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1.I. What are the non- financial sources for the evidence?
Fraud evidence can be located from financial and no- financial sources. Fraud investigator should consider the possibility of valuable evidence that is non-financial sides.  Non-financial sources include interviews, document examination, handwriting analysis, and physiological aspects of the fraudster(T.W. Singleton & A, J. Singleton, 2010).
Preparation and planning are critical to successful interviews, it includes knowing as much as the fraud investigator can about the witness, the crime, the victim, and perpetrators in advance of the interview. Word-by-word examination of documents is also curial for success. The physiological aspects refer to something the fraudster reveals in behaviors, physical expressions, or communication that can be cues as to the veracity of the fraudster’s statements about his or her involvement in the fraud in question  (T.W. Singleton et. al., 2010).

1.II. What is the importance of body language in the interviewing procedure?
Body language would help the interviewer to get some clues about the fraud case. International Competition Network (2008) identify that the general knowledge and awareness of body language may assist an interviewer in identifying possible clues as to areas and subjects that the interviewee is uncomfortable talking about. Moreover, the interviewer’s own body language can be used to reinforce a message—a slight nodding of the head serves to reinforce the truth and sincerity of the message being delivered verbally. The body language could be certain movements, pitch of the voice, speed of talking, crossing legs or arms, or other body movements. Some body language cues are related to anxiety or stress, and thus could be related to deception. Those cues include: speech hesitations, increase in vocal pitch, speech errors, pupil dilation, excessive blinking, hand or shoulder shrugs, and unusual or excessive touching hands or face. But body language cues are not absolutes (T.W. Singleton et. al., 2010).

1.III. How is the SCAN Analysis used as an investigative technique?
Statement analysis and scientific content analysis (SCAN) is a technique for analyzing the words people use. Proponents claim this technique can be used to detect concealed information, missing information, and whether the information that person has provided is true or false (Wikipedia). 
SCAN depends heavily upon analyzing the statement. SCAN is cross-cultural, which increases its applicability, and is not upon observing body language. The basic premise is that the structure and contents of a subject's statement reveal whether there's an attempt at deception:
· Analyzing Structure
The investigator goes over the statement word by word, line by line, teasing out important and subtle details with Scientific Content Analysis. Speech patterns help distinguish between statements originating in memory or imagination. Often, pronoun use shows deception, such as an alleged kidnap victim using "we" in describing where the kidnaper and victim went and what they did (T. Lesce, 1990).
· Analyzing Content
The reason is that the deceptive person is working from imagination and the truthful person is working from memory. In reality, there are many unimportant details that coexist with critical facts, and these often find their way into truthful narratives. The result is that a deceptive statement will be a stripped-down version, while the truthful statement also contains tangential or irrelevant information (T. Lesce, 1990).

1.IV. What are visual assessing cues? How do eyes of the victim help the interviewer?
A reliable indicator of truthfulness is eye language. The eyes are the most communicative part of the human body as advocated by the Expert. The eyes do have a language and the principles that follow are referred to as visual accessing cues (VAC) (T.W. Singleton et. al., 2010). The eye movement cues and interpretations are true only for right-handed persons. The following eye movement patterns were identified by Grinder, DeLozier and Bandle, 1977:-
· Eyes Up and Left: Non-dominant hemisphere visualization (Vr). - i.e., remembered imagery. If you asked someone to "What color was the first house you lived in?", this would be the direction their eyes moved in while thinking about the question as they "Visually Remembered" the color of their childhood home.
· Eyes Up and Right: Dominant hemisphere visualization (Vc). - i.e., constructed imagery and visual fantasy. If you asked someone to "Imagine a purple buffalo", this would be the direction their eyes moved in while thinking about the question as they "Visually Constructed" a purple buffalo in their mind.
· Eyes Lateral Left: Non-dominant hemisphere auditory processing (Ar) - i.e., remembered sounds, words, and "tape loops" and tonal discrimination. If you asked someone to "Remember what their mother's voice sounds like ", this would be the direction their eyes moved in while thinking about the question as they "Auditorily Remembered " this sound.
· Eyes Lateral Right: Dominant hemisphere auditory processing (Ac). - i.e., constructed sounds and words. If you asked someone to "Try and create the highest the sound of the pitch possible in your head", this would be the direction their eyes moved in while thinking about the question as they "Auditorily Constructed" this this sound that they have never heard of.
· Eyes Down and Left: Internal dialogue, or inner self-talk (Ai). This is the direction of someone eyes as they "talk to themselves".
· Eyes Down and Right: Feelings, both tactile and visceral (F). If you asked someone to "Can you remember the smell of a campfire? ", this would be the direction their eyes moved in while thinking about the question as they used recalled a smell, feeling, or taste.
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Eye language principles also include aspects of blinking. Under normal circumstances, a person blinks about 20 times per minute, each blink about a fourth of a second. Under stress, a person usually blinks considerably more than normal, and typically faster than normal (T.W. Singleton et. al., 2010). The eye moment could help the interviewer to identify the victim is telling the facts or not. 
 
