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ASSESSMENT 1
1) Multiple Choice Questions:
i) The beauty industry has achieved a great repute because of;

Answer:

a) excellent training and high standards
ii) The knowledge and skills required in the Beauty Industry are;
Answer:
b) numerous and broad
iii) To avoid bad breath being passed over to client;

Answer:

c) rregular brushing, mouth sprays, mints, and breath fresheners are highly recommended
iv) In a beauty salon if your hair is below the shoulder length
Answer:

d) it should be tied up
v) Sanitation is:

Answer:

a) cleaning and washing
vi) The process of disinfecting reduces the number of germs and bacteria to a level;
Answer:

a) that is less harmful to health
vii) Bead steriliser is an electrical unit which contains;

Answer:
b) glass beads
viii)  After using on a client, creams and oils should be;

Answer:

b) stored in a new container
ix) Hot air oven heats to

Answer:

a) 150 – 180 C
x) Heat sterilisation method is suitable for tools such as;
Answer:

b) tweezers and scissors
2) Short Questions:
i) When would you need to wear protective clothing? Why?

Answer:

Protective clothing must be worn while doing the treatments. It is the employer’s responsibility to ensure that all employees who may be at risk of being exposed to health risks or injury are provided with appropriate protective equipment. This is particularly relevant to epilation and milia extraction, where there is a risk of contamination of bodily fluids.
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The salon staff must be properly trained as to which protective clothing they should wear for which treatments. They should also be made fully aware as to where these protective clothing are kept.

Protective clothing not only ensures protection but also ensure cleanliness, freshness and professionalism.
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For certain treatments it may be advisable to wear extra disposable coverings.
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Plastic clothing should be worn while waxing.
ii) What is the purpose of maintaining health and safety policy for a salon?

Answer:
The main purpose of maintaining health and safety policy at the salon is to ensure safety of the workers and the customers.
The policy should encompass all aspects of the Health and Safety at Work Act, plus COSHH and the Electricity at Work Act.
The salon personnel should be in no doubt about:

Their responsibility

Salon’s procedures

Treatment safety

Equipment’s safety

Protection against cross infection

Salon’s procedures for health and safety include:

Client’s Safety

Positioning of client

Minimum risk of hazard within the salon

Correct use of equipment and products

Correct use of products

Correct evacuation procedures

Storage Procedures

Electrical equipment

Chemicals

Valuables

Stock

Money

Stock Regulations

COSHH regulations are followed

First aid procedures in place

Stock rotation

Spillage management

Correct storage and containers

The owner or head of the training establishment should have all these procedures and policies in place.

The health and safety policy must be clearly written. 

The following steps will make sure the health and safety of everyone at the salon:

· Arrange to have all electrical appliances tested by a competent person. This will ensure that the appliances are in safe working order and may assist in reducing the insurance premiums

· Assess all the chemical products used in the salon and determine any safety risks associated with each product. All staff should be trained on safe working practices
· Introduce steps to prevent dermatitis. Use vinyl or nitrite gloves, introduce good hand care routines and use a good moisturizer
· Check that all fire exits and route ways are clear from obstruction and properly signed

· Good ventilation will reduce problems associated with problems associated with products used in the salon. Preparation and work areas may require additional mechanical ventilation

· Restock the first aid kit. Each salon should have an appointed person who takes responsibility for checking the kit on a regular basis and is also responsible for recording any incidents in the salon

· Salon hygiene is essential not only for health and safety purposes but also to attract and retain clients. Hair clippings should be regularly swept, dusty surfaces cleansed and work equipment washed and disinfected/sterilized as appropriate

· All the work areas must be well lit and fir for purpose. Check the lighting throughout the salon is adequate and well maintained

· Employees must be given access to suitable and clean WC facilities, with a wash basin, hot and cold water supply, adequate supply of soap and drying facilities

· Train all staff in health and safety practices ad principles. The training should be refreshed whenever necessary. A little investment in time now will be rewarded in the future

iii) How would you lift a large box from the floor to place it on the shelf?

