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	QUESTION 1

i. What are non-financial sources for the evidence?

Non-financial sources include

a. Documents examination

b. Interviews

c. Handwriting analysis (graphology)
d. Physiology …behavior exhibited, physical expression and communications

e. Main issue of physiology is to detect lies

ii. What is the importance of body language in the interviewing procedure?

Body language involves observation of non-verbal cues of a subject during an interview. It may include failure to accept or deny the allegation and failure to answer questions.

A significant pause may mean a demonstration for thinking of an answer. Other non-verbal cues are attempts to reach near objects, scratching, swallowing, and biting lips, perspiring heavily and general malaise. These characters may be indicative of deception.

A change in behavior either away or near interviewer shows willingness to co-operate. Calibration is a process of trying to learn stress signals in a subject in an interview and may involve mirroring which is an attempt to establish a rapport by mimicking the subject’s body language.

iii. How is a SCAN analysis used as an investigative technique

The use of SCAN is akin to statement analysis except that the focus on SCAN rests on attempt to single out deceptive characteristics inherent in the statements. SCAN majorly would try to analyze lies by identifying pretence words, feigned ignorance, over-omission of material facts and distraught malady.

Effectiveness of SCAN depends on the type of the statement from the suspect, whether honest or dishonest. Changes in use of pronouns, variations in tenses and verbs are key identifiers of deception.

According to pundits, SCAN is corollary of lie detector and appears super in investigation; the rule of evidence renders it nugatory 
iv) What are visual assessing cues? How do the eyes of the victim help the interviewer?

Continuous eye contact may be used as a sign of honesty. Language of the eyes is called Visual Assessing Cues (VAC).The eye movement tests are only applicable to right handed individuals and if applied universally, there may be a risk of misinterpretation, since the signs are opposite for left-handed people. Hence, there is a need for the interviewer to sign everything before use of any VAC. According to Don Rabon, when interviewees are asked questions for which they do not have immediate answers the eyes dilate and give away whether  the mental process is genuine or dishonest.

The combinations of eye movements with sight dominated persons may exhibit eye contact, eyes up and to the left o indicate the truth. Auditory dominated people show eyes to the left and towards the ear. A change in the direction would indicate a liar. Other examples of eye languages are staring down, raising eye brows, tilting head and dilation of the pupil .A sophisticated forensic accountant should use knowledge of these human body responses to maximize information

In conclusion, this is a one of non-verbal cues to be observed during an interview. A human brain is believed to register information about an environment through one of the five  senses .These are hearing, auditory, smells taste ,touch (feeling) and sight

V) In addition to body language, there are other cues as well which identify lies .What are these? 

A few examples of deception cues

a. Interactive communications-For example the subject may shake the head and say YES in all instances of communication with the interview,

b. Emotional detachment –Fraudulent people tend to shy off from having eye contact

c. Ambivalent/Ambivalence …Redirection of questions as direct answers. For example, did you use your car going to town...”No I did not use my car” 

d. Variations in the use of pronouns. Use of possessive noun “my, I” may indicate a genuine person while omissions of the uses of “my, I, Our” or replacement with “the” may signify a bad relationship or non-cooperation.

e. Psychological and emotional frames-emotions-The deceiver’s full statement goes awry in telling the bad side story except where it concerns termination.

QUESTION 2

Asking Questions in audit is different from asking question in fraud investigation. Discuss

According to Joe Wells, the Association of Certified Fraud Examiners, “the best evidence does not usually come from the books, but from the people who work with them”.

Questions in an interview, for both the audit and fraud investigation, may be similar in some respects with no fast rules on applicability, but one must adopt finest practices in fraud examination.

The questions in an interview may be of different types such as introductory, informational, concluding, valuation and admission seeking. Other types of questions in interview process are open ended, clarifying and connecting.

In fraud examination, the main purpose of the interview is to talk to the suspect. Guilty persons may refuse to talk. The questions should be short and simple.

There is a risk that the investigator may not have adequate training in interview techniques or not having adequate knowledge in the legal protocol of interviews.

The choice of the types to ask in a given scenario may depend on the experience of the investigator and or auditor. Allow natural course to take the lead the interview .In order to get the right information from an interview, the interviewer should adopt the best practices such as preparing well for the whole process, thinking before conducting the interview, set the tone, observe body language, ask questions logically being direct and precise, doing more listening than talking to your subject and get it in writing .Setting tones include dress code and using good social skills..

QUESTION 3

Discuss the interviewing procedure for a financially sophisticated victim…

There is no major departure from the normal interview procedures as far as regards financially sophisticated victim. However, a cognitive interview approach would be more appropriate and should be adopted to achieve objectives in the interview process. It involves a systemized approach which involves information encoding and retrieval and it multi phased. The three phases in this approach are free report, questioning and second retrieval.

In phase one, the interviewer transfers the whole process to the witness and asks open-ended questions with minimum interruptions. The second phase involves questioning based on the outcomes from phase one. The interviewer should exhaustively ensure that who, what, where and why, when and how are all answered .Finally is the third phase where the victim is allowed to recap and try retrieval of scene visualizations.

Other normal interview process and certain key techniques may still be applied to the interview.

Language barriers may be one of the stumbling blocks which would require careful circumvention to allow maximum information. 

Best finer practices are worth adopting when it comes to interviewing financially sophisticated witnesses/victims

Steps involved in the finer best practice include

Adequately preparing oneself before the interview

The interviewer should be well prepared to deal with all queries may arise from the interview process

Then setting the tone would be necessary to set a friendly environment and assist in rapport establishment. Setting the tone includes

Look for non verbal cues, Calibration, other stress identifiers to establish the truthfulness.

Be logical in questioning process

There should be an attempt to be direct and precise with the matters under investigations.

The interviewer should do more listening than talking to give more time to the subject

The interviewer should take time and pay attention 

Corroborate the evidence gathered with any supporting more.

At the end of the interview, everything should be represented in writing.

In summary, when dealing with a financially sophisticated victim 
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