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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Multiple choice Questions: 
i. A good massage has continuity, rhythm, and the correct:
a. depth in it

ii. Manual massage improves the condition of the skin and also, promotes which of the
following:
b. relaxation

iii. Superficial effleurage is performed:
c. at the beginning and end of the treatment

iv. Deep effleurage is the same type of movement as superficial but with:
b. more pressure

v. Vibrations are performed by a rapid contraction and relaxation of the:
b. therapist’s arm

vi. Peel off masks are not suitable for:
c. greasy and highly sensitive skin

vii. Natural masks are rich in which of the following:
b. vitamins and minerals

viii. Bananas soften the skin and are used for:
b. sensitive skin

ix. After mask treatment make - up should not be applied for:
a. 12 hours
x. The increased production of sebum:
c. makes the pores invisible


2. Subjective Questions: 
i. How important it is to use the correct products for the skin type?
When you discover what your skin type really is you can make better decisions about the products you should be using. Although all skin types absolutely need the same essential skincare staples such as broad-spectrum sunscreens, antioxidants, skin-replenishing ingredients, and skin-restoring ingredients, the textures of those products need to be very different based on your skin type. Here’s how that works:
If you have oily skin, you should only be using products with a light fluid, liquid, thin lotion, or gel texture. Any other texture will make your skin feel oilier and risk clogging pores.
If you have dry skin, you should only be using products that have rich lotion, cream, or velvety serum textures.
If you have combination skin, you may need to use a mix of products for the dry and oily areas. For dry skin, you would need more emollient products and products with the lightest weight texture are for the oily areas—but can be layered beneath products for the dry areas.

ii. How can you ensure that the client will be relaxed during the facial treatment?
-	Ask if the temperature is adequate. After draping, provide circulation in the room to keep the client cool or a blanket if they are chilled. Usually a lightweight blanket tucked around their feet will provide a secure, comfortable feeling in a room that may be more comfortable for the practitioner than the recipient.

-	Ask the client about their favourite scent and music preference. Along with a first impression, the wrong smell can turn any visit into the client’s last visit. It is also important to avoid any obnoxious or inappropriate music as it will not provide a serene, relaxing environment for the client.

-	Review the client’s home care routine. When you review the client’s grooming schedule, it gives you a quick overview as to how much time they spend on cleaning and protecting their skin. It also shows the products they use and how serious they are with home care.

-	Wash your hands/select your protection. Each service requires contact with the client’s skin, hair or nails. Your client will appreciate the fact that you are precautious and aware of the sanitation factors with the service.

-	 Listen to the client’s reason for visiting the spa. Even if your client is a deep-pore cleansing facial regular, maybe this particular visit they want a hydration treatment because of a photo shoot, wedding or special appearance. A deep pore cleansing treatment will cause more discontent with your service than appreciation.

-	Ask the client how their day is going. Remember, it is the little things. If they seem a little more stressed than usual, an extra few minutes with a neck or foot massage may make all the difference.

-	Explain the steps of your service. A client will appreciate the quiet time when she already knows the protocol or steps involved in the treatment.

-	Keep your conversation on the client. This person is in your chair for personal maintenance… not to hear about you. Business is business; focus on the client’s needs, time restraints, budget and end results.

-	Provide some quiet time. Allow the client to breathe, relax, listen to the music, inhale the aromas, and let go. Step out of the room for 10 minutes or provide a hand and foot massage while the client rests.


iii. Briefly describe the following facial massage movements: 
-	Effluerage
Effleurage is a stroking movement that is used at the beginning of a massage. This
movement can be of two kinds: superficial effleurage and deep effleurage.
-	 Petrissage
Petrissage comprises a series of movements during which tissues are lifted from the
underlying structures and then compressed. This movement always comes after
effleurage. The four different types of petrissage include:
1. Rolling;
2. Wringing;
3. Kneading; and
4. Picking up. 
Petrissage must be performed in an unhurried and rhythmic manner. The amount of
pressure exerted has to be firm, yet light, to relax the aching muscles and help
eliminate the exhausted muscles by removing lactic acid. This also results in removal
of lymphatic acid and waste products.
-	Percussion
Percussion is also called tapotement and is carried out in a brisk and stimulating way
with tapping movements. Finger tips are used to generate very soft tapping
movements that stimulate the skin. This improves the supply of blood that provides
nourishment to the skin tissues and the stimulation increases the supply of blood.
Percussion is the treatment used for the loose, crepey skin around the eyes or the
jaws. 