Answer:
The following is the best way to lift a large box from the floor and to place it on to the shelf:

· Test weight

· Plan route

· Wide stance

· Bend knees

· Get close

· Best hold

· Stable position

· Tighten stomach

· Use legs

· Keep back straight

· Lift smoothly
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It’s always best to avoid or minimize:

· Bending and twisting

· Reaching out with weight
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The Health and Safety Executive (HSE) has drawn attention to skeletal and muscular disorders caused by manual handling and lifting, repetitive strain disorders and unsuitable posture causing low back pain. The regulation requires that certain measures to be taken to avoid these types of injuries occurring.

iv) What are the three ways to make sure that the work environment is clean and germ free?

Answer:
The three ways to make sure that the work environment is clear and germ free are:
· Sanitation

· Disinfecting

· Sterilization

Sanitation
Sanitation can be as simple as thorough cleaning. In essence, sanitation is the removal of all visible dirt and debris from surfaces, tools and equipment. There are many methods of cleaning, including:
Scrubbing

Using an ultrasonic unit

Using a solvent

Hand washing is the best way for sanitation and it prevents transmission of disease from person to person. It removes pathogens from the hands and nails and is an essential part of practicing good hygiene. Good hand washing involves removing the skin oils where micro-organisms can remain even when the hand look clean. A quick pass under the water faucet and fast dry with the towel removes visible dirt but the oils and organisms remain. The proper procedure for sanitizing the hands consists of the following steps:
· Wet hands with warm water (It should not be mistaken that hot water must be used to kill organisms. Water hot enough to kill the organisms would be too hot to touch. Warm water mainly adds to comfort and hopefully encourages better washing technique).
· Using liquid soap and a clean, disinfected soft-bristle nail brush scrub the hands together and work up a good lather for at least 20 seconds. Need to give particular attention to the areas between the fingers, the nails, both sides of hands and the exposed portion of the arms. Be sure to use the nail brush to carefully scrub the underside of the nail plate, where bacteria can flourish.
· Thoroughly rinse soap residue from the hands with warm water

· Dry hands using a disposable paper towel, air blower or clean cloth towel
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If there is no visible dirt or contamination, a waterless hand sanitizer with at least 60% alcohol can be used between clients. However, nothing is as good as washing well with soap and water.
Disinfecting
Disinfecting is the process by which all micro-organisms on non-living surfaces are mostly, but not completely destroyed. The proper disinfection of multi-use tools, such as shears and nail nippers, and other equipment is a requirement for a safe and successful salon. Items should be immersed in a disinfectant for no less than 10 minutes. Prior to immersion, all residue and debris must be removed. Salon-appropriate disinfectants are approved liquid hospital disinfectants or a 10% bleach solution. All disinfectants have different concentrations, and all disinfectant containers should be properly and clearly labeled. Gloves must be worn when using disinfectants to avoid all contact with the skin and to prevent damage to living tissues.

For a disinfectant to be effective it must be economical, easy to use and effective. In the salon, the most commonly used disinfectants are quaternary ammonium compounds (quats), phenolics, soap and water, alcohol and bleach.
Quats are very safe and effective disinfectants used in salons. In some case a more advanced formulation called “Dual Quats”, with improved detergency and lower levels of toxicity, but this is not necessary for everyday salon uses. In most cases, tools e.g. scissors and combs are completely immersed in the quats liquid for at least 10 minutes. The liquid is rust-proof, but items should not be left in the quats indefinitely.
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Phenolics are effective tuberculocidal disinfectants. They can be harmful to the skin and eyes and can cause damage to certain plastic and metal equipment due to their lower PH (acidity). They have been used in salon for many years, but due to their potential harmfulness, they are not used as frequently as other disinfectants. They are not recommended for use on any tools that are involved in direct client contact, such as pedicure equipment, as phenolics can irritate and damage the skin.
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Two types of alcohol are used as cleaning agents in the salon; ethyl alcohol and isopropyl alcohol. When used properly, alcohol is considered a useful and powerful disinfectant. In the salon environment, alcohol is best utilized on porous and absorbent surfaces, such as plastic and counter top surfaces. The concentration of both ethyl and isopropyl alcohol must be 70% or higher to be effective.
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Household bleach or sodium hypochlorite can be effective and is a long-used disinfectant in the salon industry. A salon-appropriate bleach solution consists of 1 cup of household bleach diluted in 1 gallon of water. Bleach is very effective, but there are some drawbacks. It can be damaging to some plastics and metals and can also cause harm to skin and bodily tissues or to the respiratory tract if inhaled. 
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Sterilization
Sterilization is an absolute term denoting destruction of all micro-organisms, including non-pathogenic and pathogenic spores, fungi and viruses. It is usually only required for instruments that are intended to be entered into the body e.g. scalpel. Sterilization method includes high-pressure steam, dry heat and certain chemicals. The complete sterilization of salon tools is not necessary.