1.V. In addition to body language there are other cues as well which help to identify the lies.’
What are these?
[bookmark: _GoBack]In addition to the body language, there are other cues could help the fraud investigator to identify the lies:
· Interpersonal interactions. Shakes head ‘‘yes’’ after the point is made, inconsistent gestures.
· Emotional states. Deceitful people tend to avoid touching the person questioning them.
· Verbal content. Reflects question back as the answer immediately after the question; ‘‘Did you write a check to yourself?’’ ‘‘No, I didn’t write a check to myself.’’
·  How comments are made. Disassociating people, events, and so on by replacing the pronoun—‘‘the equipment’’ versus ‘‘my equipment.’’
· Psychological frames. Deceitful statements almost always omit what went wrong in describing events, except concerning delays or cancellations.
· Everything Went Perfectly! - A person who is lying is concerned with getting his/her story straight, and her thoughts are essentially one-dimensional.
· Can You Repeat the Question, Please?- Instead of hemming and hawing, he may resort to one of the following statements to buy himself some time, to review the best course of action, to prepare his answer, or to shift the topic entirely. They are all designed to delay his answer.
· Sleight of Mouth. You've heard the old saying "If it sounds too good to be true, then it probably is."
· Tricky Dicky. There is also such a thing as a lie through implication instead of expression.
· The Head Shift .If someone is uttering or listening to a message that makes her uncomfortable, his/her head may shift away from the one she is talking to.
(David J. Liberman,1998).

2. ‘Asking questions in an audit is different from asking questions in fraud investigation.’ Discuss
In the normal course of audit, auditors may ask questions to their clients in view of forming an opinion on the fairness of a company’s financial statement. In current auditing standards, it requires auditors to assess the risk of material misstatement due to fraud; however, auditors’ lack of direct experience with financial fraud makes it difficult for auditor to identify relevant fraud risk. Therefore, their questions with clients may not be effectively in discovering of the company fraud. To ask questions effectively in an investigation by fraud investigators, they must employ best practices for interviewing techniques in that context. The fraud investigators are trained with proper interview techniques (i.e., best practices). The common best practices for interviews skills are as follows:
- 1. Prepare- as incredible as it may seem, some interviewers don’t prepare in advance.
- 2. Think as you g- In preparing for an interview, you may be tempted to write your questions in advance.
- 3. Watch nonverbal behavior- When asking questions, it’s easy to get caught up in what is being said and to ignore how the person says it. Behaviorists claim more than half of communication is nonverbal.
- 4. Set the tone- Surprisingly, the introduction can be the hardest part of the interview. That’s because you have to create the proper impression, enlist the person’s cooperation and explain the nature of your inquiry—all at once.
- 5. Pace your questions- Let the interview flow naturally, progressing from the easy to the tough questions.
- 6. Do more listening than talking-Interviewing someone, especially a person who may have significant information, can be stressful for the interviewer.
- 7. Be straightforward- Approach interviews in an honest and open way.
- 8. Take your time-Have you ever questioned someone and come away believing you didn’t get all of the facts? In those situations, trust your instincts and keep pressing—in a nice way—for answers. Honest people usually won’t mind; they will understand your mission.
- 9. Double-check the facts-Some interviewers—even experienced ones—make the mistake of not reconfirming key facts with the interviewee before concluding the session.
- 10. Get it in writing- Many people confess to their misdeeds in the heat of the moment when you are questioning them.
(J. Wells, 2002) 
 There is a big difference in asking questions in an audit and asking questions in a fraud investigation.

3. Discuss the interviewing procedure for a financially sophisticated victim.
Knowledge of effective interviewing techniques is essential for most types of forensic investigations. The fraud investigator cannot just rely on paper trails, computer databases, and documents to provide evidence. In all the cases, the fraud investigator must acquire information from people (including the victim and witnesses) possessing critical information. Interviews are conducted for myriad reasons—scientific, psychological, journalistic, or investigative. The following panning shall be adopted in order to successfully build an effective interview process:
· Who? Determining the interviewee—without this stage the interview will not take place.
· What? Once fraud investigator has determined who is going to interview, fraud investigator must think about what he or she is likely to know.
· Why? Why is also closely integrated with both who and what. Figuring out why fraud investigator need to interview this particular witness is closely related to who they are, and what information they are likely to have.
· When? Figuring out when to interview a suspect involves more than just figuring out in what order you will interview them.
· Where? Where fraud investigator conduct his/her interview is also important. He/She has several options when deciding where he/she want to conduct the interview.
· How? Finally, fraud investigator must consider how he/she are going to conduct the interview. In terms of logistics there are several options at your disposal.
(S. Pedneault, F. Rudewicz, H. Silverstone, & M. Sheetz, 2012).
Traditionally, interviews have been categorized as either suspect or witness (R.W. Shuy,1998). 
Often these interviews are distinguished from each other by use of the terms interview and interrogation, with interview signifying nonsuspect, and interrogation signifying suspect. Suspect interviews, usually called interrogations, are exactly as they sound—interviews with a person or persons who are suspected of committing some misdeed. Witness interviews are slightly different. The term witness interview encompasses witnesses, victims, and other people who are not immediately suspected of committing a misdeed (S. Pedneault, et al., 2012).  For interviewing of a financially sophisticated victim/witness.  Preparation is the key to properly and effectively interviewing a financially knowledgeable witness. Although there is no magical list of questions that an investigator must ask, a logical sequence and some general questions to use in certain financial crime interviews is necessary. Therefore, the planning stage is vital for this case. 
In additions to the above procedures, Victims need special treatment. They have suffered a loss that should not be belittled. Nothing should be said that might be interpreted incorrectly as providing hope for recovery of the loss or part of it. Many victims want sympathy. Interviews are often most productive when the fraud investigator is sympathetic. Active listening techniques, which basically involve rephrasing what the other person has said, should be used. They convey sympathy and can be used to move on to the next issue. The victim never should be made to feel that the loss had anything to do with being dumb, untrained, or not using common sense.
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