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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
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i. When would you need to wear protective clothing? Why?
when beauty therapist works with chemicals, chemicals are what is used in salon can be harmful, therefore therapist needs to work safely to handle chemicals safe
ii. What is the purpose for maintaining health and safety policy for a salon?
health and safety policy for salon is essential for prevention of secondary and cross infection, the work environment is clean and free of germs as salon
iii. How would you lift a large box from the floor to place it on the shelf?
appropriate lifting methods: bend knees instead of bending back, use both hand, use the leg muscle to send up
iv.   What are the three ways to make sure that the work environment is clean and germ-free?
sanitation: washing and cleaning to remove dust, disinfecting: less effective than sterilization, using specialized cleaning techniques that destroy or prevent growth of organisms capable of infection, sterilization: kills bacteria and germs via various methods

v.  What are the effective sterilisation methods to prevent cross-infection and secondary infections?
dry heat sterilization: hot air oven with temperatures up to 150-180C, heat sterilization: a bead sterilizer which is heated electrically, this is for tools such as scissors and tweezers 121-134C, ultraviolet sterilization: it is used to destroy micro-organisms
vi.  What is the importance of personal appearance for a beauty therapist and why?
she works in a salon and as a beautician, she is most effective advertisement of salon, to be healthy, fit and beauty in all ages is extremely important, positive attitude and behaviors are one of the most imperative qualities of professional beauty therapist
vii. Why is personal hygiene so important for a beauty therapist?
extremely important as they work in close proximity with people during a regular working day

3, Briefly describe how your skin and make up should look so that a client is not put
off, but feels confident that she is getting treatment from a person who knows what she is
doing?
combination skin: dry and some area is oily, large pores, I usually use moisturizer, different serum what is matching to my age of course daily cream and night cream, over all I use different masks/week. Twice a week I do peeling and clean my skin from make up every evening, I use very conservative, classy make up what is not heavy, plus my hair is fixed with ponytail or different way.
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