v) What are the effective sterilization methods to prevent cross-infection and secondary infection?

Answer:

The following are the different sterilization methods used to prevent cross-infection and secondary infection:
· Dry Heat Sterilization

· Heat Sterilization

· Steam Sterilization

· Ultra Violet Sterilization

Whatever method of sterilization is chosen, the procedure must be validated for each type of material or product, both with respect to the assurance of sterility and to ensure that no adverse change has taken place within the product. Failure to follow precisely a defined, validated process could result in a non-sterile or deteriorated product. Periodic revalidation is highly recommended.
· Dry Heat Sterilization

With dry heat sterilization, the bacteria are burned to death or oxidized. Dry, hot air is much less effective in transferring heat than moist heat. This is why the micro-organisms are much more able to withstand heat in dry state. The dry heat sterilization process takes a long time and is done in a high temperature (approx 2 hours at 160 degrees Celsius). The total cycle time, including heating up and cooling down to 80 degrees Celsius can take up to 10-11 hours, not the greatest solution to an active salon that needs its instruments to be readily available. With forced cooling, the time may be reduced to 5 hours.
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Dry heat sterilization is especially applicable to materials that are damaged by high pressure or moisture and can withstand high temperatures. Dry heat does not cause corrosion of metal instruments thus well suited for the sterilization of metal instruments but cannot be used for sterilization of fabrics, plastics or rubber-ware. It is also suitable for glass-ware. The final category is materials that steam cannot penetrate or must remain dry.

Preparations to be sterilized by dry heat are filled in units that are either sealed or temporarily closed for sterilization. The entire content of each container is maintained in the oven for the required time and at the specified temperature. Other conditions may be necessary for different preparations to ensure the effective elimination of all undesirable micro-organisms.

The oven should normally be equipped with a forced air system to ensure even distribution of heat throughout all the materials processed. This should be controlled by monitoring the temperature. Containers that have been temporarily closed during the sterilization procedure are sealed after sterilization using aseptic techniques to prevent microbial recontamination. 
· Heat Sterilization
This was once a common sterilization method. This process is done in a bead sterilizer which is basically a small electrically heated unit containing glass beads. The glass bead sterilizer is a heat unit with a well that holds a cupful of tiny glass beads. 
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The unit is turned on which then heats to 450 degrees Fahrenheit and above, thus hot enough to kill bacteria, fungi, viruses and viral spores, as claimed by the manufacturers. When the unit reaches the appropriate temperature (in about 10 to 15 minutes), a light goes on. The appropriate salon equipment, e.g. nippers or cuticle pusher, are dipped in about an inch or so into the hot beads. After 10 to 15 seconds, the heat has killed the micro- organisms on the portion of the implement that was dipped into the well. After allowing the nippers or pushers to cool, the salon staff can use it.
One concern about the use of this method is that the temperature of the beads is unreliable. There are concerns about the temperature variance within the unit. Thus it cannot be relied on for true sterilization.
Another concern is that the glass bead sterilizer cannot be trusted because it sterilizes only the portion of the implement inserted in the well, leaving the handle contaminated. Thus it is also considered an appropriate method of sterilization for tweezers and scissors.
· Steam Sterilization
This is a widely used method of sterilization which is done in an autoclave, sometimes also called a converter.
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Exposure of micro-organisms to saturated steam under pressure in an autoclave achieves their destruction by the irreversible denaturation of enzymes and structural proteins. The temperature at which denaturation occurs varies inversely with the amount of water present. Sterilization in saturated steam thus requires precise control of time, temperature and pressure. As displacement of the air by steam is unlikely to be readily achieved, the air should be evacuated from the autoclave before admission of steam. The recommendations for sterilization in an autoclave are 15 minutes at 121-124 degrees Celsius. The temperature should be used to control and monitor the process; the pressure is mainly used to obtain the required steam temperature. Alternative conditions, with different combinations of time and temperature, are given below:
Temperature

