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The Business Environment


Assessment 1                                                                                   Total marks: 30
Q. 1:    Short questions:                                                                                                                            15
 i.	What is meant by Exim policy?

	-Exim policy is a guideline related to the import and export of goods of a nation/ country. Export and import policies are also known as exim policies. This aims to increase the export of a nation and decreasing the import. This would benefit the nation and help its growth and economic prosperity.

ii.	Identify the types of non-economic environment in the following cases: (a) Demand for new clothes increases during festive session.
			-Social Environment

(b) Computer has outdated typewriter.
	-Technological Environment

(c)  Sugar factories are being set up where sugarcane is grown abundantly.
	-Natural Environment

(d) Availability of skilled labour in a particular region.
	-Demographic Environment

iii.    How does demographic environment of business influence the business activities?

-Demographic environmental refers to the size, density, distribution and growth rate of population of a nation.  These factors can affect the supply and demand of various goods and services. These factors can influence the business activities on what is in demand in a certain area/ nation. This can be a basis on what kind of business is potential for a good profit. 


iv.	Describe the importance of business environment for a business firm. 

-To start a business it is important to know your customers/ consumers in order for the business to flourish, and part of this is to know the business environment. It is important to make a research first before investing to avoid loss of investment. The two aspects of business environment are internal and external. Both factors are important as it will affect the business growth. Both factors should be followed and looked into in order to run a successful business which aims to earn profits. 


v.	Explain the social responsibility of business towards different groups.

-To have a business includes a lot of responsibilities to stakeholders, workers, government, community, and customers. 

The responsibility towards the shareholders or owners is to assure them a fair or good return of investment because they have invested their time, effort, and money to help your business grow. If things won’t work, it will be a big problem with the investors/ shareholders. 

The responsibility towards workers/ employees is a fair and better life in return to their effort helping your business grow. They should treat their workers fairly in terms of salary, bonus, paid leaves, health insurance, and prescribe workings hours including over-time. If they treat their workers right, workers will exert more effort and do better to help the company grow.

The responsibility towards consumers is to give them 100% satisfaction with the products or service they’ve purchased. Good product and customer service with a reasonable price are few of the strategies to keep the business going. Deceiving or inflicting harm to customers will affect the reputation of the business and the greater the chances of loss of investment. The word of mouth is powerful. Unhappy customer will definitely don’t do good for the company.

The responsibility towards government is to abide on the laws to avoid problems that can affect the reputation of the business including paying taxes and required registrations. 

The responsibility towards community is to promote and protect the people’s interest such as values, culture, religious practice and environment. 


Q.2.     Legal environment is one of the essential areas to concentrate on while starting or working on any business.  Discuss                                                                                                         

7)
Legal environment is one of the essential areas to consider before starting or working on any business because every business must abide to the law. Doing a business research could really help the business on its strategies and marketing including business environment. A business who complied on the required approvals and registrations has an advantage in the market. Legal environment comes with safety for the nation because they’re some nature of business causes harm such as illegal logging, pornography and banned chemicals/ drugs. It’s important for the business owners to help protect the people’s interest. Companies who are illegally operating will face consequences to the law which will cause a bad image to the company might result to temporarily or permanently close the business by the authority. 
                                                                                                               																	  (8) 
William Simpson opened a news agency as a sole trader in 1998 with the help of his wife. He had previously worked for a super market but wanted a new challenge. It cost him £7000 to set up but he was left to work long hours when his wife fell ill. He employed an assistant manager but the shop began to lose money.

1.   Using examples from the case study or from your own knowledge , explain the meaning of ;
A)  limited liability company b) partnership

	
A. Limited Liability Company is a private company whereby the member(s) / partner of the company are not responsible or liable for company’s mess or trouble including debts. If William’s wife is his official member / partner then she is not liable for the down fall of the company caused by William however she have the right to manage any business activity including resolving issues to help the company back on track. In this scenario William is liable for the trouble he caused to the company.

B. Partnership is a type of business run by a two or more people with common interest. Their aim is to gain profit for their own benefits and shares management. William and his wife can be in this type of business too because one reason is they’re married and I believe they have the same interest and goal. Partners might or should share liabilities and profits equally to keep the business relationship strong. 




2.   Describe the advantages of being a sole trader

-The advantages of being a sole trader is that the owner can control the business the way he want it to be, completely responsible for its liabilities, and achievements, retains all the profit of their business, low setup cost, operational flexibility, fewer statutory obligations, and privacy of business information (e.g. financial). As per the scenario above, William owns a new agency and running it by himself as his wife is ill. William made a choice to do what he think is best for the company because he owns the company, and he is the decision maker.


3.   Point out the reasons why a third of sole traders cease trading within their first year of trading?


Few of the reasons are lack of knowledge on trading business or business environment, mismanagement, not enough capital, and noncompliance on legal requirements. These factors are important for the business to keep going. Being a sole trader is difficult as the invidual or owner is manages the business on it own. Sole traders are subject to a lot of liabilities and often find it difficult to raise finance to fun their business, and all decisions must be made by sole trader and no room for help so their success or failure of the business rest on the owner.
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