iv. Design a facial treatment, lasting for one hour, for client with very dry skin. Describe:
-	 The aim of the facial treatment
-	Facial treatment products you are going to use
-	 When and how you will apply them
-	How long each stage will last
-	 Aftercare advice
The aims of most facials are the same:
to clean and smooth: sloughing away dead skin cells with an exfoliator, and deep-cleaning pores with a cleanser, helps prevent acne and dull skin, and leaves skin feeling smoother and softer
to balance and moisturise: hydrating skin with the right facial oil, serum and/or moisturiser for your skin type will nourish your skin and balance over-dry and over-oily patches
to target specific skin concerns: healing and brightening products and toning techniques can be used to make your skin look clearer, firmer, fresher and lovelier.
Pretty much all facials will cleanse, exfoliate, tone and moisturise your skin. A good facial will leave your skin looking and feeling better, but should also leave you feeling relaxed and refreshed, and the experience should make you feel pampered.
Consultation. A facial should begin with a consultation.  You might fill out a form with questions about your skin concerns, your diet, how much water you drink, which drugs and supplements you take, and products you are currently using. (5 min)
Preparations.  Usually the beautician will let the client know the protocol and she will leave the room so the client can put it on in privacy (5 min)
Cleansing.  Usually the beautician starts by wrapping your hair with a  towel or headband to keep product off of it.  The first step is thorough cleansing, using cotton pads, wipes or sponges.  Most professional facials do a double-cleanse.  After the cleanser the beautician always apply toner using cotton pads. ( In this case we are going to use some milk cleanser or something hydrating) (5 min)
Skin Analysis and Cleansing.  Depending on whether have make-up on, the beautician might look at the skin under a bright lamp first, or covers the eyes and looks at the skin through a brightly lit magnifying lamp. She is determining your basic skin type (it is very dry skin) and skin conditions (acne, blackheads, whiteheads, aging, sun-damage, dehydration, etc.) The esthetician then chooses the appropriate products and treatments, and consults with the client about what he or she sees and recommends. (5 min)
Exfoliation using a mechanical or chemical exfoliant. Mechanical exfoliants have a gritty texture that rubs away the surface dead skin cells. This type of exfoliation usually happens during the steam. Chemical exfoliation uses enzymes and acids to loosen the bond between skin cells. A gentle enzyme treatment can be done during the steam. Stronger chemical peels, which vary in intensity, can be a stand-alone treatment or part of the facial. It is not generally an "upgrade" and done in a series. It is not done with steam. (5-10 min depend of the exfoliant)
Steam. Most facials use a machine that directs a thin vapor of warm steam to the face. This is relaxing and helps softens up any blackheads and whiteheads to be extracted. If the client has very sensitive skin, the esthetician may not use steam. (5-10 min)
Extractions. This is the removal of blackheads or whiteheads if the client wants it and need it. People have different pain tolerance for extractions. They can be uncomfortable, especially on thin or ruddy skin. Extractions can cause broken capillaries and discoloration if done improperly. (5 min)
Facial massage using classic strokes like effleurage to both relax and stimulate the skin and facial muscles.(10-15 min)
Facial mask targeted to dry skin type and condition. During the facial mask, the esthetician should stay in the room and give the client a scalp massage or some other service. (10-15 min)
Final application of toner, serums, moisturizer and sunscreen if it's daytime. (5 min)
Advice on home skin care. The esthetician will tell you how she thinks you can take better care of your skin and recommend products. (5-10 min)
Recommended:
-	Drink lot of water
-	Avoid toxins (caffeine, alcohol…)
-	Healthy food
-	Use cleanser, toner and moisturizer every morning and evening.
-	Facial treatment monthly.

v. State five points of advice for a client to improve her skin condition
-  The eye area must be cleansed only with appropriate eye makeup remover.
Both eyes should be cleansed individually, while the eye tissue gets suitable
support.
-	The application must be performed outwards and upwards during the cleansing
procedure.
-	Exfoliants should be applied twice weekly for greasy skins and once per week
for all other types.
-	Face mask should be applied once or twice every week, based on the skin type.
-	During massage movements, the skin should not be stretched unnecessarily.


vi. ‘A client did not enjoy her facial’ what could be the possible reasons behind this?
-	Harming or scratching the client’s skin with jewellery, watches or nails that are too long.
-	Excessive or rough massage
-	Getting facial creams or products into the client’s eyes
-	Breathing into the client’s face
-	Not being hygienic or careful enough
-	The careless and incorrect removal of cream, for example, leaving greasy film behund the ears or under the chin
-	Not permitting the client to relax, either by talking too much or by being tense whilst giving the treatment
-	Being disorganised, for example, leaving the room to fetch materials and products.
-	If your hands are heavy, rough or cold.
-	If you have offensive body odour, bad breath or tobacco smells.


vii. What is the most suitable mask for a greasy skin?
Thermal masks are appropriate for greasy skin types. Thermal masks comprise various minerals. These masks become warm when they come in contact with skin and cause pores to become enlarged, thus they cleanse the skin. As the mask cools down it sets, making the pores slightly constricted



3. If you are going to apply warm oil mask treatment to your client with dehydrated skin, how
long should it take and what should the procedure for application be?
 The oil is warmed and then gauze is soaked into it. The eyes are covered with eye-pads. The well-soaked gauze is then placed on the neck and face for approximately 10 to 20 minutes.
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