Approx Corresponding Pressure
Min. Sterilization Time
         (⁰C)

                       (kPa)


               (min)
     126-129

                250 (~ 2.5 atm)

                 10
     134-138

                300 (~ 3.0 atm)

                  5

Minimum sterilization time should be measured from the moment when all the materials to be sterilized have reached the required temperature throughout. Monitoring the physical condition within the autoclave during the sterilization is essential. To provide the required information, temperature-monitoring probes should be inserted into respective containers, with additional probes placed in the load at the potentially coolest parts of the loaded chamber. The conditions should be within +/- 2 ⁰C and +/- 10 kPa of the required values. Each cycle should be recorded on a time-temperature chart or by other suitable means.

· Ultraviolet Sterilization
Articles can be sterilized by exposing them to ultraviolet rays in an enclosed cabinet.
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This method uses UV light at sufficiently short-wavelength to kill micro-organisms. This short-wavelength ultraviolet radiation is harmful to micro-organisms. It is effective in destroying the nucleic acids in these organisms so that their DNA is disrupted by the UV radiation, leaving them unable to perform vital cellular functions.
The wavelength of ultraviolet that causes this effect is rare on earth as the atmosphere blocks it. Using an ultraviolet device in certain environments like circulating air or water systems creates a deadly effect on micro-organisms such as pathogens, viruses and molds that are in these environments. Coupled with a filtration system, UV sterilization system can remove harmful micro-organisms from these environments.
The application of ultraviolet sterilization method has been an accepted practice since the mid-20th century. It has been primarily used in medical sanitation and sterile work facilities. Increasingly it was used to sterile drinking and waste water, as the holding facilities were enclosed and could be circulated to ensure higher exposure to the UV. Recently, this method has found renewed application in air sanitation.
vi) What is the importance of personal appearance for a beauty therapist and why?
Answer:

The appearance of a beauty therapist should reflect professional skills and knowledge. Clients will have confidence if the beauty therapist looks smart, clean and well groomed.
Beauty therapists are in the profession of helping people look good and feel great.

· They advise on products and treatments for good skin

· They provide manicure treatments for great nails
· They perform body treatments that help tone and refine the bumpiest of cellulite

· The apply the perfect streak free fake tan

· They provide hair removal treatments that leave skin smooth and silky

· They apply make up to ladies that accentuates the facial features they like and camouflages the features they don’t
So in other words, the beauty therapists are in the industry of helping make people look and feel their best. In order to do this, the beauty therapist must look and fell at her best too. This will greatly support all her efforts to make her client look and feel good too.

The beauty therapist works in the industry where the people genuinely will judge the book by its cover. If the beauty therapist will not look at her best at work, she will not sell her professional image to the best of her abilities.

The following are some hints for a beauty therapist to achieve excellent personal appearance at the salon or otherwise:

· Clothing / Uniform

Wear a clean, well pressed overall each day. The overall will probably be made of cotton or poly/cotton, which is easier to launder. These fabrics are lightweight and comfortable to wear for working. Make sure the overall is not too tight. It should be loose enough for air and moisture to circulate. This helps to keep the body cool and fresh.
The overall must not be too short. Knee length is usually the most appropriate. The overall should be long enough to look respectable while sitting down or if needed to stretch down or lean across the client. Try and avoid travelling in the overall and do not wear it anywhere it might pick up unpleasant smells.
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· Shoes

Always keep the salon shoes, just for salon use. Never use them outside of the salon; keep a spare pair of outdoor shoes in your bag at work.
Often the clients are face down on the treatment couch peering through the head hole and the first thing they will see is a scuffed and muddy pair of shoes on their therapist’s feet; not a good impression to make.
Salon shoes must be spotlessly clean.

