “did you know the mortgage had been securitized” Answer = “no I did not know the mortgage had been securitized”.

d) Phrasing comments differently – e.g. saying “the computer” instead of “my computer“ or “their company accounts” rather than “our company accounts”.

e) Psychological frames – e.g. skipping details to do with the reason for what went wrong.

2. If an investigator is also an auditor and during the audit discovers a potential financial crime has been committed, he/she should not begin investigating the financial crime as part of the audit.  This is because in some countries the Auditor may be licensed to perform audits but not to be a financial crime investigator and should they begin investigating the financial crime they may fall foul of the fact they are not licensed.  The auditor must continue the usual audit process normally however strong the urge is to begin investigating the financial crime and then follow the proper procedures for investigating the financial crime.  Should the auditor carry out a stealth investigation, the nature of the questioning being different to those in an audit may alert the suspect that the auditor/investigator is onto them and the suspect will look for anyway they can to sabotage/discredit the investigation/auditor.
3. A financially sophisticated person may have concealed their financial crime well so the investigator may not be able to rely on the financial evidence, which is normally the main focus of any financial crime investigation.  The investigator may therefore have to rely heavily on the non-financial evidence.  The interviewing procedure would first involve the investigator writing down key points that he/she wishes to cover and then planning the interview.  The investigator should – 

i. Prepare for the interview – get documents and evidence he/she needs for the interview. 

ii. Think before the interview – what he/she wants to achieve i.e. a signed confession from the suspect.

iii. Set the tone, correct dress code, good introduction, a calm location that has the right temperature and atmosphere.

iv. Be on the look out for non verbal behaviour or body language, is the suspect nervous and evasive, are they sweating, is their mouth dry.

v. Ask questions in a flow, i.e. not jump from point to point randomly but have a structure, double check facts already obtained and see if the story changes.

vi. Be direct and to the point.

vii. Do more listening than talking – asking open questions that encourages the suspect to talk rather than closed questions which only require a short answer.

viii. Take their time – not rushing the interview due to time pressures.

ix. Verify the evidence – have crossed reference evidence and be sure of its authenticity before using it in the interview process.

x. Get in writing – any confessions or vital evidence should be written down and signed as it will carry more weight than just being in a verbal form as the suspect could later deny they confessed.
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