[image: BOLC_Logo]                                                                  
   Assignment Cover Sheet





	Student Name:
	Hayley Rostron

	Student Number:
	1606

	Course:
	Diploma in Forensic Accounting

	Assignment NO:
	8



Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

Assessment 8 
1. Give short answers to the following questions: (15)
I. How does interviewing help the financial crime investigator in his work?
Interviewing will help with the investigation as it will help fill potential gaps identified in the evidence that has been collected. It will also assistance the investigation as to who knew and who is involved in the allegations that have been reported.
II. What is the first stage in planning the interview?
The first stage in the planning process is to determine who is to be interviewed. This can be a small group of employees when it is being financial crime that is being investigated as there are less witnesses to be interviewed as the transactions have been concealed. There also needs to be a plan of order to interview the employees.
III. Which type of interviewees could be considered when investigating financial crimes?
When creating a list of potential employees they may include the following people. 
· Victims 
·  Co-workers, including bosses and subordinates 
·  Suppliers and vendors 
·  Customers 
·  Spouses (and former spouses) 
·  Significant others 
·  Relatives 
·  Attorneys (depending on attorney–client privilege and work-product) 
·  Accountants 
·  Bankers and stockbrokers 
·  Regulators, including SEC, if applicable, and other industry watchdogs 
·  Competitors 
·  Industry leaders and group representatives

IV. Why it is important to record the interview?
It is important to record the interview so it can be used as evidence and so the interviews are not misinterpreted by the interviewer or anyone else who is in the interview. The investigators listening to the recording can listen to the whole interview to ensure that the questions were not leading.

V. What is the importance of the place where interview is to be conducted?
The location on where the interview is carried out is very important as this can determine the outcome of the answers to the questions asked. The interviewee may feel more comfortable on neutral territory away from any pressure that may be created in the work place during the investigation. Depending on who is being interviewed will determine where the interview is carried out as each person will have different views.
2. Discuss in details the stages involved in interview planning procedure. 
There are 6 stages in the planning stage for an interview:
Step 1: Who - This is to determine who is going to be interviewed during the investigation.
Step 2 : What – This step is to decide what questions need to be asked and what information the interviewees may provide them.
Step 3: Why – The investigator may need to establish why they are interviewing certain witnesses and what importance they will bring to the investigation. I.e relatives and ex partners
Step 4: When – This consideration is the time of day to conduct the interview when they are more likely to get the best results from the interviewee.
Step 5 : Where – This is where the interview will take place. This maybe at the work place, home or a neutral ground. 
Step 6: How – This step is how the interview is recorded. Whether it is by video type, auto type etc. This is to provide as evidence and to protect the investigator to no accusations are made.

3. What is cognitive interview? Which techniques are used in this interviewing type? 
The cognitive interview is a theory that was created by Dr R Edward Geiselman. They created a technique called structured interview. The technique is designed to enhance the interviewee’s memory. There are 3 stages to interview.
Phase one : Encourage the interviewee to do most of the talking this can be done by asking open ended questions. They can take their time in answering without interruptions.
Phase two: This is a more structured questioning on who, what and where. This will make the interviewee concentrate on what they have said previously and recreate what they have just said in a different format.
Phase three: At this phase the investigator attempts to retrieve information where it wasn’t given first time around.
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