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CHAPTER 2 ASSIGNMENT ANSWERS
· Give short answers for the following questions: (8)
·  How does interviewing help the financial crime investigator in his work?
· The main purpose of an interview is to gain knowledge and information that is pertinent to the inquiries. This can therefore  help establish a pattern of cheating and misinformation and an investigator can gather evidence through facts and more information supplied by the interviewees to defend his findings.
What is the first stage in planning the interview?
· The first stage in planning the interview is selecting who to interview.  Every individual connected to the business is prone to be interviewed. Fraud is done in secrecy and anyone can be part of it since its done as anormal activity
            iii. Which type of interviewees could be considered when investigating financial crimes?
· . These are some of people who can be interviewed, Victims, ex employees, suppliers, banks,relatives and competitors. Depending on the nature of the transaction usually the main suspect is interviewed at the end after gathering some trails from other suspects.

            iv. Why is it important to record the interview?
· Ecording an interview is very important as you get the maxmum out of it, i.e accurancy and accountability. There are two types of recording an interview: Audio and video recording, Video recording is advantageous over audio because it shows the full interview, the voice on an audio can be misinterpreted for example, interviewee accidently pushing the chair, an audio would interpret like an interviewer pushed the interviewee whilst a video will show what exactly had happened. The video can also give show how the interviwer was positioned whilst answering, visual assessing cues(VSC)etc which can help in concluding the interview. 
           V. What is the importance of the place where an interview is to be conducted?
· The interview place is very important, the investigator should consider how the interviewee would feel. A conducive environment will put the interviewee at ease and can make him to say more. For example, a teacher would not feel good being interviewed in a classroom. He would feel intimidated by students/fellow co workers and can make him not to say much. A neutral place, quiet and confidential would be ideal for interviews.
2.   Discuss, in detail, the stages involved in the interview planning procedure.
The first step to consider is 1.‘who’- As explained above that fraud is secretive and trasacted normally, you wil have to make sure that all suspects are interviewed. Current and former employees should always be considered.
- What: the investigator should be well planned and what to ask and expect to achieve from the interview.  A well planned and organized interview will save time and help in getting accurate information. Plan questions, you can start by easier questions and finish with hard ones for further details.  A not well planned interview can make the interviewee take charge and mislead the investigator. 
- why: this answers why you have selected such a person for interview. The suspect should have some trace in the investigation. For instance a Personal assistant to the manager who is the main suspect. The PA can be interviewed as a witness since he deals mostly with the manager. 
- When: this determine the perfect time for the interview. Timing is very important, its eefective to have interviews at free time. The interviewee can shun or give less details if he is in ahurry.  Both parties can be told for planning so everyone to be interviewed is well planned and ready for it.
- Where:  a neutral place and confidential is ideal for interviews.  Its very difficult for someone to accept being interviewed at their work place for fear of being intimidated/bullied by other co workers. Also a noisy place can disrupt the ongoing interviews.
How- The investigator will choose whether to audio tape, video record and take handwritten notes. From the three video is the best option as it records the voice and facial expressions which can help in making conclusions about the case.


-


4.What is cognitive interview? Which techniques are used in this interviewing type?
· Cognitive Interview is away of interviewing eyewitnesses and victims about what they remember from a crime scene
[bookmark: _GoBack]
· The cognitive interview involves a number of techniques:
        -The interviewer tries to mentally reinstate the environmental and personal context of the crime for the witnesses, perhaps by asking them about their general activities and feelings on the day.  This could include sights, sounds, feelings and emotions, the weather etc.

                                                 - Witnesses are asked to report the incident from different perspective, describing what they think other witnesses (or even the criminals themselves) might have seen.

-     Recounting the incident in a different narrative order.  Geiselman & Fisher proposed that due to the recency effect, people tend to recall more recent events more clearly than others. Witnesses should be encouraged to work backwards from the end to the beginning.

                                -      Witnesses are asked to report every detail, even if they think that detail is trivial. In this way, apparently unimportant detail might act as a trigger for key information about the event.
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