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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1i. In solving a financial crime, other sources of evidence can be used in the investigation apart from evidence such as bank statements and accounting information. Non-financial sources of information consist of interviews. This is where the expert interrogates suspects and others who may be involved in the financial crime.

Handwriting analysis is also another source, where the expert may analyse one’s handwriting and the choices of words used to describe the events that took place.
Document examination is also another source where a psychological expert can analyse the psychology of a fraudster such as their body language, expressions, eye language etc.

ii. Body language can be very useful for the expert during an interview. In that a suspect may display signs on his body that can lead the expert to suspect deception.
Even though using body language analysis to prove a crime was committed is not admissible in court. The expert can use this suspicion to probe further for evidence of fraud.

A victim may display body language cues which may indicate deception, body language such as excessively touching their face, blinking excessively, voice escalating to a high pitch, speed of talking may increase. The victim’s pupil may also dilate, they may also stutter, shrug their shoulders and avoid eye contact.

iii. SCAN stands for Scientific Content Analysis and is used to detect deception as oppose to truthfulness. It is used as an investigative technique in that a victim’s choice of words and the details included in their answers in an interview can be analysed to detect deception.
Fraudsters do not usually tell blatant lie in an interview but instead they may leave out certain information, or be evasive by pretending not to remember or know the answer to a question the expert has posed to them. Therefore their choice of words and the information they give can be used to detect fraud for example the suspect may choose to give more information about what happened before and after the crime took place but little information on what happen during the time the crime took place, so as to distant themselves from the crime.

Their narrative may also change where they may use words and phrases such as the company’s computer as oppose to my or our computer. 

It is important to note that the expert must obtain a truthful statement from the suspect in order for SCAN analysis to be effective. Also SCAN analysis is not legally admissible in court, but can be a very effective investigative tool.

iv. Visual cues are actions of the eyes that can help the investigator to know that a suspect is potentially lying or trying to deceive. Such actions of one’s eyes may indicate that there may be some sort of inconsistencies. For example if a person is gazing downwards it could mean the person is feeling guilty, defeated or submissive.

It is important to note whether the suspect is right or left handed in order to interpret their eye movements correctly. For example according to the expert Don Rabon the direction a person eye is looking can indicate what they are feeling or thinking in that if a person is looking to the side and upwards when asked about the past, this indicates they are trying to recall the past. If the suspect does not do this, then the expert may suspect deception.


v. There are various other cues which can help to identify lies, other than body language. Cues such as statement analysis. According to the German psychologist Udo Undeutch the statement of an individual that has experience the situation and is telling the truth contains information that may be missing from a statement that is made up. When conducting a statement analysis, ones statement is scrutinised word by word, as oppose to the facts stated and whether or not they are true. The way a person communicates can indicate whether they are telling the truth or not. As mentioned above they may try to distant themselves from the situation by changing the pronouns in their statement from I to they and we to them.

SCAN analysis is another cue that helps to identify lies. This is similar to statement analysis in that it aims to prove deception as oppose to truthfulness. SCAN analysis looks at gaps in one’s statement, if a victim is constantly saying I don’t know- this could indicate they are trying to hide something. If they are also gravitating to being forgetful or hedging-leaving out certain facts this can also indicate deception.

Polygraph test is also another technique used. This is otherwise called a lie detector test where the suspect is asked a series of question while a machine is attached to them. This machine then measures the suspect’s pulse, blood pressure, and perspiration. The idea is that when one is lying or trying to deceive there is a physiological response from the body where the heart may beat faster and the suspect may sweat more than if they have answered truthfully to a question.

2. The questions that are asked during an audit are different to the questions asked during a fraud investigation, this is because general questions are asked during an auditing examination, questions to do with the general operation of the business and whether the company is complying with the states accounting principles and business laws. The auditor may not suspect fraud but is asking questions in order to find out whether there’s a potential or chance the company could be committing fraud. While more specific questions are asked during a fraud investigation. Where the expert would have already gathered some evidence of fraud and conducts an interview hoping to get a confession.

During a fraud investigation the expert would ask more direct and personal questions to the individuals in the organisation. The questions that are asked during an auditing examination are used to ensure a business is complying with the law of the state and accounting practices. For example questions such as what goals and objectives have been set for the company would be asked so as to know if there are any unrealistic and aggressive targets that have been set which could lead to fraud in order to achieve them.

In comparison to questions asked during a fraud investigation where the expert would probe individuals to find out their involvement in a crime. Questions would be centered on just before the crime took place during the time it took place and just after. Open ended questions would be asked so as to get the suspect to speak as much as possible and the expert having as little input as possible.

Contrary to auditing questions where questions such as whether there were any previous fraudulent activities and who reports to whom would be asked so as to probe further for any suspicious activities and potential collaboration in committing fraud.

3. The interviewing procedure for a financially sophisticated victim is to first make preparation, in that the interviewee should ensure he has made brief notes of what to ask, not questions that the victim can read beforehand or while they are in the interview, as they may formulate an incorrect answer being previously prepared.
The interviewee must also think before he starts the interview, there may be blanks that needs filling, and can formulate questions to fill these blanks. They must also set the tone of the interview, ensuring questions are asked in flowing, direct and timely manner. Making sure the interviewee is the one doing most of the talking.

The evidence that has already been gathered can also be verified during the interview. Every answer that has been given must be put in writing and signed by the victim in order for it to be admissible in court.

The victim’s non-verbal behaviours must also be noted and taken into consideration as this could indicate lying, deception or withholding information.

The victim may also be using software that the expert may not understand or be versed in and so another expert may need to be brought in to analyse the information and work with the interviewee to probe for evidence and verification. 
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