Wear low-heeled shoes that are clean, smart and comfortable, and appropriate for wearing with the overall.
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Most important though is that the feet must not be smelly. Remember that poor client whose head is in the treatment couch hole. Use foot sprays and medicated foot powders. These help to keep the feet cool and dry. A clean pair of tights or stockings should be worn each day. They should be a natural color, plain and not pulled or laddered. Keep a spare pair at saloon for emergencies.
· Hair
The beauty therapist should not have long hair not tied up in a neat pony tail or bun. It creates a clean and well groomed image to the client if hair is tied back.
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Hair must be clean, shiny and grease free.

No one wants to be constantly brushing their hair out of the way on their face while waxing a client or performing a massage. Brush daily to remove dust, scurf and parasites, which could otherwise accumulate on hair. Wash and disinfect combs and brushes regularly to avoid a build-up of grease, loosened hair and other debris. Infection can occur if the scalp is scratched with dirty hair equipment.
· Jewelry

Keep jewelry to the minimum; ideally a pair of small earrings and, if the beauty therapist is married, a flat wedding ring. Avoid wearing bracelets and watch straps, which can get in the way during treatments or which may catch the client’s skin. Do not wear loose-fitting chains and necklaces which could make contact with the client’s skin during treatment. This can be uncomfortable for the client.  
· Nails
The nails must be kept clean and short. Use a nail brush as part of the regular cleansing routine. Nails trap dirt underneath them. The shorter the nails are, the easier they are to keep clean. Wear enamel on the finger nails only if the beauty therapist’s main job is manicure.
vii) Why is personal hygiene so important for a beauty therapist?

Answer:
Good personal hygiene is important for the beauty therapist because this will bring the beauty therapist into very close contact with clients and colleagues. As the beauty therapist needs to work extremely closely inside the client’s personal space so it is extremely important to maintain good hygienic conditions so the client feel comfortable and keeps a good impression. 
The following are some hints for a beauty therapist to achieve excellent personal hygiene at the salon or otherwise:

· Body Freshness

Have at least once daily bath or shower. This removes the build-up of sweat and loose, dead skin cells. Bacteria thrive in warm, moist areas of the body such as armpits and feet. If the beauty therapist does not wash the bacteria away regularly, these bacteria will produce unpleasant body odour, which everybody notices but nobody likes to mention.

 Use an antiperspirant. This has cooling, tightening effect, preventing the build-up of sweat which causes body odour. Most antiperspirants are also bactericidal. Under normal circumstances, antiperspirants stay effective all day, but it is a good idea to keep one at work just in case.
Wear clean, fresh underwear every day. If the beauty therapist, wear an underskirt, she should make sure that it does not show below the overall.
· Fresh Breath

Fresh breath is a must. Beauty therapist must avoid onions in their burgers or sandwich at lunch before they do a facial. She should also avoid having garlic the night before. And take care when preparing food the night before work as the smell of garlic or fish and linger on your hands long after washing them, and the clients will smell the hands when they are on her face.
Smoking should strictly be avoided because, just like garlic and fish, the clients can smell cigarettes on her fingers even after the beauty therapist has washed them or smoke on your breath even after strong mint.
It’s not professional and will not keep the clients returning to the salon for further bad smelling treatments.

Beauty therapist should brush her teeth thoroughly after every meal as well as in the morning and last thing at night. Rinse the toothbrush well afterwards. Use dental floss regularly to remove plaque between the teeth and under the gums. Keep a spare toothbrush at work and have a breath freshener or mouthwash on hand just in case.

