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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

1. Tangible services in tourism are:
· Things that are physical like airports, hotels historical buildings like castles, churches and parliamentary buildings like the houses of parliament in London.      
Intangible services in tourism are: 
· The things inside the services of tourism that can create a nice and welcoming atmosphere in a place like a hotel a warm and welcoming person on reception and a nice clean room. 

2. Tourism Product is the package and outcome of tourism it consists of: 
· resources which already can't be produced or improved like Sydney harbour and the rain forest 
· parts which can be duplicated or added like attractions (theme parks chair lifts etc) 

3. Tourism infrastructure is things that make the basis for tourism superstructure like airports, roads, water supplies etc. 
Tourism superstructure is hotels, reastraunts gift shops and they can be nature made like the new forest in Hampshire or the Isle of Wight.  

4.  The cluster concept is everything that makes a tourist visit that place and the easiness to get around from one place like for example in Florida you can stay at a hotel and really close by  you have:
· places of Entertainment and leisure like Disneyworld, Seaworld and universal studios.
· Places to shop 
· Famous landmarks like route 66



5. Resort complexes are places that concentrate the visitors in one location like Hajduszoboszlo in Hungary where a lot of the hotels and shops and even the town centre has been built up around their spa  and waterpark complex.     
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