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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.

For high grades use examples and illustrations where appropriate. 
	Assessment 7.

I. The non-financial sources of evidence include interviews, casual conversations,  document examination, handwriting analysis, and physiological aspects of the fraudster which may point to physical cues of deception and guilt.  narotama.ac.id,(2015)

II. The role of body language during an interview can largely dictate whether the suspect  is under stress or not.  Many HR experts agree that body language literally accounts for 93% of messages you send out during the interview. Amazingly, verbal content is only 7% of the message conveyed during the actual interview process.  A Better Interview,(2013)

III. As Sapir & Sapir discuss (2015) , SCAN depends heavily upon analysing the statement, not upon observing "kinesics" or "body language". The basic premise is that the structure and contents of a subject's statement reveal whether there's an attempt at deception. SCAN is cross-cultural, in the sense that an interrogator can conduct an analysis in any language he understands. 

According to Sapir, at least 90% of statements made are truthful, and most people do not attempt to lie directly. Instead, they hedge, omit crucial facts, feign forgetfulness, and pretend ignorance. The reason for this is that liars are reluctant to commit themselves to their deceptions, instead preferring to use conversational tricks to avoid damaging admissions. 

Some use tricks, such as answering a question with a question, or glossing over critical points in the narrative. Another trick is bridging gaps with uninformative statements such as; "We talked" (about what?), or "afterwards" (after what?). 

SCAN studies speech patterns, seeking tell-tale signs of deception by analysing both structure and contents of statements. To do so, it is first necessary to obtain a suitable "pure" statement from the subject. 

IV. VCA  is discussed in the article 'Eye Accessing Cues' (2015) thus:

According to neurological research, eye movement both laterally and vertically seems to be associated with activating different parts of the brain. In the neurological literature, these movements are called lateral eye movements (LEM) and in NLP we call them eye accessing cues because they give us insights as to how people are accessing information.

More specifically, if you are right-handed, you may have noticed the following (for people who are left handed, interchange left and right in the following text):

Question 1 - eyes up and to your left. This is a question about something you have seen before and hence you remembered it -- visual remembered (VR).

Question 2 - eyes up and to your right. This is a question about something that I assume you have not seen before and hence you constructed this picture - visual constructed (VC).

Question 3 - eyes on the horizontal plane to your left. This is a question about something you have heard before - auditory remembered (AR).

Question 4 - eyes on the horizontal plane to your right. This is a question about something you have not heard before - auditory constructed (AC).

Question 5 - eyes down and to the left. This is a question about your self talk - auditory digital (Ad).

Question 6 - eyes down and to the right. This is a question about your feelings- kinaesthetic (K).
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V. Other cues to identify lies are:

· A liar will use your words to make answer a question. When asked, “Did you eat the last cookie?” The liar answers, “No, I did not eat the last cookie.”

· A statement with a contraction is more likely to be truthful: “ I didn't do it” instead of “I did not do it”

·  Liars sometimes avoid "lying" by not making direct statements. They imply answers instead of denying something directly.

· The guilty person may speak more than natural, adding unnecessary details to convince you... they are not comfortable with silence or pauses in the conversation.

·  A liar may leave out pronouns and speak in a monotonous tone. When a truthful statement is made the pronoun is emphasized as much or more than the rest of the words in a statement.

· Words may be garbled and spoken softly, and syntax and grammar may be off. In other words, his sentences will likely be muddled rather than emphasized.

2.
The main difference between asking questions in an Audit and a Forensic 
Investigation, is that the Audit questions are usually ones of a yes / no 
response. Fraud investigation questions, however,  more conducive of a result 
if they are open ended. It is important to use "best practices" for 
interviewing and develop a structured well prepared interview. The questions 
may cover any of the following categories:

· Introductory.

· Informational.

· Assessment.

· Closing.

· Admission seeking.

The main purpose of the fraud investigation interview is to get the suspect to become the subject of the interview and to obtain a signed confession from them.

3.
When dealing with financially sophisticated victims, preparation is of 
paramount importance, Silverstone and Sheetz (2006). As the opportunity to 
interview a witness may only present itself once, it is imperative that the 
interview is planned carefully.


Language can be another barrier. Understanding the language used by a 
financially sophisticated victim will substantially reduce the communication 
barrier.


Understanding the business operation will enable the investigator to be 
prepared to recognize answers that provide either keys to new lines  of 
questions or cues that the witness may be withholding information.
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