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	1. Give short answers for the following questions:
I. Describe the different levels of service offered in hospitality industry.
In the scope of Hospitality Industry we can see 2 main services offered. On the one hand, provide accommodation for those people who are away from home and they are looking for a place to relax, rest and enjoy. On the other hand, providing Food and beverage service such as restaurants, cafés or bars. This second service is not just to tourists but also to local customers.

II. What is the basic difference between a hotel and a motel?
The main difference between a hotel and a motel is the location and the kind of design they have. Motels are usually for car or caravan travelers who are going to stay overnight near by the motorway or the road. Therefore, Motels are generally smaller and with less facilities as well.

III.  How are limited service hotels different from extended stay hotels?
Extended stay hotels offer to customers full services such as kitchen facilities, shopping services, business services and limited housekeeping services because of the extended period of the guest.

IV. What is the importance of setting objectives when managing a hotel property?
The importance of setting objectives managing a hotel is not only in this sector but in every business. Once you start the business (hotel) you must set objectives to try to reach them. The mission and vision is very important as well to know who you are, where you are and where and what you want to be. Setting objectives helps you out to follow the path to succeed.

V. Briefly outline the points which should be considered when developing objectives for a hotel business.
Customer target, location, type of rooms, design, food and beverages offer, services.

VI. What is the basic difference between goals and objectives?
The difference is that objectives are concrete things you want to achieve meanwhile goals are long-term aims you want to accomplish. Objectives can be clearly outlined with timelines and so on.

VII. What are the general policy areas for a hotel?

The general policy is some rules the hotel set in the whole building for customers and staff. There are several general policies areas in a hotel. Some of them can be Check in-out policy, family plan, age requirement, extended stay, deposit/guarantee policy, pets, tax, dress code and smoking-free areas.

2. Write short notes on the followings: (4)
a) Referral property
A referral property is a type of hotel that operates independently but maintains affiliation with a hotel chain following some of his highest standards. It has a lower than Franchises.

b) Company owned property
They are independent hotels with no affiliation and they are managed by the owners of the property.

c) Residential hotels
They are an apartment complex that uses a hotel-style booking system. It is similar to renting an apartment but with no fixed contracts.

d) Commercial hotels
The main feature of this kind of hotels is that they are in city centre areas and they are smaller than convention hotels.


1. Investigate the range of hospitality businesses in your area. How many are there? What
faction/section of the industry do they cater for? Make notes for a brief report on what you discover.
Currently, I am living in London and the range of hospitality businesses in this city  you can see on a regular basis is vast. Actually, Hospitality is Uk’s  4th largest industry and it has a huge impact in the capital, London.

Irrespective of the fact that overall economic growth in 2013 looks like it was virtually non-existent, the hospitality sector growth by 1.8% according to the Simona Sikimic´s article in www.londonlovesbusiness.com

Nowadays, there are more than 17,230 restaurants, more than 1,000 Hotels and more than 500 B&B in London according to the website www.tripadvisors.com

Basically, you can find all type of hospitality businesses in London from hotels to restaurants. Some data about that is  8,000 new rooms opened in 2012. It will be similar by 2015.

All this businesses cater all kind of needs, from just accommodation to business meetings. The Food & Beverages business is as well so big. There are 54 Michelin starred restaurants in the Uk´s capital.

[bookmark: _GoBack]With no doubt, London is a city which offers such a big opportunity in the Hospitality field.
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