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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1, Give short answers to the following questions.

I. How does the use of technology help in supply chain?
      Information technology backs up interior operations and also it helps to connect companies in sup chain. All information systems are comprised of technology that carries out three main functions:
 a)  Data storage and retrieval: made up of technology that stores and retrieve data, this action is performed by database technology. The most general type of database uses is called ‘relational database’ technology. It stores associated groups of data in individual tables and offer for recovery of data with the use of a typical language called structured query language (SQL).
b) Data capture and communications: includes technology that generates high speed data capture and communications network (the internet, broadband, EDI, XML)
c) Data manipulation and reporting: different supply chain systems are produced by combining processing logic to influence and show data with technology essential to capture, talk, store and recover data. The means that a system manipulates and displays the data that flows through it is dogged by the particular business operations that the system is intended to support.
II. What are the functions of BI systems?
BI systems (Business intelligence) assist companies to appreciate what is happening within their own organizations and within the markets they serve. They gather, store and examine data. Often the database is rationalized with new data, when people access the data they utilize BI software tools that assist them study the data and display the results. BI software tools run the range from easy spreadsheets and charts to complex multivariable regression analysis and linear programing. 
III. What is enterprise resource planning?
Enterprise resource planning (ERP) systems collect data from across numerous functions in a corporation. ERP systems check orders, production schedules, raw material purchases and finished goods inventory. They carry a process-oriented sight of business that cuts across diverse functional departments. They come in modules that are installed on their own or in grouping with other modules. They are generally modules for finance, procurement, manufacturing, order fulfillment, human resources and logistics.
IV. How is technology used to support inventory management systems?
These systems support the activities that are part of inventory management such as tracking historical demand patterns for products, monitoring inventory levels for different products and calculating economic order quantities and the level of safety inventory that should be held for each product. These systems are used to find the right balance for a company between the cost of carrying inventory and the cost of running out of inventory and losing sales revenue.
V. What type of activities are performed in house ware management systems?
These systems sustain daily warehouse operations. They offer capabilities to professionally run the continuing operations of warehouse. They keep follow of inventory levels and stocking locations within a warehouse and they maintain the actions required to pick, pack and ship product to load customer orders.
VI. List the uses of Business Process Management (BPM) software?
A procedure is a series of steps that lead to the delivery of a particular product or service. The business defines the steps in a procedure and uses BPM software to gather and display an incessant stream of data that shows the movement of transactions through every step. BMP software makes a business procedure evident to the people who are accountable for the well-organized operation of that procedure. When people involved in the process of a business course see what is happening as it is happening, they can take effectual action to react to problems and to recover productivity.

2, Discuss in details the benefits of E-Business integration in supply chain.

E-Business encompasses the developing set of principles and practices that companies are utilizing to gain the benefits inborn in better supply chain integration. Organizations successfully engaging in e-business are able to convert data from their back-end systems into a common readable format and thus are able to share information and conduct electronic transactions with their business partners via the internet. E-business is concerned with the use of the internet to link companies with their suppliers, customers and other trading partners. E-business solutions in general are seeking to enhance supply chain effectiveness and efficiency through the automation of business processes. The adoption of e-business can result in benefits such as higher transparency, reduced transaction, manufacturing and other costs, reduced unmonitored corporate spending and more centralized purchasing spend and more coordinated and efficient collaborations for projects as joint product design. E-business also facilitates collaboration and supply chain information sharing (such as order forecasts and inventory planning), automates requisition and purchase order creation and integrate payment processes and help organizations develop plans for the more effective management of sourcing and logistics. E-business has enhanced both supply chain efficiency and responsiveness by sharing real-time information regarding inventory, production scheduling, customer orders and delivery status, and other key information like product design, product availability and demand among supply chain partners. An objective of e-business is to streamline and automate as many processes as possible.
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