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Marking Criteria:
We expect the learners to write minimum one well-expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Answer to Q1: Short questions: I

In a forensic investigation, interviews are critical when determining the who, what, when, where, how and why. A successful interview is essential when gathering facts and steering an investigation in the right direction.

Answer to Q1: Short questions: II

The first step is to determine who will be interviewed. It is always recommended that only one person should be interviewed at a time. The interviews usually should begin with neutral witnesses and move to corroborating witnesses. The actual suspects of the case normally are interviewed toward the end of the interview process; however, other options may be considered depending on the nature of the case. In some circumstances, interviews with suspects may be conducted early in the investigation if it appears that evidence may be destroyed, if the suspect is leaving the company, or if threats to other witnesses are being made. Many other possibilities exist where a suspect (or suspects) may have to be interviewed before all pertinent documents are obtained and reviewed and before other fact witnesses are interviewed.


Answer to Q1: Short questions III

The following is a list of potential interviewees:
• Victims
• Co-workers, including bosses and subordinates
• Suppliers and vendors
• Customers
• Spouses (and former spouses)
• Significant others
• Relatives
• Attorneys (depending on attorney–client privilege and work-product)
• Accountants
• Bankers and stockbrokers
• Regulators, including SEC, if applicable, and other industry watchdogs
• Competitors
• Industry leaders and group representatives

Answer to Q1: Short question IV

Recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be swiftly dismissed.

Recording interviews create unique evidentiary and legal issues. Typically, if an interview is recorded, a transcription of the recording likely will be required. Transcribing the recording can be difficult. This is because, sometimes, the interview participants may speak over one another, the recording may be inaudible or the recorder malfunctions. The recording also may become inadmissible if there is chain of custody or authentication issues. Regardless, this is an issue where the forensic accountants should seek the advice of counsel before recording an interview.

Answer to Q1: Short question V

The place where the interview is conducted is important for several reasons and can be summarized as to whether the investigator will want to make the interviewee comfortable or exert psychological pressure on the witness.

If possible, the interview should be conducted in business locations during normal business hours where other persons are on the premises. Interviews in hotel lobbies may be appropriate, but interviews in hotel rooms are probably not. Interviews in bars, parking lots and private vehicles should be avoided. Use of alcohol during professional engagements should be discouraged. Interviews in private homes can be appropriate if the interviewee is known and trusted, but this situation should still be viewed with caution. Interviews in government buildings will offer screening devices that provide assurance that firearms and other weapons are removed. Interviews in your home office conducted in a room with furniture arranged to enhance safety as well as effective communication should also be considered.

Answer to Q2:

To be successful, an interview should be thorough. It requires strategic planning, relevant questions and an objective interviewer. Many interviews fail to gather enough information to address the issues raised in a forensic matter because of inadequate preparation, or because insufficient time is allowed to complete the interview. If an interview is scheduled in advance, as many are, there is a natural tendency to schedule a set time for the initiation and completion. If possible, sufficient time should be allowed to conduct the interview with the time of completion left open. If a set time is established, the person interviewed may be overly focused on the ending time, thereby inhibiting a flow of information. 

Interviewers can enhance their credibility by focusing on information that the interviewee should know, as opposed to guessing during the interview and thereby wasting the time of the participants by asking questions that the interviewee could not know. By remaining objective and fair, the interviewers can better gain the confidence of the interviewee. Ideally, the interview should be conducted as soon as the alleged impropriety has been discovered.

An effective interviewer should be an active listener, as well as an active observer. Both are learned skills that can be studied and improved with practice. Active listening means not only listening more than talking, but really hearing what is being said and how it is being communicated. Sometimes what is not being said is equally as important as what has been said by the interviewee.


Answer to Q3:

The cognitive interview (CI) is a method of interviewing eyewitnesses and victims about what they remember from a crime scene. Using four retrievals, the primary focus of the cognitive interview is to make witnesses and victims of a situation aware of all the events that transpired.

The cognitive interview involves a number of techniques:
· The interviewer tries to mentally reinstate the environmental and personal context of the crime for the witnesses, perhaps by asking them about their general activities and feelings on the day.  This could include sights, sounds, feelings and emotions, the weather etc
· Witnesses are asked to report the incident from different perspective, describing what they think other witnesses (or even the criminals themselves) might have seen
· Recounting the incident in a different narrative order.  Geiselman & Fisher proposed that due to the recency effect, people tend to recall more recent events more clearly than others. Witnesses should be encouraged to work backwards from the end to the beginning
· Witnesses are asked to report every detail, even if they think that detail is trivial. In this way, apparently unimportant detail might act as a trigger for key information about the event

It is believed that the change of narrative order and change of perceptive techniques aid recall because they reduce witness’ use of prior knowledge, expectations or schema.

A psychology laboratory experiment conducted by Geiselman et al. (1985) compared the cognitive interview with a standard police interview and hypnosis.
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