In general, the following are some guidelines for a beauty therapist to keep good personal hygiene:

Well trimmed nails
Long hair tied back

Minimal jewellery, particularly around the hands, wrists and arms

Clean overalls washed at high temperature i.e. 60 degrees or more, with short sleeves. Long sleeves can become contaminated, causing cross-infection when touching the client

Hands must be washed before and after treating a client and after handling food, using the toilet, handling money etc. Use soap, preferably from a liquid dispenser where the whole assembly is disposed of once the soap has run out

Disposable gloves must be worn where there is or may be contact with mucous membranes (e.g. during intimate waxing) or blood or serum (e.g. where spotting may occur during waxing areas of the body with coarse hair, other treatments such as bio skin jetting and micro-dermabrasion)

Gloves should be replaced after each client

Any cuts and abrasions should be covered with a waterproof dressing

Regular bathing/showering to remove dirt from hands, arms etc. and also to prevent body odour

3) Briefly describe how your skin and make up should look so that a client is not put off but feels confident that she is getting treatment from a person who knows what she is doing?

Answer:
A beauty therapist is looked at as a specialist in skin and body care, massage and makeup. Beauty therapists are expected to plan, apply and market face, body, feet and hand treatments and makeup. They are expected to provide advice on how to use colors, find a personal style, look after skin and body, and how to choose and use skin care products.  Thus the clients will judge her professional ability on the first look at her in the reception area.

The beauty therapist should look after her skin as best she can afford to, as the clients will look at her as setting an example on excellent skin care. 

Beauty therapists love their job because they help their clients feel better about themselves. One of the best ways to promote a positive self-image is to help others. 
Skin Care for Beauty Therapist

The following are the 5 best ways for the beauty therapist to take care of her skin:

· Protect from Sun

 It’s best to protect the skin from sun. A lifetime of sun exposure can cause wrinkles, age spots and other skin problems. The beauty therapist can use sunscreen or she can seek shade during sunny time especially between 10 am to 4 pm or she can use protective clothing like long sleeve shirts, long pants and wide-brimmed hat.
· Avoid Smoking
It’s best for the beauty therapist to avoid smoking. Smoking makes the skin look older and contribute to wrinkles. Smoking narrows the tiny blood vessels in the outmost layers of skin which decreases the blood flow. This depletes the skin of oxygen and nutrients that are important to skin health. Smoking also damages collagen and elastin which are the main fibres that give strength and elasticity to the skin. In addition, the repetitive facial expressions which a person makes while smoking, such as pursing the lips when inhaling and squinting the eyes to keep out smoke, can contribute to wrinkles.
· Treat Skin Gently
Daily cleansing and shaving can take a toll on the skin. Thus, the beauty therapist should keep it gently in following ways:
Limit her bath and shower time. Hot water and long bath or showers remove oils from the skins so it is better to use warm rather than hot water

Avoid strong soaps and detergents as these can strip oil from the skin. Instead its better for the beauty therapist to choose mild cleaners

To protect and lubricate her skin, the beauty therapist should apply the shaving cream, lotion or gel before shaving. For the closest shave, use a clean, sharp razor. Shave in the direction the hair grows, not against it

After washing or bathing, gently pat or blot the skin dry with a towel so that some moisture remains in the skin
If the beauty therapist has a dry skin, she must use a moisturizer that fits her skin type. For daily use, a moisturizer that contains SPF is a good choice

· Eat Healthy Diet

A healthy diet can help a beauty therapist look and feel best. She should eat plenty of fruits, vegetables, whole grain and lean proteins. The association between diet and acne is not clear but some research suggests that a diet rich in Vitamin C and low in unhealthy fats and processed or refined carbohydrates might promote younger looking skin

· Manage Stress

Uncontrolled stress can make the skin of a beauty therapist more sensitive and trigger acne breakouts and other skin problems. To encourage healthy skin and a healthy state of mind, the beauty therapist should take steps to manage her stress. She should set reasonable limits, scale back her to-do list and make time to do the things she enjoys

Make Up for Beauty Therapist 
Make up should be well applied and discreet so that it looks good even in warm working conditions. There are many types of false tan available and this, if applied well will give a healthy glow without the need for foundation. However, it is advisable to use a false tan only on a clear skin as blemish will require camouflage.
Light day make up is more than enough to show good knowledge of application technique.
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