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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	

Q:1: Short Questions: 
I. What is social media?
Social media is a technology that facilitates communication and sharing by using a platform. Can be changing and evolving .Business owners and marketing are need to get involved with social media because around the world , there are many people  who interact with social media.

II. What are five P's of a marketing plan? and how do they influence the positioning of
the product?
The P’s of marketing: product, price, place, promotion, and packaging. these P’s influence the positioning of your product (how your product compares to similar products from other companies).


II. How can social media be used for sending the messages across?
Thing to pay attention to Capabilities
Style
 Warranties/guarantees
 Service
Labeling and size.




What is psychological pricing?

Psychological pricing is what has stores using prices that end in 95 or 99 cents. The idea is that people
will pay $39.99 for a product they won’t pay $40.00 for.


Q:2: What is the importance of social media for marketing? 

Promotion refers to the way that the market sees your product.  might be send staff members to stand on the corner with a  board describing this week’s deal .Coupons, flyers, newsletters, banner or pop-up ads on a website, and special deals are also part of a promotion strategy. Public relations campaigns can also be used to promote a product. Internet marketing is another for promotion that can use programming and keyword techniques to ensure that a search for products like yours will lead to your company’s website.
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